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1. Introduction 

1.1. Purpose of this document 

1.1.1. The consultation report relates to the non-statutory consultation which we 
undertook on our proposals to upgrade the A358 from the M5 at Taunton to 
the A303 at Southfields Roundabout to a high quality dual carriageway, 
between Tuesday 16 January 2018 and Tuesday 27 February 2018. 

1.1.2. The A303 / A358 corridor has several single carriageway sections where 
road users suffer congestion and long delays, these are made worse at 
peak holiday times during the summer months and on weekends.  

1.1.3. In recognition of this issue and the harmful effects this has on the south 
west’s economy, the Government’s Road Investment Strategy 2015 – 2020 
(RIS1) sets out the intention to transform connectivity by upgrading the 
corridor, to provide a high quality dual carriageway link, from the M3 
motorway to the M5 motorway at Taunton. 

1.1.4. The purpose of this document is to report on the non-statutory public 
consultation (afterwards referred to as “public consultation”) for the A358 
Taunton to Southfields Dualling scheme that we conducted between 
Tuesday 16 January 2018 and Tuesday 27 February 2018. This report 
includes: 

 How the strategy for the route options consultation was developed.  

 How the public consultation was undertaken. 

 The feedback received and the consideration we have given to it. 

1.1.5. It is not the purpose of this document to report on a previous stage of public 
consultation that we carried out from Tuesday 28 March 2017 to Sunday 16 
July 2017. This is the subject of a separate report which was initially 
published in January 2018; this report is included in appendix A for 
completeness. 

1.1.6. We have given equal regard to feedback from both stages of public 
consultation in selecting a preferred route for the scheme. Feedback from 
both stages of consultation has been collated into a single log, alongside 
evidence of the regard that we have given to it. This is presented in 
appendix K of this report. 

1.1.7. Feedback from the public consultation is just one of a number of factors 
which we will consider when selecting a preferred route. This feedback has 
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been further referred to alongside assessment and technical work to be 
undertaken following the consultation period. 

1.1.8. We have set out the detail of the preferred route in the Preferred Route 
Announcement brochure and a Scheme Assessment Report (SAR), both of 
which have been published alongside this document and are available 
online at www.highwaysengland.co.uk/Taunton-to-Southfields. 

1.2. Summary of early engagement and public consultation  

1.2.1. Table 1.1 provides a summary of the rounds of consultation engagement 
undertaken to date. 

Table 1.1: Summary of early engagement and public consultation  

Engagement and consultation 
activity undertaken 

Date 

Early engagement with local 
authorities and environmental bodies 

December 2015 – November 2016 

Initial public consultation Tuesday 28 March 2017 – Sunday 16 July 2017 

Route options public consultation  Tuesday 16 January 2018 – Tuesday 27 February 2018 
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2. The route options consultation 

2.1. Overview 

2.1.1. We conducted a period of public consultation on our proposals to upgrade 
the A358 between M5 at Taunton and the A303 at Southfields Roundabout 
from Tuesday 16 January 2018 to Tuesday 27 February 2018. The purpose 
of this consultation was to seek feedback on route options for the scheme, 
ahead of selecting a preferred route and making a Preferred Route 
Announcement (PRA). 

2.1.2. The scheme will require planning consent through a Development Consent 
Order (DCO). There are statutory requirements for conducting consultation 
on schemes of this type under the Planning Act 2008, and we will undertake 
statutory consultation on the scheme after the PRA and before a DCO 
application is made.  

2.1.3. As a result of feedback that was received during the first public consultation, 
we responded by holding a further public consultation. The purpose of this 
was to solicit feedback on 3 route options and to support the future 
development of the scheme by gathering views on the design options. 

2.1.4. All the feedback set out in this report and that received during the previous 
period of public consultation, has been considered equally in selecting a 
preferred route for the scheme. Feedback from each stage of consultation 
has been collated and presented together as a single log, alongside our 
responses, in appendix K. 

2.2. The options consultation 

2.2.1. For the purposes of consultation, we divided the A358 into 2 sections, as 
shown in Figure 2.1: 

 Section 1 – a new motorway junction with the M5 and new dual 
carriageway link from the M5 to the existing A358, bypassing Henlade. 

 Section 2 – upgrading the A358 from single carriageway to dual 
carriageway standard along the line of the existing A358 from south 
east of Henlade to Southfields Roundabout. 
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Figure 2.1:  Consultation proposal overview 
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2.2.2. Within Section 1, we consulted on 3 route options as shown in Figure 2.1: 

 The Pink option – This route option commences with a new junction 
(junction A) on the M5 approximately 1.2 miles (2 kilometres) south of 
the existing junction 25. From the M5, the route runs south of Haydon 
and north of Stoke Hill to a proposed junction (junction B) with a new 
dual carriageway spur road which would run northwards for 
approximately 0.9 miles (1.5 kilometres) to connect with the existing 
junction 25, via the proposed Nexus 25 employment site. From junction 
B, the route continues through a gap between properties along Stoke 
Road at Henlade, before running parallel to the existing A358 to a new 
junction at Mattock’s Tree Green (junction C). The distance between 
junctions B and C would be approximately 1.6 miles (2.6 kilometres). 

 The Blue option – This route option commences at the M5, with a new 
junction (junction A) approximately 1.2 miles (2 kilometres) south of the 
existing junction 25. From the M5, the route runs south of Haydon for 
1.2 miles (2 kilometres) to a proposed junction (junction D) with a new 
dual carriageway link road which would run northwards for 1.2 miles (2 
kilometres) to connect with the existing junction 25 via the proposed 
Nexus 25 employment site. From junction D, the route continues in a 
south easterly direction for approximately 1.5 miles (2.5 kilometres) 
passing to the north of Stoke Wood and to the south of Lower Henlade 
and Ash, before connecting with the existing A358 at a new junction 
near West Hatch (junction E). The distance between junctions D and E 
would be approximately 1.6 miles (2.6 kilometres).  

 The Orange option – This route option formed the proposal presented 
at the initial consultation in 2017. A new junction on the M5 (junction F) 
would be constructed approximately 2.1 miles (3.5 kilometres) south of 
the existing junction 25 along the M5. The route runs north east, 
crossing the B3170 north of Shoreditch, before curving around the north 
side of Stoke Hill and then continuing on the same alignment as the 
Blue option. This involves passing to the north of Stoke Wood and to 
the south of Lower Henlade and Ash, before connecting with the 
existing A358 at a new junction near West Hatch (junction E). The 
distance between junctions F and E would be 3.8 miles (6.1 kilometres). 

2.2.3. The route for Section 2 follows the line of the existing road from the eastern 
end of Section 1 to Southfields Roundabout on the A303. This section is 
either 6.5 miles (10.4 kilometres) or 5.8 miles (9.4 kilometres), depending 
on whether the starting point is junction C (Pink option) or junction E (Blue 
and Orange options). Our proposal is to upgrade this section of the A358 to 
dual carriageway by widening the existing road. A new junction would be 
provided near Ashill (junction G), 1.6 miles (2.5 kilometres) to the north of 
Southfields Roundabout (junction H). Existing local road junctions and 
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private access would be removed from the new dual carriageway, but traffic 
movements between communities either side of the new road would be 
maintained via bridge crossings. Pedestrian, cycle and horse rider 
movements across the new dual carriageway would also be maintained 
safely, via bridge crossings, accommodating affected public rights of way. 

2.2.4. We set out in the consultation materials that the preferred route that would 
subsequently be chosen, could contain elements of each of these options – 
that is, a possible mix and match.  

2.3. Preparation of the Statement of Community Consultation (SoCC) 

2.3.1. While this period of consultation was non-statutory, we sought to conduct it 
in the spirit of a statutory consultation. 

2.3.2. As such, a non-statutory Statement of Community Consultation (non-
statutory SoCC) was developed to provide an explanation of how we would 
consult about the proposed route options. 

2.3.3. The non-statutory SoCC had been developed during the previous public 
consultation in 2017, through engagement with host local authorities’ 
communications and community officers. 

2.3.4. We engaged with host local authorities’ communications and community 
officers prior to this public consultation to discuss updates to the non-
statutory SoCC. To this end, we convened a communications working group 
meeting as set out in Table 2.1. 

Table 2.1: Communications working group meeting 

Date Stakeholders Topics raised Influence 

Wednesday 4 
October 2017 

Somerset County 
Council, South 
Somerset District 
Council, Taunton Deane 
Borough Council  
 

Overview of further non-
statutory consultation, 
updates to non-statutory 
SoCC, engagement with 
hard to reach groups 

Highways England updated the 
non-statutory SoCC 

2.3.5. Following this, we updated the non-statutory SoCC. An extract from the 
non-statutory SoCC providing a summary of the approach proposed, is 
included in Table 2.2. A full copy of the non-statutory SoCC can be found in 
appendix B. 
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Table 2.2: Extract from the non-statutory SoCC summarising Highways 
England’s proposed approach to consultation  

Method Detail 

Community 
information events 

Information events for different community audiences will be held at the following 
locations and times along the route of the scheme. 

 
Launch event 
Date Venue  Time 
Tuesday  
16 January 2018 

Museum of Somerset, Taunton Castle,  
Castle Green, Taunton, Somerset, TA1 4AA 

6.30pm – 
8.30pm 

 
Landholder events  
Date Venue  Time 
Wednesday  
17 January 2018 

Holiday Inn Taunton, Deane Gate Avenue, 
Taunton, Somerset, TA1 2UA 

10.00am – 
6.00pm 

Thursday  
18 January 2018 

Taunton Racecourse, Orchard Portman, 
Taunton, TA3 7BL  

10.00am – 
6.00pm 

Friday 
19 January 2018 

Holiday Inn Taunton, Deane Gate Avenue, 
Taunton, Somerset, TA1 2UA 

10.00am – 
6.00pm 

Monday  
22 January 2018 

Holiday Inn Taunton, Deane Gate Avenue, 
Taunton, Somerset, TA1 2UA 

10.00am – 
6.00pm 

 
Public events 
Date Venue  Time  
Saturday  
20 January 2018 

Holiday Inn Taunton, Deane Gate Avenue, 
Taunton, Somerset, TA1 2UA 

Midday – 
8.00pm 

Tuesday 
23 January 2018 

The Monk’s Yard, Horton Cross Farm,  
Horton Cross, Ilminster, Somerset, TA19 9PT 

Midday – 
8.00pm 

Wednesday  
24 January 2018  

Hatch Beauchamp Village Hall, Village Road, 
Hatch Beauchamp, Taunton, TA3 6SG 

Midday – 
8.00pm 

Friday  
26 January 2018 

Holiday Inn Taunton, Deane Gate Avenue, 
Taunton, Somerset, TA1 2UA 

Midday – 
8.00pm 

Monday  
1 February 2018 

The Wyvern Club, Mountfields Road,  
Taunton, TA1 3BJ 

Midday – 
8.00pm 

Wednesday 
21 February 2018 

St Mary Village Hall, Stoke St Mary,  
Taunton, TA3 5BY 

9.30am – 
Midday 

Wednesday 
21 February 2018 

Ruishton Village Hall, Ruishton,  
Taunton, Somerset, TA3 5JD 

2.00pm – 
5.30pm 

The events will provide the community with an opportunity to understand the need for 
the scheme, to view the proposed route options, speak with the project team and 
provide feedback. 

The project team, present at the events, will include representatives from a range of 
specialisms.  

The local community, businesses and road users will be informed of the events through 
a variety of channels including printed and digital written communications, the Highways 
England website and local media. Consultations will take place over a range of times to 
make them accessible to as many people as possible. 

Information on how to provide consultation feedback will be available at the events and 
on the Highways England website.  

A printed questionnaire, see appendix D, will be available for members of the public to 
provide feedback. Questionnaires can be submitted at the events, posted free of 
charge, emailed to Highways England or completed online. 
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Method Detail 

Public information 
points 

Public information points have been selected within the consultation buffer zone, which 
is set at 1,500 metres of the route options and are easily accessible to members of the 
public. Each public information point will have the following items available for people to 
collect or review: 

 Consultation brochure 
 Consultation questionnaire 
 Poster advertising public events and scheme webpage 
 Technical Appraisal Report 
 Consultation report on the previous stage of non-statutory consultation 

 

Public information points 
Taunton Deane Borough Council, 
The Deane House, Belvedere Rd, 
Taunton, Somerset, TA1 1HE 

Taunton Library,  
Paul Street, Taunton, 
Somerset, TA1 3XZ 

Somerset County Council,  
County Hall,  
Taunton, Somerset, TA1 4DY 

South Somerset District Council, 
Brympton Way,  
Yeovil, Somerset, BA20 2HT 

South Petherton Library,  
St. James Street, South Petherton, 
Somerset, TA13 5BS 

Martock Library,  
Martock Shopping Centre, Martock, 
Somerset, TA12 6DL 

Ilminster Meeting House & Arts Centre, 
East Street, Ilminster, TA19 0AN 

Henlade Post Office, 
Henlade, Taunton, TA3 5DH 

Somerset County Council mobile library 
 

Blackbrook Leisure Centre & Spa, 
Blackbrook Way, Taunton, TA1 2RW 

 

In addition, a staffed public information point is planned at a local supermarket in the 
area in order to promote the consultation and encourage participation from local people 
who may not have engaged with the process previously. Details of this will be confirmed 
prior to the start of consultation. 

Parish council 
meetings 

We will engage with representatives from the parish councils located within the vicinity 
of the route option to seek information on localised issues and identify any specific 
consultation needs (for details of this engagement, please see Table 2.6 of this report). 
The purpose of these meetings will be to ensure parish councils can respond effectively 
to the consultation and questions from residents, and for this reason it will not be 
appropriate for the meetings to be open fora. 

Project website Details of the scheme background, the need for the scheme and the proposed route 
options will be provided on the scheme web page at: 

http://roads.highways.gov.uk/projects/a358-taunton-to-southfields/ 

Supporting route option documents including a consultation brochure will be available to 
download or print. The website also contains all documents available at the public 
information points and public information events.  

An online questionnaire will be available for users to submit their feedback. This online 
questionnaire will be identical to the physical version. All information relevant to the 
consultation will be included on the consultation website, which can be accessed by 
going to the scheme website above.  
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Method Detail 

Written 
communication 

We will send all stakeholders, 7,289 residents and businesses inside the consultation 
zone, an information letter that explains the objectives of the scheme and the issues 
being consulted on. 

The letter will invite recipients to the public information events and detail how 
consultation feedback can be provided to us.   

Other key stakeholder organisations and special interest groups outside the 
consultation zone will also receive information letters. 

Individuals or organisations that have registered to receive further communications on 
the Highways England scheme web page will then be sent information update emails. 

Consultation 
brochure 

We have produced a consultation brochure providing information about the proposed 
route options, the need for the scheme, the issues being consulted on, the DCO 
process and the timescales for the scheme.  The brochure will be available to view on 
the Highways England scheme web page. The consultation brochure will also be 
available at public information events and public information points. Copies of the 
consultation brochure can be provided free of charge by request to Highways England. 

Use of local authority, 
parish council and 
other partner 
organisations’ 
communications 
channels 

We will communicate the proposed route options consultation through local authority 
and parish council communication channels, including their respective websites, 
newsletters and social media pages. 

Representatives at 
local groups and 
forums 

We welcome contact from local groups and forums. Where it is considered that there is 
a relevant interest and where a visit is considered proportionate and appropriate, we will 
attend a local event to discuss the proposed route option consultation. 

Hard to reach groups Contact will be made with identified hard to reach organisations and advice will be 
sought as to how best to consult with them. 

Our approach may include:  
 Presentations to community groups and organisations 
 Appropriate direct engagement  
 Provision of appropriate and accessible materials in local community / hard to 

reach centres  
 Provision of appropriate and accessible materials (that is in large print, braille 

and alternative languages if requested) 
 Venues chosen for public events to be compliant with the Equality Act 2010, and 

consideration will be given to providing support to access consultation venues 
 Taxis / minibuses will be arranged free of charge for people who would not be 

able to take part in the consultation otherwise 

Consultation 
feedback 

Written feedback can be made either online or in writing to Highways England at the 
following addresses: 

 A358TauntontoSouthfields@highwaysengland.co.uk 
 A358 Taunton to Southfields, 2/07K Temple Quay House, 2 The Square, 

Temple Quay, Bristol BS1 6HA 

Media The route options consultation will be publicised to the media by a press release issued 
by Highways England and briefings to local journalists, detailing the consultation 
process and how stakeholders can provide feedback.  

Social Media We will publish a series of social media posts, these aim to: 

 Raise awareness of the consultation 
 Promote the public information events and public information points 
 Direct people to the website, where they can submit their feedback online 

These will be posted from Highways England’s social media accounts. We will also 
work with local authorities to increase the reach of the posts. 
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2.3.6. Somerset County Council, Taunton Deane Borough Council and South 
Somerset District Council are the host authorities for the scheme. These 
and the adjoining authorities, who were also engaged during the 
development of the non-statutory SoCC, are shown in figures 2.2 and 2.3. 
The adjoining county and unitary authorities including Devon County 
Council, Dorset County Council, Wiltshire Council, Bath & North East 
Somerset Council and North Somerset Council are shown in Figure 2.2. 
Local and adjoining district authorities including:  West Somerset District 
Council, Mid Devon District Council, East Devon District Council, Mendip 
District Council, North Devon District Council, Sedgemoor District Council, 
West Dorset District Council, and North Dorset District Council are mapped 
in Figure 2.3. Advice was provided on the most appropriate means of 
consultation given their experience of the local area. 

Figure 2.2:  Map of host and adjacent county and unitary authorities  

 
Source: https://www.ordnancesurvey.co.uk/election-maps/gb/  

Key: 

1. North Somerset Council 
2. Bath and North East Somerset Council 

 
 

1
2
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Figure 2.3:    Map of local and adjacent district authorities  

Source: https://www.ordnancesurvey.co.uk/election-maps/gb/ 

2.4. Consultation activity 

2.4.1. We consulted in accordance with the non-statutory SoCC between Tuesday 
16 January 2018 and Tuesday 27 February 2018.   

2.4.2. This included inviting the local community to consultation events in the 
vicinity of the scheme, depositing consultation materials at appropriate 
locations in the vicinity of the scheme, publishing consultation materials 
online, and inviting responses online and in writing. 

2.4.3. Table 2.3, Table 2.4 and Table 2.5 detail the consultation events held.  

Table 2.3: Invitation launch event 

Date Venue Time 
Tuesday 16 January 
2018 

Museum of Somerset, Taunton Castle 
Castle Green, Taunton, Somerset, TA1 4AA 

6.30pm – 8.30pm 

Table 2.4: Appointment only landholder events 

Date Venue Time 
Wednesday 17 
January 2018 

Holiday Inn Taunton, Deane Gate Avenue 
Taunton, Somerset, TA1 2UA 

10.00am – 6.00pm 

Thursday 18 January 
2018 

Taunton Racecourse, Orchard Portman 
Taunton, TA3 7BL  

10.00am – 6.00pm 

Friday 19 January 
2018 

Holiday Inn Taunton, Deane Gate Avenue 
Taunton, Somerset, TA1 2UA 

10.00am – 6.00pm 

Monday 22 January 
2018 

Holiday Inn Taunton, Deane Gate Avenue 
Taunton, Somerset, TA1 2UA 

10.00am – 6.00pm 
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Table 2.5: Public events  

Date Venue Time 
Saturday 20 January 
2018 

Holiday Inn Taunton, Deane Gate Avenue 
Taunton, Somerset, TA1 2UA 

Midday – 8.00pm 

Tuesday 23 January 
2018 

The Monk’s Yard, Horton Cross Farm 
Horton Cross, Ilminster, Somerset, TA19 9PT 

Midday – 8.00pm 

Wednesday 24 
January 2018  

Hatch Beauchamp Village Hall, Village Road 
Hatch Beauchamp, Taunton, TA3 6SG 

Midday – 8.00pm 

Friday 26 January 
2018 

Holiday Inn Taunton, Deane Gate Avenue 
Taunton, Somerset, TA1 2UA 

Midday – 8.00pm 

Monday 1 February 
2018 

The Wyvern Club, Mountfields Road 
Taunton, TA1 3BJ 

Midday – 8.00pm 

Wednesday 21 
February 2018 

Stoke St Mary Village Hall,  
Stoke St Mary, Taunton, TA3 5BY 

9.30am – Midday 

Wednesday 21 
February 2018 

Ruishton Village Hall, 
Ruishton, Taunton, Somerset, TA3 5JD 

2.00pm – 5.30pm 

2.4.4. An overview of public consultation events is set out below: 

 Invitation only launch event – An invitation only evening event was 
held for local elected members and representatives from parish councils 
and the community in the vicinity of the scheme. This afforded them the 
opportunity to view and discuss the proposed scheme with the project 
team ahead of the public events in the local area. 

 Landholder events – Individual landholders newly affected by the 
sections of the routes, not previously presented at consultation in 2017, 
were invited to attend a private landholder appointment with the project 
team. Altogether we identified and wrote to 120 landholders and tenants 
as part of the 2018 route options consultation. 

 Public events – The public events provided valuable insight into views 
held by the local community and how they use the existing road 
network. There were 7 public events, with 1,772 people attending 
altogether. 

2.4.5. A scheme consultation website was launched, where consultation materials 
could be viewed and information about how to respond to the consultation 
was provided. The website address is: 
https://highwaysengland.citizenspace.com/he/taunton-to-southfields-
dualling-scheme/  

2.4.6. The consultation materials available on the scheme website included: 

 Consultation brochure  
 Consultation questionnaire  
 A map showing sections 1 and 2 
 A map showing the Pink option for Section 1 
 A map showing the Blue option for Section 1 
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 A map showing the Orange option for Section 1 
 A map showing Section 2 
 A poster with details of public events 
 Public Consultation boards (see appendix F) from the public events   
 An environmental constraints plan 
 The Technical Appraisal Report for the scheme (updated February 

2018) 
 
In addition, a link to the previous 2017 consultation’s Citizen Space web 
page was included on the Citizen Space web page for this consultation.  
The previous 2017 public consultation report was also made available to all 
interested parties through the previous consultation’s Citizen Space web 
page.  

2.4.7. Copies of consultation materials published as part of the consultation are 
included in appendices C, D, E and F. 

In addition to the public events listed in Table 2.5, a number of additional 
meetings were held with parish councils and unparished areas within the 
consultation zone. These meetings are listed in Table 2.6. At each event, 
we provided an overview of the options under consultation, welcomed 
questions, and shared details of how to take part in the consultation. 

Table 2.6: Stakeholder presentations 

Date Attendees 

Monday 29 January 2018 Ruishton, Thornfalcon and Henlade Parish Council 

Thursday 1 February 2018 Holway and Blackbrook (unparished) –representatives 
including Taunton Deane Borough Council and Somerset 
County Council members and chair of the Holway Local Action 
Team 

Tuesday 6 February 2018 North Curry Parish Council 

Wednesday 7 February 2018 Hatch Beauchamp Parish Council and Neroche Parish Council

Thursday 8 February 2018 Horton Parish Council 

Monday 12 February 2018 Creech St Michael Parish Council 

Tuesday 13 February 2018 Pitminster Parish Council and Corfe Parish Council 

Wednesday 14 February 2018 Stoke St Mary Parish Council 

Friday 16 February 2018 Ashill Parish Council and Broadway Parish Council 

Monday 19 February 2018 Trull Parish Council 

Tuesday 20 February 2018 (am) West Hatch Parish Council 

Tuesday 20 February 2018 (pm) Killams and Mountfield (unparished) –representatives included 
the Taunton Deane Borough Council member and ward 
residents  

Thursday 22 February 2018 Ilminster Town Council 
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2.5. Publicising the consultation  

2.5.1. The public consultation was promoted in accordance with the non-statutory 
SoCC in the following ways: 

 Letters were sent to 109 organisations and public bodies outlining the 
scheme proposals and drawing attention to the scheme website and 
public consultation events; this included an invitation to attend the 
launch event for elected representatives. The organisations included 
representatives of hard to reach groups. 

 Letters were sent to all 10,666 addresses located within 1,500 metres of 
the route options (consultation buffer zone) outlining the scheme 
proposals and drawing attention to the scheme website, public 
information points and public consultation events. Figure 2.4 shows the 
1,500 metre consultation zone. The non-statutory SoCC stated a lower 
number as the databases were updated following the SoCC being 
produced.  

 We issued a press release on Monday 13 November 2017 to announce 
that the consultation would be taking place in early 2018. The second 
press release on Tuesday 16 January 2018, issued to local and 
regional media, explained the scheme proposal and promoted details of 
the public consultation. Copies of these press releases can be found in 
appendix G. A briefing session was also organised so the media could 
ask questions and conduct interviews regarding the launch of the public 
consultation. This session look place under embargo ahead of the 
consultation launch, to ensure coverage in the press coincided with the 
launch date. The interviews received coverage in local newspapers, on 
radio and online.  

 Part way through the consultation period, we issued a further press 
release. This highlighted the ongoing consultation and prompted people 
to respond ahead of the deadline. 

 All details of the route option proposals and consultation materials, 
including the ways of contacting us and how to complete an online 
questionnaire, were published on the scheme’s consultation website. 

 To promote the consultation online, an animated gif publicising the 
consultation was issued on our Twitter feed. 

 To support wider promotion of the consultation online, a social media 
resource pack was issued to stakeholders with a request for them to 
share the content with their networks. This can be found in appendix H. 
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 A poster was displayed at all public information points and on park and 
ride buses in Taunton, advertising the times and venues of the public 
events. This can be found in appendix I. 

Figure 2.4: Map showing 1,500 metre public consultation buffer zone  

 
Source: MMSJV. This Map is based upon Ordnance Survey material with the permission of Ordnance Survey on 
behalf of the Controller of Her Majesty's Stationery Office © Crown copyright.  Unauthorised reproduction infringes 
Crown copyright and may lead to prosecution or civil proceedings.  Highways England 100030649 2016. 

2.5.2. Copies of the letters, social media publicity and press releases are included 
in appendices E, H and G respectively.  

2.6. Public information points 

2.6.1. Consultation materials were made available at public information points in 
the vicinity of the scheme proposal, for the duration of the consultation 
period. This allowed interested parties to obtain the consultation brochure 
and questionnaire if they were unable to attend one of the scheduled public 
events. The public information point locations are detailed in Table 2.7. 
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Table 2.7: Public information points 

Public information points 

Taunton Deane Borough Council, 

The Deane House, Belvedere Rd, 

Taunton, Somerset, TA1 1HE 

Taunton Library,  

Paul Street,  

Taunton, Somerset, TA1 3XZ 

Somerset County Council,  

County Hall,  

Taunton, Somerset, TA1 4DY 

South Somerset District Council,  

Brympton Way,  

Yeovil, Somerset, BA20 2HT 

South Petherton Library,  

St. James Street, South Petherton,  

Somerset, TA13 5BS 

Martock Library,  

Martock Shopping Centre, Martock,  

Somerset, TA12 6DL 

Ilminster Meeting House & Arts Centre,  

East Street,  

Ilminster, TA19 0AN 

Henlade Post Office,  

Henlade,  

Taunton, TA3 5DH  

Somerset County Council mobile library Blackbrook Leisure Centre & Spa,  

Blackbrook Way,  

Taunton, TA1 2RW 

2.6.2. At the public information points the following consultation materials were 
made available: 

 copies of the consultation brochure 
 copies of the consultation questionnaire and freepost envelope 
 a copy of the Technical Appraisal Report 
 the report on the previous stage of non-statutory consultation 
 the poster detailing public events and the scheme website 

2.7. Receiving feedback  

2.7.1. The public consultation period ended on Tuesday 27 February 2018 at 
midnight when the scheme website was closed for questionnaire 
submissions. To ensure continuity with the previous 2017 public 
consultation, we accepted submissions sent to the freepost address for a 
period of 2 weeks after the end of the public consultation period to allow for 
any postal delays. All paper entries, letters and emails received were added 
to our feedback database for analysis.  
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3. Overview of consultation feedback  

3.1. Analysis of feedback 

3.1.1. The consultation period closed on 27 February 2018 at midnight with 1,469 
questionnaire responses received. These were primarily from members of 
the local community, with a number of statutory and non-statutory bodies 
submitting formal reports and letters in place of a questionnaire. Feedback 
received from these organisations and our responses to them can be found 
in appendix K. The matters raised in submitted reports and letters have 
been reviewed and considered alongside the free-text comments provided 
via the questionnaire responses. 

3.1.2. Of the 1,469 questionnaires received, 520 paper questionnaires were 
submitted to the freepost address. These were combined with the electronic 
responses and analysed collectively.  

3.1.3. Analysis of the questionnaire feedback has identified 6 broad themes most 
commonly arising from views expressed by respondents. The themes are: 

 junction proposals 
 alternative routes 
 highways design 
 local community considerations 
 environmental effects 
 views on the consultation 

3.1.4. The results of the questionnaire responses are presented in section 3.2 
below, followed by summaries of the matters raised by theme in section 3.3. 

3.2. Consultation questionnaire results 

3.2.1. The questionnaire results have been recorded and collated as presented 
below, starting with question 1. 
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3.2.2. Question 1 – Which of the Section 1 route options would best serve 
your regular journeys? 

3.2.3. This question offered respondents a series of tick-box options, and a free-
text box to provide comments in support of their answer. Of the 1,469 
people who completed the questionnaire, 1,423 people answered at least 
part of this question. In answering this question, 1,272 people provided a 
comment in support of their choice.  

Figure 3.1:  Summary of responses to question 1  

 

3.2.4. Figure 3.1 shows that 61% of respondents thought that the Pink route would 
best serve their regular journeys. 16% of respondents thought the Orange 
route and 13% of respondents thought the Blue route would best serve their 
regular journeys.  

3.2.5. The following are examples of feedback from respondents who described 
their regular journeys: 

“Regularly go to Taunton and struggle with queuing traffic at junction 25.” 

“All my trips up the A358 are to go to Taunton or beyond.” 

“Taunton to Ilminster.” 

“I make regular journeys from Taunton to the A303.” 

“I used to commute to Yeovil and found the traffic problems on the A358 
time consuming and tedious.” 

“The most frequent journey I make is from Hatch Beauchamp to Taunton.” 

Pink option

895
(61%)Blue option

187
(13%)

Orange option

239
(16%)

Not answered

148
(10%)

Pink option

Blue option

Orange option

Not Answered
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“Travelling along the A378 from Fivehead to Taunton/M5.” 

3.2.6. The following are examples of feedback from respondents who provided 
comments in support of their answer to question 1: 

“The Orange option would allow me the best transfer to the M5 
southbound.” 

“The Pink option seems to provide the best option for being less intrusive to 
the countryside.” 

“It is important that Henlade is bypassed so that local traffic and residents 
can go about in quieter conditions.” 

“This is an important route for me and the Pink option looks to provide the 
best option for the local communities whilst improving the strategic road 
route.” 

“I judge that the Blue route will get cars off A358 near my house better than 
other choices.” 

“Do not need junction A just go from old junction j25 on M5 to Junction C 
the E G and H. This would save land and junctions” 

3.2.7. Question 2 – Do you have any other comments on the proposed route 
options for Section 1? 

3.2.8. This question included a free-text box for respondents to provide their 
comments. In total, 1,060 people answered this question.  

3.2.9. The following are examples of feedback from respondents who commented 
on the Pink option:  

“The Pink option will be the most effective at reducing traffic numbers and 
pollution through Henlade.” 

“The Pink option as proposed, does however go beyond what is required by 
adding junction A on the M5. This is unnecessary and along with junction B 
should be removed from the plan, the monies saved being used to build a 
better junction 25 on the M5.” 

“Pink route has the highest benefit to cost ratio. Will be best for Taunton 
and the local economy. Pink is more sympathetic to ancient woodland and 
its inhabitants. Destroys less valuable industrial farmland.”  
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“The Pink route would be my choice for many reasons - less impact on the 
environment and ancient woodlands, and on the open landscape. Because 
it stays closer to the existing A358 again less impact on open countryside.”  

“I am concerned that the Pink route has a major impact on Henlade and 
Lower Henlade and splits the settlement of Henlade and Lower Henlade 
into 3 pieces rather than the 2 at present.”   

“To lose the public space under the Pink and Blue would have a huge 
detrimental effect on the wider community of Taunton.”   

3.2.10. The following are examples of feedback from respondents who commented 
on the Orange option:   

“The Orange option, although nominally the cheapest, has the greatest 
impact on wildlife and the countryside, and the poorest safety aspect, and is 
the poorest time-saving for long distance travellers. Henlade also continues 
to suffer from high traffic volumes – but also has increased noise levels 
from the new road. This option is the worst by some way.” 

“The Orange option was comprehensively discredited at last year's 
consultation and I am surprised to see it appear this time around. The 
junction F is a major intrusion on the landscape, particularly since it will be 
lit, and is totally inappropriate being so close to the Killams housing 
development. It will not provide much relief for the Henlade area so pollution 
will continue to be a problem.” 

3.2.11. The following are examples of feedback from respondents who commented 
on the Blue option:   

“The Blue option is preferred to the Pink as it takes traffic further away from 
Henlade but otherwise provides the flexibility of the Pink option.” 

“Both Blue and Pink options use the proposed Junction A which would 
mean encroaching on to public land at Hawthorn Park which is a children's 
play area and which I understand to be protected by covenant. It would also 
have a detrimental effect on the houses which share a boundary with this 
park.” 

“I do not prefer Option Orange or Blue because they do not connect with the 
A378 at Thornfalcon.” 
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3.2.12. The following are examples of feedback from respondents who did not 
comment on any of the route options specifically: 

“With the improvement of the A358 as described, which I support, I would 
also be keen to see a cycle way running parallel to it, to facilitate cycle 
journeys between Taunton and Ilminster.” 

“If the Highways Agency objective is to move traffic from the south east to 
the south west and vice versa quickly and efficiently, then the A303 should 
be extended into the A30 which needs dualling its entire length.” 

“All options will be unnecessarily environmentally destructive by sacrificing 
a great swathe of quality countryside and agricultural land for a relatively 
small benefit to traffic management and the local economy in Taunton, at a 
great cost to the 'tax payer'.” 

“In an ideal world the Orange option allowing access onto the M5 both north 
and south is ideal – but also having a spur road (similar to Pink or Blue) to 
allow you option to access Taunton (and the return trip from Taunton to 
Ilminster) easily.”  

“Perhaps if junction C on the Pink route was installed on the Orange route 
as shown on the Pink route then A378 traffic could get to the M5 without 
using junction 25.  If that initial route was taken by the Orange route then 
damage to the Ancient Woodland at West Hatch would be avoided.” 

3.2.13. Question 3 – Do you have any comments about the different options 
for connecting the route options with the M5 (via junctions A and B 
with Pink option, A and D with Blue option, and F with Orange 
option)? 

3.2.14. This question included a free-text box for respondents to provide their 
comments. In total, 1,089 people answered this question.  

3.2.15. The following are examples of feedback from those who commented on 
junctions A and B of the Pink option: 

“Junction B located further away from ancient woodland and from the village 
Stoke St Mary. B also results in a reduction in the number of bridges, which 
is to be much welcomed.” 

“Pink option connecting options A and B are in good locations for access to 
M5 north and south, in open areas / countryside with minimum impact on 
housing.” 

“A and B will allow for business and much needed employment to have 
good links to motorway.” 
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“Both A and B Pink and A and D Blue bring all traffic closer to junction 25 
adding to the already congested roads.” 

 “Junction A encroaches on Public Open Space at Hawthorn Park which is 
the only open space in the Upper Holway Area.” 

“Junction A necessitates up to half of the Upper Holway Open space been 
lost by encroachment of the M5 exit slip and subsequent banking, etc.” 

3.2.16. The following are examples of feedback from those who commented on 
Junctions A and D of the Blue option: 

“I prefer the provision of two junction’s A and D providing a link to the M5, 
also allowing local traffic to use the A358 through Henlade into Taunton.” 

“A and D seem a more comprehensive solution to keeping traffic moving 
and away from Henlade.” 

 “Junction D on the Blue route is substantial and takes Prime agricultural 
land, it’s close to Stoke Woods, would no doubt be lit at night causing light 
pollution in this otherwise rural setting.” 

3.2.17. The following are examples of feedback from those who commented on 
Junction F of the Orange option: 

“Of the 3 options, the Orange option includes the most appropriate place for 
a new motorway junction.” 

“Orange is the only option which will provide long-term respite for junction 
25 and also offers access for the new homes to come and opens up a 
whole new area for other things.” 

“Orange option gives most flexibility for future southern bypass.” 

“The Orange route may not divert enough traffic coming off the M5 from the 
north as some of it may still come onto the A358.” 

“Junction F will have a major impact on the Killams area it will put more 
pressure on local roads which have minimal scope for widening or 
improving and will therefore become overloaded.” 
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3.2.18. Question 4 – Do you have any comments about the junctions 
proposed for connecting the route options with the existing A358 
(junctions C or E)? 

3.2.19. This question included a free-text box for respondents to provide their 
comments. 936 people provided a response to this question.  

3.2.20. The following are examples of feedback from those who commented on 
junction C, which is only a feature of the Pink option: 

“Junction C will ensure the traffic from the A378 uses the new A358, and so 
relieves existing roads through Henlade and prevents the use of rat runs.” 

“Junction C better serves local community due to it being adjacent to the 
major road junction in the area.” 

“Junction C on the Pink Route avoids the ancient woodlands and ensures 
that traffic from the A378 uses the new A358, relieving the village of 
Henlade.” 

“Junction C is over complicated and will not fit the landscape / geography of 
the area at all well.” 

3.2.21. The following are examples of feedback from those who commented on 
junction E, which is only a feature of the Blue and Orange options: 

“Junction E is a more standardised layout.” 

“Junction E provides the best value for money and access to all traffic from 
the local areas.” 

“Junction E looks less complex and should facilitate traffic flow.” 

3.2.22. The following are examples of feedback from those who did not support 
either junction C or E. 

“Both junctions use a worryingly large amount of land and will blight the 
area.” 

“As with all other proposed junctions along the scheme, both proposals for 
junction C and E appear to be ‘over-engineered’ in terms of proliferation of 
slipways and roundabouts to what might be required and are likely to take 
up a disproportionate amount of rural landscape.”  

“I am concerned that with these junctions a rural environment will become 
fully urbanised and introduce more light pollution and even more traffic.” 
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3.2.23. Question 5 – To what extent do you agree with our proposal for 
improving the A358 along the line of the existing road past Hatch 
Beauchamp to Southfields Roundabout (shown in the map as Section 
2)? 

3.2.24. This question offered respondents a series of tick-box options, and a free-
text box to provide comments in support of their answer. Of the 1,469 
people who answered the questionnaire, 1,362 people provided a response 
to at least part of this question. In addition to this, 844 people provided a 
comment in support of their answer.  

3.2.25. Figure 3.2 shows that 59% of respondents either agreed or strongly agreed 
with the proposals for Section 2. 14% of respondents neither agreed nor 
disagreed and 16% either disagreed or strongly disagreed with the 
proposals for Section 2. 

Figure 3.2:  Summary of responses to question 5  

 

3.2.26. Of those who provided additional comments, the following are examples of 
feedback from respondents who support the proposal for Section 2: 

 “The route is long overdue an upgrade to dual carriageway, especially given 
the volume of traffic.” 

 “It is notorious for people trying to overtake lorries and swerving 
dangerously to avoid collisions, so dualling this is a good idea.” 
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 “The existing alignment would provide the best option for improvement, 
being minimally intrusive on the environment.” 

 “This is a dangerous stretch of road and we think the proposal will increase 
road safety and traffic flow.”  

3.2.27. Of those who justified their comments, the following are examples of 
feedback from respondents who oppose the proposal for Section 2. 

 “We fundamentally don't believe this part of the road needs to be touched. 
It's a waste of public money.” 

 “Does not provide adequate access for Hatch Beauchamp and surrounding 
villages, especially from the southeast.” 

 “Need to improve access onto it – maybe one more slip road onto it 
somewhere between Ashill and junction C.” 

 “To restrict access of locals on that road is absurd. People who live in those 
villages will not be able to use it to get where they need to go.” 

3.2.28. Question 6 – Do you have any comments about the junction proposed 
at Ashill (junction G) and the proposal to connect the new dual 
carriageway into Southfields Roundabout (junction H)? 

3.2.29. This question included a free-text box for respondents to provide their 
comments. 775 people provided a response to this question.  

3.2.30. The following are examples of feedback from respondents who support 
proposals for both junction G and junction H: 

 “Any controlled dual carriageway junction is going to be safer than the 
multiple dangerous joining points we currently have.” 

 “Both proposals seem good and practical.” 

 “Sensible proposals for free-flowing traffic and safe passage of local and 
through traffic.” 

3.2.31. The following are examples of feedback from respondents who oppose 
proposals for either junction G or junction H: 

 “Insufficient access to local roads at junction G.” 

 “Junction G is a total disaster for the local area. It will funnel traffic into the 
village of Ashill and onto Windmill Hill along narrow lanes that are 
frequented by horses.” 
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 “Junction H needs to be a grade separated junction.” 

 “Junction H is already a very busy roundabout which can be dangerous at 
times as it already has to serve 5 exits.” 

 “This roundabout is already a nightmare and traffic builds up badly here 
[Southfields Roundabout] – I would have thought a ‘slip-road’ type of 
system ought to be instigated here.” 

3.2.32. Question 7 – Do you have any other comments about the whole 
scheme (sections 1 and 2) or any part of it? 

3.2.33. This question included a free-text box for respondents to provide their 
comments. In total, 1,023 people provided a response to this question.  

3.2.34. As set out in 3.1.3 above, we have analysed responses to question 7, along 
with views expressed under the other questions, and as a result has 
identified additional themes considered to be significant and common. 
Matters raised by respondents have been extracted and collated within the 
appropriate identified theme, as set out in the response logs in appendix K. 

3.2.35. Question 8 – How did you find out about the A358 Taunton to 
Southfields scheme consultation? 

3.2.36. This question offered respondents a series of tick-box options, and a free-
text box to provide comments in support of their answer. Respondents 
could select multiple tick-boxes as to how they found out about the 
consultation. 1,392 people in total provided a response to at least part of 
this question and 730 people gave a comment in the text box provided.  
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Figure 3.3:  Summary of responses to question 8  

 
 

3.2.37. It is of note that Figure 3.3 shows that 665 people were made aware of the 
consultation through a letter that we issued, representing 45% of those who 
responded to this question.   

3.2.38. Question 9 – Do you have any feedback on this consultation – events, 
venues, information provided, advertising etc? 

3.2.39. This question included a free-text box for respondents to provide their 
comments. In total, 730 people provided a response to this question.  

3.2.40. The following is indicative feedback from respondents who answered this 
question: 

“All advertised and known about locally.”  

“Consultation has been rather remote, though it appears that we have a 
'say' it does not feel like it.” 

“First informal consultation was a shambles. This was much better – at least 
some options available. Hope the 'preferred route' consultation later this 
year has more detail, especially on light, noise and other environmental / 
quality of life considerations.” 

“Not enough information given and no consideration for lives of those 
closely affected.”  
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3.3. Summary of matters raised by theme 

3.3.1. As explained in 3.1.3 above, 6 themes have been identified which capture 
the matters raised by respondents. These are summarised below. Issues 
raised are then presented in full in the feedback logs in appendix K. 

3.3.2. Theme: Junction proposals 

3.3.3. Respondents commented on the new junction proposals as follows:  

 Junction A (Blue and Pink option) – a number of respondents who 
commented on junction A were concerned about the impact of the 
junction on Holway open space. Respondents queried how much land 
the junction would take and reiterated the junction’s proximity to 
residential development. Respondents also raised that the junction 
would promote good access to the motorway without using junction 25. 
By contrast, some respondents questioned the need for junction A. 

 Junction B (Pink option) – a number of respondents felt that this 
junction would be the best for accessing the proposed Nexus 25 
business park and junction 25 while avoiding areas of ancient 
woodland. Respondents also raised that junction B is further away from 
residential areas and Stoke Hill than junction D. As with junction A, 
some respondents questioned the need for junction B. 

 Junction C (Pink option) – a number of respondents said that junction 
C will help attract traffic from the A378 onto the new road, which will 
help relieve congestion at Henlade. Some respondents felt that this 
junction is too large and will take up a large amount of rural landscape. 

 Junction D (Blue option) – respondents highlighted the junction’s 
proximity to Stoke Wood and that the junction will require a large 
amount of land take. Respondents raised that junction D will help 
relieve congestion at Henlade by providing a link into junction 25. 

 Junction E (Blue and Orange route) – some respondents commented 
on the simplicity of junction E compared to C and that this would be 
better for traffic flow. Some respondents thought that junction E would 
serve traffic from local roads well, including the A378 and Hatch 
Beauchamp. 

 Junction F (Orange option) – some respondents commented that 
junction F will relieve congestion at junction 25 by providing a second 
all-movements motorway junction near Taunton. However, some 
respondents also stated that the junction would have an impact on the 
environment near Killams and open up the area for future development. 

 Junction G (Section 2) – some respondents stated that the junction 
would help promote safe crossings for the A358 for local and through 
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traffic. However, other respondents said there would not be enough 
local road access and that the position of the junction should be 
reconsidered and moved further west towards Stewley and Hatch 
Beauchamp, to avoid rat running in the surrounding villages and provide 
better local connectivity to the new A358. Alternatively, it has been 
suggested the junction could be positioned further south to facilitate a 
connection between Broadway, Ilton and Rapps. Respondents also 
commented that it was unclear how Ashill would connect to junction G, 
from the design presented at consultation. There was a balance of 
comments for and against moving junction G to Kenny. Some 
respondents suggested there was no need for junction G, as access to 
Southfields roundabout is good from the villages close to junction G and 
they could access the new A358 from the roundabout.  

 Junction H (Section 2) – many respondents stated that they are happy 
to see the junction improved but it will not help solve the congestion 
currently experienced on it. Some respondents suggested that the 
junction should be bypassed altogether with a slip road connecting the 
A358 and A303.  

3.3.4. In addition, for each junction, a number of respondents made specific 
comments about their design and location. We are currently preparing the 
design of junctions and will consider comments raised as part of this non-
statutory consultation as part of this process. In particular, the junction 
strategy for Section 2 is still under review and further design work is needed 
to ensure junctions and crossing points are positioned in the best place for 
local connectivity. We will present more detail on the design at the statutory 
public consultation, expected in 2019.  

3.3.5. Theme: Alternative routes 

3.3.6. A small number of respondents wanted to see alternative routes being 
considered for connecting with the M5, advocating a ‘hybrid’ option which 
uses the Pink option and connects it to the M5 using junction F (Orange 
option).  

3.3.7. Some respondents also suggested that the whole route should not be 
dualled, but instead that we should only dual Section 1 between the M5 and 
the proposed junction E near West Hatch. In the feedback received during 
the consultation 2 hybrid options were suggested, these were made up of a 
mix and match of the options presented at consultation. As well as the mix 
and match suggestions, a parish council provided an additional alternative 
alignment. The 3 alternative routes have been appraised and further detail 
can be viewed in the SAR, available on the scheme web page.  
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3.3.8. The alternative options suggested in the consultation feedback have been 
reviewed against the same criteria as the proposed options including 
environmental, economic and design considerations to better understand if 
they are viable possibilities. Further detail on the assessment of the 
alternative options can be found in the Scheme Assessment Report, 
available on the scheme website.   

3.3.9. Theme: Highways design 

3.3.10. Responses on highways design included an emphasis on the need to 
consider and accommodate pedestrians, cyclists and horse riders both 
safely and conveniently. There were also comments about flooding, safety 
and the need to reduce traffic congestion. 

3.3.11. Many respondents sought assurance that safe connectivity for pedestrians, 
cyclists and horse riders would be maintained or improved. Some 
respondents called for a cycle path that runs the length of the new A358. 
Feedback included suggestions for specific locations for points where non-
motorised users could cross the new road. 

3.3.12. Respondents highlighted the need for the design of junctions to 
accommodate safe movements by all users, motorised and non-motorised. 
This will be addressed as part of the detailed design of the relevant 
junctions. 

3.3.13. Some respondents outlined concerns over whether the scheme as 
proposed would be effective in reducing congestion. In particular, 
respondents questioned whether drivers would choose to use the Orange 
option.  

3.3.14. Respondents also suggested that journeys for local residents could be 
worsened as access onto the new A358 is restricted, leading to longer 
routes. In particular, respondents raised concerns about the impact of 
junction location in Section 2 on journey time, and the potential impact of 
the Orange option on journey times. 

3.3.15. Theme: Local community considerations 

3.3.16. Respondents expressed concern about the potential impact of the 
proposals on local community cohesion, highlighting in particular that some 
communities are located on both sides of the A358 and that connectivity 
between them is very important. 

3.3.17. Respondents sought assurance that local connectivity between 
communities would be retained safely and efficiently. These comments 
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focused particularly on communities in the vicinity of Section 2 such as
Ashill.

3.3.18. Many respondents raised the importance of public open space to the local
community. In particular, respondents highlighted the importance of man-
aging any impacts from the Pink and Blue options on Holway open space 
(officially known as Hawthorn Park).

3.3.19. Some respondents stated that they felt the proposals would have a negative
economic impact on Taunton by enabling traffic to bypass the town. A
number of these respondents commented that the impact of the Orange
option would be worse than that of the Blue or Pink options in this regard.

3.3.20. Other respondents noted that some local businesses rely on passing trade
from traffic on the A358 and raised concerns about the consequences of
reducing traffic on the existing road.

3.3.21. Theme: Environmental effects

3.3.22. Many respondents highlighted their concerns about wanting to see the
countryside protected. Other issues raised included concerns about noise
and light pollution, air quality, wildlife and habitats, drainage, cultural
heritage and landscape.

3.3.23. Many respondents raised in particular concerns regarding Stoke Wood and
Huish Woods and that any impact on ancient woodland should be
minimised where possible.

3.3.24. Theme: Views on the consultation

3.3.25. Respondents made comments on the consultation process. Most
respondents noted that they were glad to be presented with different
options alongside more detail on each option. Many respondents welcomed
the number and locations of the public information events across the route.

3.3.26. Some respondents requested that we convene a Community Forum to
provide further opportunities for engagement with the scheme. We are in
the process of convening a Community Forum.

3.4. Regard given to responses

3.4.1. We have given regard to responses both to the tick-box elements of the
questionnaire as presented in section 3.2, and written responses as
presented in appendix K.

3.4.2. Responses to tick-box elements of the consultation questionnaire show that
a majority of respondents (61%) felt that the Pink option would best serve
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their journeys for Section 1, and a majority (59%) agree with our proposal 
for Section 2, as presented in Figure 3.1 and Figure 3.2 respectively.  

3.4.3. As set out in 1.1.6 and 2.1.4, we have had equal regard to feedback from 
this consultation and that conducted between Tuesday 28 March 2017 and 
Sunday 16 July 2017. For this reason, feedback from each consultation has 
been collated in appendix K, alongside our responses.  
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4. Compliance and next steps  

4.1.1. The project team at Highways England would like to thank everyone who 
has contributed to the consultation and submitted a consultation response. 

4.1.2. We have consulted in compliance with the principles as set out in the non-
statutory SoCC for the scheme, which was devised taking into account best 
practice and guidance. 

4.1.3. Table 4.1 sets out how we complied with the commitments made in the non-
statutory SoCC: 

Table 4.1: Compliance against the requirements of the non-statutory 
SoCC 

Method Detail 
Community 
information events 

We held the events set out in the non-statutory SoCC, as detailed in section 2.4.4. At 
each event, we presented information using a range of materials including information 
boards, consultation brochures, large scale plans and hard copies of documents 
made available on the scheme website to provide the community with an opportunity 
to understand the need for the scheme, and view the proposed route options. 

The project team, present at the events, included representatives from a range of 
specialisms to give attendees the opportunity to ask us questions about the scheme. 
The local community, businesses and road users were informed of the events through 
a variety of channels including printed and digital written communications, our website 
and local media. Consultations took place over a range of times to make them 
accessible to as many people as possible, and on weekdays and weekends. 

Information on how to provide consultation feedback was available at the events and 
on our website, and attendees were able to return questionnaires in person, by 
freepost using pre-printed envelopes or online. 

Public information 
points 

As set out in section 2.6, the consultation information described was made available 
at the public information points proposed in the non-statutory SoCC. In addition, a 
staffed public information point was held at Sainsburys, Hankridge Farm Retail Park, 
Hankridge Way, Taunton, TA1 2LR on Saturday 27 January 2018. 

Parish council 
meetings 

As set out in Table 2.6, we engaged with representatives from the parish councils 
located within the vicinity of the route options to seek information on localised issues 
and identify any specific consultation needs.  

Project website As set out in section 2.4.6, we launched a consultation website which included details 
of the scheme background, the need for the scheme and proposed route options. This 
made documents which were available at public information points accessible online. 

Written 
communication 

As set out in section 2.5.1, we wrote directly to addresses within the consultation zone 
and identified stakeholders, explaining the objectives of the scheme and the issues 
being consulted on, inviting recipients to the public information events and detailing 
how consultation feedback could be provided. Copies of letters are included in 
appendix E. 

Consultation 
brochure 

Copies of the brochure included in appendix C were available online, at events, at 
public information points and free on request. 

Use of local authority, 
parish council and 
other partner 
organisations’ 
communications 
channels 

We produced and shared a stakeholder pack to support the promotion of the 
consultation via third-party communications channels. This is available in appendix J.   
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Method Detail 
Representatives at 
local groups and 
forums 

We considered requests for its representatives to meet with local groups and forums 
on the basis of whether attendance would enhance the effectiveness of the 
consultation programme. As set out in Table 2.5, we held a series of public events at 
locations in the vicinity of the scheme, at a variety of times and on weekdays and 
weekends in the interests of consistent and effective consultation. Some requests 
were received for open public meetings. In the interest of effective consultation these 
were not taken up. Instead we organised individual meetings with parish council 
members and representatives of unparished wards.  

Hard to reach groups Contact was made with identified hard to reach organisations and advice was sought 
as to how best to consult with them. 
 
We proactively contacted hard to reach organisations including Somerset Youth 
Parliament, Age UK Somerset, Compass Disability Services, Somerset Ramblers and 
the British Horse Society to provide a pack of materials designed to support the 
promotion of the consultation to their members and offering a briefing. Materials were 
dropped off in person to a number of locations and calls were placed to groups during 
the consultation period to establish if any further engagement was required.  
 
Appropriate and accessible materials were provided in local community centres. All 
public information points and event venues were selected to be easy to reach and to 
comply with the requirements of the Equality Act 2010. We promoted the consultation 
to people who might not otherwise engage at a number of locations including park and 
ride bus stations in Taunton, Somerset Mobile Library, and through a staffed public 
information point held at Sainsburys, Hankridge Farm Retail Park, Hankridge Way, 
Taunton, TA1 2LR on Saturday 27 January 2018. 
 
Materials were available in alternative formats on request. In addition, we shared our 
commitment to provide free transport for people who wished to attend a consultation 
event but were unable to.  

Consultation 
feedback 

Written feedback could be submitted in all of the ways set out in the non-statutory 
SoCC. 

Media As set out in section 2.5.1, the route options consultation was publicised to the media 
through a press release. A briefing was given to local journalists, detailing the 
consultation process and how stakeholders could provide feedback. A press release 
issued on Tuesday 16 January 2018 is included in appendix G.  

Social media As set out in section 2.5.1, we promoted the consultation through our social media 
channels. A stakeholder pack was sent to a wide range of stakeholders containing 
resources such as social media text and scheme background information. This pack 
was distributed to allow stakeholders to promote the scheme using their own social 
and media channels during the consultation period.  

4.1.4. Following the non-statutory consultation, we have considered the responses 
set out in this report alongside those received during the previous period of 
non-statutory consultation (set out in the report in appendix A). Details of 
our responses to feedback from both stages of consultation is included in 
the joint feedback log in appendix K. 

4.1.5. Feedback from the public consultation is just one of a number of factors 
which we will consider when selecting a preferred route. This feedback has 
been further referred to alongside assessment and technical work to be 
undertaken following the consultation period. 

4.1.6. We have set out the detail of the preferred route in the Preferred Route 
Announcement brochure and a SAR, both of which have been published 
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alongside this document and are available online at 
www.highwaysengland.co.uk/Taunton-to-Southfields. 
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Executive Summary 
Context  

The A358 Taunton to Southfields dualling scheme is one of a programme of 
schemes planned along the A303/A358 route corridor, as set out in the 
Government’s Road Investment Strategy (RIS). The A358 together with the A303 
forms a direct strategic link to the south west from London and the south east. More 
than a third of the A358 is single carriageway which causes significant congestion. 
Recognising this, the Government’s strategy is to upgrade the entire A303/A358 
route to a high quality dual carriageway link between the M3, near Basingstoke, and 
the M5 at Taunton. 

The scheme 

As part of the scheme’s development, Highways England held a public consultation 
from 28 March to 16 July 2017 to: 

• Raise awareness of the scheme proposals 

• Gain relevant feedback to inform decision-making on the preferred route and 
help its future development 

The proposal presented at public consultation for the A358 Taunton to Southfields 
dualling scheme is shown below in Figure E-1.  

Figure E-1: A358 improvement proposals between Taunton and Southfields 
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As shown in Figure E-1, the proposed improvement was divided into 2 sections to 
help analyse feedback received from the consultation. The sections were as follows: 

• Section 1 –  a new motorway junction and dual carriageway from the M5 to 
West Hatch  

• Section 2 –  upgrading the remainder of the A358 along the line of the 
existing road to Southfields Roundabout on the A303 

The public consultation 

Several scheme exhibition events were held during the consultation period, including 
an invitation only stakeholder preview event on 28 March 2017 at the Museum of 
Somerset. We also held 5 public information events, which were held at varying 
times throughout the period of 7 April to 30 June 2017 and was attended by 1,670 
people collectively. Events were held in locations across the proposed route to 
ensure local people did not have to travel far to attend. All stakeholders, landholders 
and members of the public were made aware of the public consultation arrangements 
through mailed letters and by information published on the scheme’s consultation 
website (https://highwaysengland.citizenspace.com/he/a358-taunton-to-
southfields/). Press releases were also issued from Highways England to local 
media outlets which outlined important consultation information.  

The following consultation material was made available: 
 

• Public consultation scheme brochure 
• Scheme maps 
• Technical Appraisal Report (TAR) (3 April 2017) 

Feedback was invited through a consultation questionnaire. 

Consultation Feedback 

The public events were attended by 1,670 people and a total of 1,198 questionnaires 
were returned. 

When asked in the consultation questionnaire, ‘to what degree do you believe the 
scheme proposal has achieved the objectives?’ 53% of respondents either disagreed 
or strongly disagreed that the proposals would meet the scheme objectives. See 
Figure E-2. 

https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/
https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/
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Figure E-2: To what degree do you believe the scheme proposal has achieved 
the objectives? 

 

The results outlined above can largely be attributed to Section 1 of the scheme. 
Many respondents wanted to see more options for connecting the upgraded A358 
with the M5 and more solutions to alleviate the level of traffic through Henlade. There 
was less concern about the principle of upgrading the A358 along the route of the 
existing road for Section 2 of the scheme. These and other concerns are outlined 
throughout this report. 

Following the feedback received from this consultation, Highways England has 
decided to hold a further consultation on the scheme proposals in early 2018, 
including more options for connecting the upgraded A358 with the M5. We will then 
make a decision on the preferred route.  

Highways England will await the feedback from the further consultation before 
responding directly to people’s comments from this consultation. Our feedback 
responses from both consultations will then be included in their respective 
consultation reports, before a Preferred Route Announcement is made.  

 

Strongly agree
11%

Agree
21%

Neutral
11%

Disagree
14%

Strongly 
disagree

39%

Not Answered
4%

Strongly agree
Agree
Neutral
Disagree
Strongly disagree
Not Answered



A358 Taunton to Southfields 
 

 
Report on Public Consultation           Page 4 

1. Introduction 
1.1. Overview 

1.1.1. This consultation report provides an account of the non-statutory public 
consultation undertaken from 28 March to 16 July 2017 for the Highways 
England A358 Taunton to Southfields dualling scheme. It provides a full 
account of:  

• How the strategy for the non-statutory public consultation was 
developed to be consistent with requirements for the next stage of 
statutory consultation. This will precede the application for a 
Development Consent Order (DCO) 

• How the public consultation was undertaken  

• The feedback received 

1.1.2. Following consideration of the feedback received from the consultation, 
Highways England has decided to hold a further consultation on the 
scheme proposals for the A358 Taunton to Southfields dualling scheme. 
The new consultation would present options for connecting the upgraded 
A358 with the M5, allowing further information to be gathered before making 
a decision on the preferred route. People are thereby being provided with 
the opportunity to comment on the scheme again. If people wish to stand by 
their previous feedback without change or addition, that will also be 
considered as part of informing the choice of a preferred route. In the 
circumstances, Highways England will await the feedback from the further 
consultation before responding directly to comments.  

1.2. Structure of the report 

1.2.1. Highways England gave careful consideration to the relevant guidance and 
advice notes from the Planning Inspectorate (PINS) and Department for 
Communities and Local Government (DCLG) when planning the public 
engagement. This report describes compliant activities undertaken during 
the process detailing:   

• The approach to consultation, including how Highways England 
informed and consulted the local community, landholders, statutory and 
non-statutory stakeholders 

• The feedback received, together with a summary of the main 
considerations raised 

1.2.2. This report has the following structure: 
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• Chapter 1 – Introduction 

• Chapter 2 – Approach to consultation 

• Chapter 3 – Scheme proposals consulted on  

• Chapter 4 – How the consultation was undertaken  

• Chapter 5 – Overview of the consultation feedback 

• Chapter 6 – Conclusion and next steps 

1.3. Scheme background and context 

1.3.1. Proposals for improving the A358 between the M5 at Taunton and the 
Southfields Roundabout were first considered in 2007, but were 
subsequently put on hold. The current improvement scheme was 
announced in the Government’s Road Investment Strategy (RIS): for the 
2015/16 – 2019/20 Road Period 
(www.gov.uk/government/collections/road-investment-strategy).  

1.3.2. The A303/A358 corridor forms a strategic link between the south west and 
the rest of the south, south east and London. More than a third of the 
corridor is single carriageway which causes significant congestion, 
particularly during weekends and the summer months.  

1.3.3. As set out in the RIS, the Government’s strategy is to improve connectivity 
to the south west by upgrading the entire A303/A358 route to a high quality 
dual carriageway from the M3, near Basingstoke, to the M5 at Taunton. 
This is aimed at enhancing the economy of the south west which 
underperforms compared with other regions across the country. The 
scheme is one of a planned programme of 8 improvements proposed by 
Highways England along the A303/A358 corridor. You can find out more 
about the wider plans to improve the A303/A358 corridor by reading 
Highways England’s booklet, Creating an Expressway to the South West: 
The Case for the A303/A358 Corridor, which is available to read or 
download from our consultation website. 

1.3.4. The scheme is classified as a Nationally Significant Infrastructure Project 
(NSIP) under the Planning Act 2008. As a result, Highways England is 
required to submit a Development Consent Order (DCO) application to the 
Planning Inspectorate to gain permission to construct the scheme. 

1.4. The scheme – A358 Taunton to Southfields  

1.4.1. The existing A358 between Taunton and Southfields Roundabout is located 
in the Taunton Deane Borough Council, South Somerset District Council 
and Somerset County Council local authority areas in the County of 

http://www.gov.uk/government/collections/road-investment-strategy
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Somerset. The road runs from north to west and south to east between the 
towns of Taunton and Ilminster. At Taunton, the A358 connects to the M5 
motorway at Junction 25 and, at Ilminster, connects to the A303 at 
Southfields Roundabout. The road passes through the parishes of 
Ruishton, Thornfalcon, West Hatch, Hatch Beauchamp, Bickenhall, Ashill 
and Horton. From Junction 25 of the M5, the road passes through the 
village of Henlade before then passing through largely rural farmland before 
meeting the A303 at Southfields Roundabout. This is shown on Figure 1.1. 

Figure 1.1: Parishes in the vicinity of the proposed scheme 

 

1.4.2. The A358 is a main route from the A303 to Taunton, the M5 and beyond. It 
is used by commuters, businesses, freight operators, tourists and by the 
communities along the route. Between Taunton and Southfields, the road 
comprises a mixture of dual and single carriageway, with a number of 
existing junctions and private accesses. On weekdays, up to 24,000 
vehicles use the single carriageway section, which is designed to carry 
13,000 vehicles. The flows are even higher during holiday periods and at 
weekends. The result is congestion, queues and poor journey time reliability 
and traffic is forecast to rise further as local authorities seek to deliver 
economic growth and new development. Other issues causing safety 
concerns include: 

• Poor junction visibility 

• Slow moving agricultural vehicles 
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• Limited opportunities for safe overtaking 

1.4.3. To address these issues and support the strategy for delivering a high 
quality dual carriageway to the south west, the scheme has the following 
objectives: 

Within that context, we have set ourselves a number of objectives for the scheme, 
which are: 

• Capacity – reduce delays and queues that occur during peak hours and at 
seasonal times of the year 

• Safety – improve safety along the route corridor and along the A358 
Taunton to Southfields route for pedestrians, cyclists and other non-
motorised users 

• Environment – avoid unacceptable impacts on the surrounding natural 
and historic environment and landscape and explore opportunities for 
enhancement 

• Local communities – reduce community severance and promote 
opportunities for improving their quality of life 

• Connectivity – improve the connectivity of the south west to the rest of the 
UK and improve business and growth prospects 

• Resilience – improve journey time reliability and resilience, and provide 
extra capacity to make it easier to manage traffic when incidents occur 

• Support economic growth – facilitate growth in jobs and housing by 
providing a free-flowing and reliable connection between the south east 
and the south west 

1.4.4. Following an appraisal and sifting process set out in the TAR (3 April 2017), 
Highways England put forward for consultation the scheme proposals 
described in Chapter 3.    
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2. Approach to Consultation 
2.1. Introduction 

2.1.1. Highways England recognises the importance of consulting early in the 
development of a scheme. For this reason, it chose to consult at a stage 
earlier than the statutory requirements, using best practice as a guide.  

2.2. Consultation planning 

2.2.1. A non-statutory proxy Statement of Community Consultation (SoCC) was 
developed to provide explanation of how Highways England would consult 
about the route options proposals. To help develop the proxy SoCC, 
Highways England engaged with the host local authorities’ communications 
and community officers. Table 2.1 shows the working group meetings that 
took place. Table 2.2 shows a summary of the SoCC, and a full copy can 
be found in Appendix B. 

Table 2.1:  SoCC Working Group Meetings 

Date Stakeholders Topics raised Influence 

14 January 2016 

 
Somerset County 
Council, South 
Somerset District 
Council, Taunton 
Deane Borough 
Council  
 

Scheme overview and 
building collaborative 
relationships 

Awareness of channels of 
communication 

22 March 2016 

Somerset County 
Council, South 
Somerset District 
Council, Taunton 
Deane Borough 
Council  
 

Explanation of the non-
statutory and statutory 
consultation process, 
development consent 
order process and 
development of the SoCC 

Clarifying plans to engage 
with local parish councils and 
ward members 

26 May 2016 

Somerset County 
Council, South 
Somerset District 
Council, Taunton 
Deane Borough 
Council  

Discussion of draft SoCC, 
public consultation dates, 
update on consultation 
process, progress on the 
project and equality 
strategy  

Discussions about planned 
roll-out of public consultation 
programme and 
methodologies proposed 

Table 2.2: Summary of SoCC approach  
Method  Detail  

Public information 
events  

Public information events will be held at locations along the route of the scheme to 
offer people an opportunity to view the proposed route options, speak with the 
project team and provide feedback. 
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Method  Detail  
The local community, businesses and road users will be informed of the events 
through channels including written communications, the Highways England website 
and local media. Information on how to provide consultation feedback will be 
available at the events and the Highways England website. 
 
A printed questionnaire will be available for members of the public to provide 
feedback and these can be left with the project team, posted free of charge to a 
freepost address or emailed to us.  
 
Information will be available to members of the public detailing how to provide 
feedback online at the Highways England website. 

Public information 
points  

Information advertising the public information events will be on view at specified 
public information points. 
 
Consultation brochures will be available at public information points for the local 
community and other road users. 
 
Information about how the local community, businesses and other road users can 
provide consultation feedback will be available at the public information points. 
 
A printed questionnaire will be available for the local community and other road 
users to provide feedback at the public information points and these can be posted 
free of charge or emailed to us.  
 
Information detailing how to provide feedback online at the Highways England 
website will be available. 

Project website  Details of the scheme background, the need for the scheme and the proposed 
route options will be provided on the scheme web page  
(www.highways.gov.uk/Taunton-to-Southfields) 
  
Supporting route option documents including the consultation brochure will be 
available to download or print.  
 
A questionnaire will be available for members of the local community and other 
road users to provide feedback online.  

Written 
communication  

We will send residents and businesses inside the 1,500 metre consultation zone an 
information letter that explains the proposed route options and the issues being 
consulted on. The letters will invite people to the public information events and 
detail how consultation feedback can be provided to us.  
 
Other key stakeholder organisations and identified special interest groups will also 
receive information letters that explain the route options stage proposals and the 
issues being consulted on. The letters will invite recipients to the public information 
events and detail how consultation feedback can be provided to us. 
  
Individuals or organisations that have registered to receive further communications 
on the Highways England scheme web page will be sent information emails that 
explain the proposed route options and the issues being consulted on. The emails 
will invite recipients to the public information events and detail how consultation 
feedback can be provided to us.  

Consultation We will produce a consultation brochure providing information about the route 

http://www.highways.gov.uk/Taunton-to-Southfields
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Method  Detail  
brochure options stage proposals, the need for the scheme and the issues being consulted 

on.  The brochure will be available to view on the Highways England scheme web 
page. 
 
The consultation brochure will also be available at public information events and 
public information points.  
 
Copies of the consultation brochure can be provided free of charge by request to 
Highways England.   

Representatives at 
local groups and 
forums 

We welcome contact from local groups and forums.  Where it is considered that 
there is a relevant interest and where a visit is considered proportionate and 
appropriate, we will attend a local event to discuss the consultation. 

Hard-to-reach 
groups 

Appropriate and proportionate consultation tools for hard-to-reach groups, which 
we have identified by working with local authorities, include: 

• Presentations to community groups and organisations 
• Appropriate direct engagement with, for example, younger people and 

disabled people and representative groups 
• Provision of appropriate and accessible materials in local community/hard-

to-reach centres 
• Provision of appropriate and accessible materials (i.e. in large print and 

alternative languages if requested) 
• Venues chosen for public events to be compliant with the Equality Act 2010 

Consultation stage 
updates 

The local community and other road users will be updated about progress of the 
current stage of consultation through channels including written communications, 
the Highways England website, local media and local authority websites, 
newsletters and social media. 

Consultation 
feedback  

Written feedback can be made either online or in writing to Highways England at 
the following addresses:  

• A358TauntontoSouthfields@highwaysengland.co.uk 
• A358 Taunton to Southfields, 2/07K Temple Quay House, 2 The Square, 

Temple Quay, Bristol BS1 6HA 

2.2.2. The adjoining authorities to Taunton Deane Borough Council, Somerset 
County Council and South Somerset District Council, shown on Figure 2.1, 
were also engaged during the development of the non-statutory SoCC. 
These included Devon County Council, Dorset County Council, Wiltshire 
Council, West Somerset District Council, Mid Devon District Council, East 
Devon District Council, Mendip District Council, North Devon District 
Council, Sedgemoor District Council, North Somerset Council, Bath & North 
East Somerset Council, West Dorset District Council, North Dorset District 
Council. Advice was provided on the most appropriate means of 
consultation in their experience of the local area. 
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Figure 2.1: Map of adjacent local authorities  
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3. Scheme proposals consulted on 
3.1. Introduction 

3.1.1. The scheme proposals consulted on are shown on Figure 3.1. 

Figure 3.1:  A358 improvement proposals between Taunton and 
Southfields 

 

3.1.2. As shown in Figure 3.1, the proposed improvement was divided into 2 
sections. The sections were as follows: 

• Section 1 –  a new motorway junction and dual carriageway from the 
M5 to West Hatch 

• Section 2 –  upgrading the remainder of the A358 along the line of the 
existing road to Southfields Roundabout on the A303 
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3.2. Section 1 

3.2.1. Section 1 included:  

• A new motorway junction located south of Taunton (Junction A), 
located between the existing Junctions 25 and 26. 

• A new section of dual carriageway from the M5 to West Hatch. 
• Provision of a new split-level junction at West Hatch Lane.  
• Creation of Junction B to connect to the A378 and other local areas 

including Thornfalcon, Ruishton and Henlade. 
• Provision of new bridges or underpasses at locations to be determined 

to ensure retention of good connectivity across the dual carriageway 
for motorists, cyclists, equestrians, and pedestrians. 

3.3. Section 2 

3.3.1. Section 2 included: 

• Widening of the existing A358 to dual carriageway standard between 
West Hatch Lane and Southfields Roundabout. 

• Possible new junction near Ashill (Junction C) to accommodate access 
to local communities. 

• Modifications to Southfields Roundabout to accommodate a new dual 
carriageway connection (Junction D). 

• Provision of new bridges or underpasses at locations to be determined 
to ensure retention of good connectivity across the dual carriageway for 
motorists, cyclists, equestrians and pedestrians. 
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4. How consultation was undertaken 
4.1. Introduction 

4.1.1. The non-statutory public consultation took place between 28 March and 16 
July 2017. A website hosted details of the proposed route option including 
supporting documentation such as the scheme brochure, consultation 
questionnaire and TAR (3 April 2017) (see 
https://highwaysengland.citizenspace.com/he/a358-taunton-to-
southfields). The scheme proposals outlined in Chapter 3 were presented 
at 5 public exhibitions in April and June 2017 where the public could discuss 
the proposals with members of the project team with specialisms including 
traffic modelling and environmental impacts.  

4.2. Consultation Programme  

4.2.1. The public consultation period commenced on 28 March 2017 and ended 
on 16 July 2017.   

4.2.2. A General Election was called during the consultation period and, in 
keeping with pre-election guidance, the consultation was suspended during 
the period of election purdah. The end of the consultation period was 
extended from 20 May to 16 July 2017 as a result.  

4.2.3. The consultation event programme began on 28 March 2017 with an 
invitation event for elected members, affording them the opportunity to view 
and discuss the proposed scheme with the project team ahead of the public 
events in the local area. Local parish councillors were invited so that they 
could be informed about the proposed scheme to be able to discuss 
subsequently with constituents. 

4.2.4. Tables 4.1, 4.2 and 4.3 below detail the consultation events held.  

Table 4.1: Invitation preview event 
Date Venue Time 
Tuesday 28 March 2017  Museum of Somerset (Great Hall), 

Taunton Castle, Castle Green, 
Taunton, TA1 4AA 

6.30pm to 8.30pm, 
event welcome at 
7.00pm 

Table 4.2: Landholder events 
Date Venue Time 
Thursday 30 March 
2017 

Hatch Beauchamp Village Hall, 
Village Road, Hatch Beauchamp, 
Taunton, TA3 6SG 

11.00am to 8.00pm 

Friday 31 March 2017 The Wyvern Club, Mountfields 11.00am to 8.00pm 

https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields
https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields
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Road, Taunton, TA1 3BJ 
Monday 3 April 2017 Monks Yard (Conference Room), 

Horton Cross Farm, Horton Cross, 
Ilminster, Somerset, TA19 9PT 

11.00am to 8.00pm 

Tuesday 4 April 2017 Holiday Inn Taunton M5 J25 (Priory 
Suite 3 and 4), Deane Gate 
Avenue, Taunton, TA1 2UA 

11.00am to 8.00pm  

Table 4.3: Public Events  
Date Venue Time 
Friday 7 April 2017 Hatch Beauchamp Village Hall, 

Village Road, Hatch Beauchamp, 
Taunton, TA3 6SG 

10.00am to 6.00pm  

Saturday 8 April 2017 Taunton Racecourse (Owners and 
Trainers Paddock Stand), Orchard 
Portman, Taunton, TA3 7BL 

10.00am to 6.00pm 

Monday 10 April 2017 Holiday Inn Taunton M5 J25 
(Blackdown Suite), Deane Gate 
Avenue, Taunton, TA1 2UA 

12.00 noon to 8.00pm  

Tuesday 11 April 2017 Monks Yard (Conference Room), 
Horton Cross Farm, Horton Cross, 
Ilminster, Somerset, TA19 9PT 

12.00 noon to 8.00pm 

Friday 30 June 2017 
(replacing an event 
planned for 8 May, but 
postponed due to the 
election purdah) 

Holiday Inn Taunton M5 J25 
(Blackdown Suite), Deane Gate 
Avenue, Taunton, TA1 2UA 

10.00am to 7.00pm 

4.2.5. An overview of public consultation events is set out below: 

• Invitation preview event – An evening event was held for local 
elected representatives  

• Landholder events – Events were held for landholders and tenants 
with land interests within 150 metres of the scheme. These events 
were by appointment only, to allow landholders to discuss concerns 
with specialists from the project team 

• Public events – The public events provided valuable insight into views 
held by the local community and how they use the existing road 
network. There were 5 public events, with 1,670 people attending 
overall. Additional events took place within parished areas along the 
route, which were open to the public 

4.2.6. A scheme consultation website was launched, where consultation materials 
could be viewed and information about how to respond to the consultation 
was available. The website’s address is:  
https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/  

4.2.7. The consultation materials available on the scheme website included: 

• Consultation brochure (Appendix D) 
• Consultation questionnaire (Appendix C) 

https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/
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• Technical Appraisal Report 
• Environmental constraints plan (Appendix E) 

4.2.8. In addition to the public events listed in Table 4.3, a number of additional 
events were held with stakeholders as listed in Table 4.4. At each event, a 
presentation on the scheme proposals was given by Highways England. 
This was followed by a question and answer session which provided 
attendees with the opportunity to ask about the scheme proposals and the 
way forward. 

Table 4.4: Additional stakeholder presentations 
Date Attendees 

Wednesday 14 June 2017 Hatch Beauchamp Parish Council 

Monday 19 June 2017 Stoke St Mary Parish Council 

Wednesday 21 June 2017 Heart of the South West Local Enterprise 
Partnership (LEP) 

Wednesday 21 June 2017 Ruishton Parish Council  

Tuesday 27 June 2017 Killams and Mountfields Ward 

Monday 3 July 2017 Ashill Parish Council 

Tuesday 4 July 2017 University of the Third Age 

Tuesday 4 July 2017 Broadway Parish Council 

Thursday 6 July 2017 West Hatch Parish Council  

4.3. Publicising the consultation  

4.3.1. The public consultation was promoted in accordance with the proxy SoCC 
in the following ways: 

• Letters were sent to 109 organisations outlining the scheme proposals 
and drawing attention to the scheme website and public consultation 
events, including an invitation to attend the preview event for elected 
representatives (Appendix F). The organisations included 
representatives of hard-to-reach groups. A list of key stakeholder 
organisations that also received this letter can be found at Appendix I. 

• Letters were sent to 356 potentially affected landholders outlining the 
scheme proposals and drawing attention to the scheme website, public 
information points (see Table 4.5), public consultation events and 
including an invitation to book an individual appointment at a 
landholder event. A copy of this letter can be found in Appendix H 

• Letters were sent to 7,289 addresses located within 1500 metres of the 
route option outlining the scheme proposals and drawing attention to 
the scheme website, public information points and public consultation 
events. A copy of this letter can be found in Appendix G 
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• The Department for Transport issued a press release on 28 March 
2017 (Appendix A) to local media, explaining scheme proposal and 
promoting details of the public consultation 

• All details of the route option proposals and consultation material, 
including the means to contact Highways England and to complete an 
online questionnaire (Appendix C), were published on the scheme’s 
consultation website. A copy of the public consultation brochure can be 
found at Appendix D. 

• A poster was displayed at all public information points, advertising the 
times and venues of the public events. This can be found on the 
scheme’s consultation website 

4.4. Public information points 

4.4.1. Consultation materials were made available at public information points in 
the vicinity of the scheme proposal. This allowed interested parties to collect 
the consultation brochure and questionnaire if they were unable to attend 
one of the scheduled public events. The non-statutory SoCC working group 
was consulted on the selection of these venues to ensure their suitability for 
public access. The venue locations are detailed in Table 4.5. 

Table 4.5:  Public information points 
Public information points 

Taunton Deane Borough Council, 
The Deane House, Belvedere 
Road, Taunton, Somerset, TA1 
1HE  

Taunton Library, Paul Street, Taunton, Somerset, 
TA1 3XZ 

Somerset County Council, County 
Hall, Taunton, Somerset, TA1 4DY 

South Somerset District Council, Brympton Way, 
Yeovil, Somerset, BA20 2HT 

Petherton Library, St. James Street, 
South Petherton, Somerset, TA13 
5BS 

Martock Library, Martock Shopping Centre, 
Martock, Somerset, TA12 6DL 

Ilminister Meeting House & Arts 
Centre, East Street, Ilminster, TA19 
0AN 

Henlade Post Office, Henlade, Taunton, TA3 5DH  

4.4.2. At the public information points the following consultation material was 
available: 

• The consultation brochure 
• The consultation questionnaire and freepost envelope 
• A copy of the Technical Appraisal Report  
• The poster detailing public consultation/exhibition events and scheme 

website 
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4.5. Receiving feedback  

4.5.1. The public consultation period closed on 16 July 2017, when the scheme 
website was closed for questionnaire submissions. Highways England 
accepted submissions sent to the freepost address for a period of 2 weeks 
after the end of the public consultation period. All paper entries, letters and 
emails received were added to our feedback database for analysis.  
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5. Overview of consultation feedback  
5.1. Analysis of feedback 

5.1.1. The consultation period closed on 16 July 2017 with 1,198 questionnaire 
responses received. The questionnaire responses received were primarily 
from members of the local community, with a number of statutory and non-
statutory bodies submitting formal reports and letters in place of a 
questionnaire. Full copies of the letters and formal reports received from 
organisations can be found in Appendix J. The matters raised by submitted 
reports and letters have been reviewed and considered along with the free 
text comments provided via the questionnaire responses. 

5.1.2. Of the 1,198 questionnaires received, 520 paper questionnaires were 
submitted to the freepost address. These were combined with the electronic 
responses and analysed collectively.  

5.1.3. Analysis of the questionnaire feedback has identified 6 significant themes 
commonly arising from views expressed by respondents. The themes are: 

• Junction proposals 
• Alternative routes 
• Highways design 
• Local community considerations 
• Views on the consultation 
• Environmental effects  

5.1.4. All matters raised by individual members of the public have been collated 
and summarised under the above themes in feedback logs, ready for 
response by Highways England. As mentioned in the introduction to this 
report (see paragraph 1.1.2), Highways England’s responses to the matters 
raised will be provided later in an updated version of this report which will 
be published when the preferred route for the scheme is announced 
following the further consultation being held. 

5.1.5. Matters raised by statutory and non-statutory bodies have been separated 
out and summarised in a separate feedback log.  

5.1.6. The results of the questionnaire responses are presented in Section 5.2 
below, followed by summaries of the matters raised by theme in Section 
5.3. 
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5.2. Consultation questionnaire results  

5.2.1. The questionnaire results have been recorded and collated as presented 
below, starting with Question 1: 

5.2.2. Question 1 - The objectives of this scheme are detailed in the 
consultation brochure. To what degree do you believe the scheme 
proposal has achieved the objectives? 

Figure 5.1: Achievement of scheme objectives 

 

5.2.3. Figure 5.1 shows that 53% of respondents thought that the proposed 
scheme would not achieve the objectives set out in the consultation 
brochure.  

5.2.4. Question 2 - The scheme aims to relieve congestion on the strategic 
road network (A358/A303 corridor). How, and to what extent, do you 
believe your regular journeys will be affected? 

5.2.5. The following is representative feedback from respondents who state that 
their regular journeys will be improved:  

“It won't take me 45 minutes to travel 1.2 miles if the new road goes ahead.” 

 “Journeys between West Dorset and the M5 will be significantly improved 
and more reliable.”   

“Traffic flow should improve and the holdups caused by slower moving 
vehicles would be alleviated.”  

“It would definitely improve local journeys to and from work in Taunton.”  
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“Getting to the motorway will be much easier, and to Taunton which can 
now be a nightmare.”   

“My daily commute will be improved.”   

“My regular journeys on that route will be significantly shorter.”  

5.2.6. The following is representative feedback from respondents who state that 
their regular journeys will not be improved:   

“The scheme will have little impact on the traffic congestion through 
Henlade”  

“As traffic through Henlade will remain as bad as ever my normal journeys 
will be unaffected.”   

“I can't see how this scheme makes any difference at all.”   

“Access to A358 will be a problem if lanes to new junctions are inadequate.” 

“Won't have direct access onto the A358 so journey times will increase by 
getting to a junction to enter road.” 

5.2.7. Question 3 - A new roundabout motorway junction (Junction A) is 
proposed allowing all movements between the M5 and A358. To what 
extent do you agree with the proposed new junction at this location? 

Figure 5.2: Extent of agreement with new junction at proposed 
location 

 

5.2.8. Figure 5.2 shows that 51% of respondents disagreed with the proposed 
location of the new junction. 
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5.2.9. Question 4 - A new junction which allows traffic to leave and join the 
new road using slip roads without hindering traffic remaining on the 
road, is proposed to connect to the existing A358 near West Hatch 
(Junction B). To what extent do you agree with the proposed junction 
and its location? 

Figure 5.3: Extent of agreement with proposed junction and its 
location 

 

5.2.10. Figure 5.3 shows that 57% of respondents agreed or strongly agreed on 
proposals for a new junction on the A358 near West Hatch, with 16% 
disagreeing. 

5.2.11. Question 5 - A new junction which allows traffic to leave and join the 
new road (using slip roads without hindering traffic remaining on the 
road) is proposed at Park Barn Lane (Junction C) east of Ashill. To 
what extent do you agree with the proposed junction and its location? 
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Figure 5.4: Extent of agreement with proposed junction and its 
location 

 

5.2.12. Figure 5.4 shows that there was a balance of opinion on the proposed 
junction at Park Barn Lane.  

5.2.13. Question 6 - Junction D is the existing Southfields Roundabout which 
will be upgraded to accommodate a new dual carriageway connection. 
Do you have any comments on the existing junction? 

Figure 5.5:  Extent of agreement with proposed junction 

 

5.2.14. Figure 5.5 shows that the majority of respondents were neutral with regards 
to upgrading the existing Southfields Roundabout, with a further 29% 
agreeing or strongly agreeing. 

5.2.15. Representative feedback from respondents who commented on the existing 
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“A decent roundabout is needed to assist with the sheer flow of traffic. The 
traffic at the moment off the Ilminster bypass gets confused with which exit 
to take, and which lane. Nightmare for locals.” 

“A smooth transition from 358 to 303 is of utmost importance.” 

“Currently the roundabout causes some of the congestion. Direct access 
from the A358 to the A303 heading to Yeovil would help considerably.”  

“From Taunton, the approach to the Southfields Roundabout on the A358 
can tail back a long way as it is a lane here. Also, approaching the 
roundabout on the A303 from the east, it can be a bit confusing which exit 
to take for the M5 & Taunton and which lane on the roundabout to occupy.“ 

“This is a real 'pinch -point' for traffic flow, but the Ilminster by-pass also 
needs dualling to improve traffic flow.” 

“I am against the proposed new route to take traffic from the south east and 
London and direct it towards Devon and Cornwall via to A358 and Taunton. 
By doing so will create more traffic on local roads. It will be of little economic 
benefit, and will merely increase the time and environmental cost of 
journeys from the south east to the south west.” 

“The problem at Southfields roundabout is the volume of traffic on the A303. 
Trying to cross the roundabout to get into Ilminster is ridiculous, traffic is 
regularly backed up on the A358 from Chard as far back as the bridge over 
the A303 at Donyatt. Traffic on the A358 is also regularly queued often as 
far back as Stewley. I hope the roundabout upgrade will address this issue 
making travel and congestion problems easier for local motorists.” 

“I am concerned about the environmental impact of this junction.” 

“Any increased capacity will soon be swamped by the extra traffic flow.” 

“Not much point unless the Ilminster bypass is dualled.  As anyone local 
knows, it is an accident on the Bypass (usually on a high summer weekend) 
that brings the A358 to a halt.” 

5.2.16. Question 7 - Are there any further aspects of the scheme that you feel 
we should take into consideration? 

5.2.17. Highways England has analysed responses to Question 7, along with views 
expressed under the other questions, and has identified themes considered 
to be significant and common (see paragraph 5.1.3). All matters raised by 
individual respondents have been extracted and collated within the 
appropriate identified theme, as set out in the response logs in Appendix J. 
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5.2.18. Responses from statutory and non-statutory bodies and community 
organisations have been similarly analysed and the matters raised have 
been included in a separate response log also found in Appendix J.  

5.2.19. Question 8 - How did you find out about the A358 Taunton to 
Southfields scheme consultation? 

Figure 5.6:  How respondents became aware of consultation 

 

5.2.20. Figure 5.6 shows that the greatest proportion of respondents became 
aware of the consultation by a letter received from Highways England. Local 
newspaper advertising, articles or websites was the next most frequent 
method of raising awareness. In the other classification the most common 
responses were from social media, including a Member of Parliament’s 
profile, and through word of mouth.  
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5.2.21. Question 9 – What is your interest in the scheme? 

Figure 5.7:  Respondent’s interest in the scheme 

 

5.2.22. Figure 5.7 shows that residents that live along the section of the A358 
make up the biggest group of respondents. Those who commute and use 
the road for tourism or leisure made up the next biggest groups 
respectively. 

5.2.23. Question 10 - Please tell us how concerned you are about the 
following issues: 
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Figure 5.8:   Respondent’s concern regarding road safety 
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5.2.24. Figure 5.8 shows that 77% of respondents have concerns about road 
safety on the A358. 

Traffic Congestion 

Figure 5.9:  Respondent’s concern regarding traffic congestion 

 

5.2.25. Figure 5.9 shows that 84% of respondents have concerns about traffic 
congestion on the A358. 

Economic Growth 

Figure 5.10:  Respondent’s concern regarding economic growth 

 

5.2.26. Figure 5.10 shows that 54% of respondents have concerns about economic 
growth. 

Very 
concerned

59%

Concerned
25%

Little concern
7%

No concern
3%

No opinion
1%

Not Answered
5%

Very concerned

Concerned

Little concern

No concern

No opinion

Not Answered

Very 
concerned

27%

Concerned
27%

Little concern
22%

No concern
10%

No opinion
4%

Not Answered
10%

Very concerned

Concerned

Little concern

No concern

No opinion

Not Answered



A358 Taunton to Southfields 
 

 
Report on Public Consultation           Page 28 

Air Pollution 

Figure 5.11:  Respondent’s concern regarding air pollution 

 
 

5.2.27. Figure 5.11 shows that 73% of respondents have concerns about air 
pollution.  

Connectivity and access for pedestrians, cyclists and other non-
motorised users 

Figure 5.12:  Respondent’s concern regarding connectivity and access 

 

5.2.28. Figure 5.12 shows that 69% of respondents have concerns about 
pedestrian, cycle and equestrian connectivity and access. 
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5.2.29. Question 11 - How do you normally travel on the route? 

Figure 5.13:  Respondent’s method of travel along the A358 

 

5.2.30. Figure 5.13 shows that car or van is by far the most used method of 
transport by respondents on the A358. 

5.2.31. Question 12 - How often do you use this route? 

Figure 5.14:  Respondent’s frequency of travel along the A358 

 

5.2.32. Figure 5.14 shows that 60% of respondents use the route daily or 2-3 times 
a week.  
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5.2.33. Question 13 - When do you use the route most? 

Figure 5.15:  Respondent’s periods of using the A358 

 
 

5.2.34. Figure 5.15 shows the distribution of respondents’ usage of the A358 
across peak and off-peak daytime periods and at weekends.   

5.2.35. Question 14 - Please tell us the main purpose for travelling on the 
A358? 

Figure 5.16:  Respondent’s main reason for travel on the A358 

 

5.2.36. Figure 5.16 shows that 91% of respondents use the A358 for work, leisure 
or personal reasons. 
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5.2.37. Question 15 - What is your age? 

Figure 5.17:  Respondent’s age 

 

5.2.38. Figure 5.17 shows that 57% of respondents were aged 55 or above. 

5.2.39. Question 16 - What is your gender? 

Figure 5.18:  Respondent’s gender 

 

5.2.40. Figure 5.18 shows that over half of respondents described themselves as 
male. 
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5.2.41. Question 17 - How would you describe your national identity? 

Figure 5.19:  Respondent’s self-described national identity 

 

5.2.42. Figure 5.19 shows that the nearly half of respondents described 
themselves as white. 

5.2.43. Question 18 - Do you consider yourself to have a disability? 

Figure 5.20 Disability of respondents 

 

5.2.44. Figure 5.20 shows that 5% of respondents to question 18 considered 
themselves to have a disability.  
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5.3. Summary of matters raised by theme 

5.3.1. As explained in paragraph 5.1.3, 6 themes have been identified which 
capture the matters raised by respondents. Those matters are summarised 
below, with greater detail set out in the feedback logs. 

5.4. Junction proposals 

5.4.1. Respondents commented on proposals for new junctions with the M5 
(Junction A), with the existing A358 (Junction B) and near Ashill (Junction 
C), as well as with the Southfields Roundabout (Junction D). (See Figure 
3.1, Chapter 3.) 

Junction A 

5.4.2. A number of respondents who commented on Junction A questioned 
whether drivers would use the new junction in preference to continuing to 
use the existing A358 through Henlade to travel into Taunton or to gain 
access to the M5 via Junction 25. Respondents also made comments 
around the proximity of the proposed junction to residential developments. 

Junction B 

5.4.3. A number of respondents felt that drivers would prefer using local roads to 
the new junction to access Taunton through Henlade, and raised concerns 
about the potential for rat-running and the problem of traffic still bottle-
necking on the A303.  

Junction C 

5.4.4. As with Junction B, a number of respondents suggested that drivers would 
prefer using local roads passing through Staple Fitzpaine and Bickenhall 
and Ashill to the new junction. There was also concern that the close 
proximity of Junction B to Junction C would adversely affect properties 
along the present A358. 

Junction D - Southfields Roundabout 

5.4.5. Respondents highlighted the need for the Southfields Roundabout to have 
sufficient capacity for the predicted volumes of traffic. A number also 
expressed a preference for joining the A303 to the A358 instead of 
upgrading the roundabout. It was also noted that the improvements to the 
Southfields Roundabout would not benefit the road network unless 
improvements were also made to the A303 to accommodate additional 
capacity.  
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5.5. Alternative routes 

5.5.1. Many respondents wanted to see alternative routes being considered for 
connecting with the M5, often referencing options described in the 
Technical Appraisal Report.  

5.6. Highways design 

5.6.1. Responses on highways design included an emphasis on the need to 
consider and accommodate non-motorised users safely and conveniently. 
There were also comments about flooding, safety and on the need to 
reduce traffic congestion. 

Non-motorised users 

5.6.2. Many respondents sought assurance that safe connectivity for non-
motorised users would be maintained or improved.  

Safety 

5.6.3. Respondents highlighted the need for the design of junctions to 
accommodate safe movements by all users, motorised and non-motorised.  

Traffic 

5.6.4. Some respondents outlined concerns over whether the scheme as 
proposed would be effective in reducing congestion.  

5.6.5. Respondents also suggested that journeys from local roads to gain access 
to the new dual carriageway, past Henlade, could result in slower and more 
challenging journeys than the alternative of continuing to use the current 
section of the A358 through Henlade. 

5.7. Local community considerations 

5.7.1. Respondents expressed concern about the potential impact of the 
proposals on local communities, highlighting in particular the need to 
consider the scheme’s relationship with local roads and its impact on the 
local economy. 

Local roads 

5.7.2. Many respondents sought assurance that local connectivity between 
communities would be retained safely and efficiently. 
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Local economy 

5.7.3. Some respondents stated that they felt the proposals would have a negative 
economic impact on Taunton by enabling traffic to bypass the town.  

5.7.4. Other respondents noted that some local businesses rely on passing trade 
from traffic on the A358 and raised concerns about the consequences of 
reducing traffic on the existing road. 

5.8. Views on the consultation 

5.8.1. Respondents made a number of comments on the consultation process. 
These included a desire to express views on options other than those 
included in the consultation and wanting the consultation materials to 
contain sufficient detail to enable comments to be made. Issues were also 
raised about the effectiveness of consulting hard-to-reach groups especially 
non-motorised users, including cyclists and horse riders. Respondents also 
noted the impact of the timing of the consultation, with a pause due to the 
General Election. 

5.9. Environmental effects 

Respondents highlighted their concerns about wanting to see the 
countryside protected. Other issues raised included concerns about noise 
and light pollution, air quality, wildlife and habitats, drainage, cultural 
heritage and landscape. 
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6. Conclusions and next steps  
6.1.1. Highways England would like to thank everyone who has contributed to the 

consultation and submitted a consultation response. 

6.1.2. The consultation has highlighted a variety of views about the scheme. 
Having carefully considered the feedback received, Highways England has 
concluded that, before selecting a preferred route, it would be beneficial to 
hold a further consultation on its scheme proposals, with more options for 
connecting with the M5.  

6.1.3. The purpose of this second period of non-statutory consultation will be to 
gather more feedback that can inform the decision-making on the choice of 
preferred route for the scheme. Highways England will publish the results of 
this consultation in a further report when the preferred route is announced.  
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Appendix A:  Route options consultation 
Department for Transport press release  
https://www.gov.uk/government/news/new-route-to-provide-better-journeys-in-somersetA 

 

https://www.gov.uk/government/news/new-route-to-provide-better-journeys-in-somerset
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Appendix B:  Statement of Community 
Consultation (SoCC) 
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Appendix C:  Public consultation 
questionnaire  
https://highwaysengland.citizenspace.com/he/a358-taunton-to-
southfields/supporting_documents/M160540_A358%20questionnaire_singlepage.pdf 
 

 

https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/supporting_documents/M160540_A358%20questionnaire_singlepage.pdf
https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/supporting_documents/M160540_A358%20questionnaire_singlepage.pdf
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Appendix D:  Public consultation brochure  
https://highwaysengland.citizenspace.com/he/a358-taunton-to-
southfields/supporting_documents/A358%20scheme%20consultation%20brochure_digital_revised_final%202.pdf 

     

https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/supporting_documents/A358%20scheme%20consultation%20brochure_digital_revised_final%202.pdf
https://highwaysengland.citizenspace.com/he/a358-taunton-to-southfields/supporting_documents/A358%20scheme%20consultation%20brochure_digital_revised_final%202.pdf
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Appendix E:  Environmental constraints plan  
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Appendix F:  Statutory stakeholder letter 
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Appendix G:  Local community stakeholder 
letter 
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Appendix H:  Landholder stakeholder letter 
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Appendix I:  Key stakeholder list  
Contact Name Title Address 

Rt Hon Chris Grayling Secretary of State for 
Transport 

Department for Transport  
Great Minster House  
33 Horseferry Road  
London SW1P 4DR 

Marcus Fysh MP 

Rebecca Pow MP 
Local MPs 

House of Commons 
London 
SW1A 0AA 

Avon & Somerset 
Constabulary 

Devon & Somerset Fire & 
Rescue Service 

Taunton & Somerset NHS 
Foundation Trust 

Emergency services  

Highways England Operations Directorate 
Temple Quay House 

Bristol BS1 6HA 

Environment Agency Planning Specialist 

Environment Agency 
Rivers House 
East Quay 
Bridgwater 
Somerset 
TA6 4Y8 

Natural England Inspector of Ancient 
Monuments 

Historic England, 29 Queen Square 
Bristol 
BS1 4ND 

The National Trust Project Officer (South West 
Infrastructure) 

Place Farm Courtyard 
Court Street 
Tisbury 
Salisbury 
Wiltshire 
SP3 6LW 

Natural England 
Somerset, Avon and 
Wiltshire Sustainable 
Development Team 

Natural England 
Guildbourne House 
Chatsworth Road 
Worthing 
BN11 1LD 
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Contact Name Title Address 

South Somerset District 
Council 

Leader, Deputy Leader, 
Planning Policy Team 
Leader, Senior Planning 
Officer, Assistant Director – 
Economy, Press Officer, 
Equalities Officer, Policy 
Planner, Conservation 
Officer, Landscape 
Architect, Ecologist  

Brompton Way 

Yeovil 

BA20 2HT 

Somerset County Council 

Strategic Commissioning 
Manager – Highways and 
Transport, Commissioning 
Manager -  Highways and 
Transport, Team Manager 
– Engineering, Cabinet 
Manager for Highways, 
Service Manager – 
Planning Policy, Service 
Manager – 
Communications Manager  

Somerset County Council     

County Hall     

Taunton     

Somerset     

TA1 4DY 

South West Heritage County Archaeologist 

Somerset Heritage Centre 

Brunel Way 

Taunton  

TA2 6SF 
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Appendix J:  Public consultation questionnaire 
feedback logs  
The public consultation questionnaire feedback responses have been compiled into the 
log below. The responses have been grouped into themes as highlighted in Section 5.3 
of the report. 
 
Highways England response to public feedback 
 
Highways England would like to thank everyone who has contributed to the consultation 
and submitted a consultation response. The consultation has highlighted a variety of 
views about the scheme these have been summarised in Section 5.3. Having carefully 
considered the feedback received, Highways England has concluded that, before 
selecting a preferred route, it would be beneficial to reconsult on its scheme proposals, 
with more options for connecting with the M5.  The purpose of this second period non-
statutory consultation will be to secure feedback that can inform the decision-making on 
the choice of preferred route for the scheme. 
 

Theme Area – 
Junctions 
proposals 

Public Feedback 

Junction A If the development from jct A to jct B is to go ahead surely it makes sense to 
create another route into Taunton from the new proposed motorway junction. 
Thus decreasing the volume of traffic through Henlade significantly and make 
the disruption through the countryside more acceptable. 

Junction A 
 

[Supportive of the proposed Junction A] Provided that traffic from Ilminster is not 
still tempted to use Henlade as a shorter route north to the motorway but that 
should be avoided by the faster link road. 

Junction A 
 

Think there is more benefit from a Junction 24A. 
To benefit us, this needs to provide access to and from Taunton. At least needs 
a separate lane from J25A to J25. 

Junction A 
 

There should be a direct link road onto the new dual carriageway from the 
proposed new business park at Henlade. This would solve the problem of the 
predicted extra 9,000 vehicles a day having to go through Henlade. 

Junction A This expensive proposal would not seem to relieve the majority of traffic 
currently passing through Henlade as there is no provision for access to Taunton 
from J25A. 

Junction A 
 

It will work only if the current junction off the M5 is closed to the M5 forcing traffic 
onto the new expressway. Traffic lights will still be needed to help with the flow 
of traffic on and off the new expressway. 

Junction A Access from the B3170 - Racecourse road should be considered. 
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Theme Area – 
Junctions 
proposals 

Public Feedback 

Junction A There isn't room to put a junction at the proposed location. It is also futile as you 
are prepared to spend our money on a road that only 11% of motorists will use 
off peak holidays and 0% during school holidays as the M5 is grid locked - 
useless. 

Junction A Too near to developments and houses in that area. 

Junction A I Think the junction should be at Walford Cross making it possible to use the 
A358 as the main route into Taunton. 

Junction A Traffic also needs to be able to access Taunton centre from this junction or at 
least access new employment site or they have to get off at junction 25 which is 
already over capacity. 

Junction A Surely all Taunton traffic and motorway traffic going north to Bristol will still use 
the old road through Henlade as it is the most direct route. How can you prevent 
this? This being the case, there will still be congestion in the Henlade area. 

Junction A 
 

This proposed roundabout is far too close to the current Junction 25.  This 
stretch of the M5 already has above average accident and congestion levels so 
it is highly likely that there will be stationary traffic on the northbound M5 
motorway between the proposed new roundabout and Junction 25 during busy 
periods and especially during the summer months. 

Junction A The current proposed location will have a detrimental effect on our development 
site at Killams, Taunton. The proposed 2 bridge junction is likely to require land 
that has planning for residential development. The impact of the raised junction 
is likely to have a detrimental effect on house sales and quality of the enjoyment 
of these dwellings and also the existing neighbouring homes. 

Junction A The proposed spur to JA at Shoreditch will not achieve anything and will do 
nothing for Henlade. All non-Taunton traffic needs to be diverted OUT of 
Henlade ideally a spur leaving A358 at Thornfalcon and going NORTH between 
Ruishton and Creech St Michael joining M5 near Walford Cross with full access 
from Taunton, Bridgwater and Glastonbury. 

Junction A I don't believe there is room for a junction at this point.  There definitely is not 
room for slip roads on & off the M5 between the existing Killams Avenue bridge 
and the first of the houses. 

Junction A We feel that the new junction is not necessary and a waste of money as most 
people are either commuting to Taunton or Bristol and so are unlikely to use the 
new junction. 

Junction A At the public consultations held by Highways England there was no detail of its 
siting but the proposed 'Junction A' appears to be extremely close to the 
residential area of Killams and would bring increased noise and pollution. 

Junction B This is not suitable for all the villages as the lanes would not be able to cope with 
the increase in traffic. Also the disturbance through villages from people cutting 
through. It isn't acceptable being the only way to access the opposite side of the 
A358. 
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Theme Area – 
Junctions 
proposals 

Public Feedback 

Junction B To reduce the number of current junctions joining the new proposed A358 down 
to 2 will create a number of disruptions. Excess traffic on country lanes, HGV 
using sat navs on very narrow lanes no way off passing, horse riders, cyclists, 
walkers, all vulnerable road uses on county lanes. ALL increase the risk of public 
safety. 

Junction B Would be better if it linked better with Langport road. Concerned about how it 
improves the Henlade situation, as many drivers at most times of the day may 
stay on the old A358 rather than take the detour of the new road. 

Junction B This seems a strange place - given that Ilton, Horton & Broadway can be 
serviced by a slightly altered Junction c. 

Junction B 
 

You will simply bottle neck the traffic on the M5 - this will not relieve congestion.  
you need to look at the A303 before you do this.  There are several places along 
the A303 that clog up, this road will not help the rat run to the South West.  

Junction B 
 

This creates the distinct possibility of increasing "rat runs" on country lanes 
which are wholly unsuitable save for local light traffic. The moment there is a 
hold up, be it an accident, road works or congestion traffic taking to the side 
roads will cause chaos. 

Junction B 
 

This junction seems to be in the wrong place. It should be at the Thornfalcon 
traffic lights area where it would have less impact as this is already a large area 
affected by the road. Also at the West Hatch location the scheme is out of 
proportion with traffic on 2 levels and would have a huge impact on the 
countryside in this area. 

Junction B 
 

There should be more junctions I believe as there are a lot of outlying villages 
who join the A358 at many different points. Undue pressure may occur at these 
junctions in peak periods. It may be the case that traffic traveling north on M5 
from Ilminster end, may prefer the old junction J25, as traffic will be lighter, so 
access still needed. I may do this, but will reserve judgement as I'm sure the new 
expressway will be quicker despite being further south than J25. 

Junction B 
 

I would have preferred a roundabout, maybe using the existing Hatch 
Beauchamp junction, but I can understand the wish to use slip roads in order to 
maintain the flow of traffic on the new road. 

Junction B 
 
 

It depends exactly where the junction is proposed to be. I cannot tell from the 
basic maps. At present getting onto the A358 from Hatch Beauchamp, you are 
taking your life in your hands during heavy congestion. 

Junction B 
 

It might make sense if this junction could be moved slightly north to coincide with 
the current junction leading to Hatch Beauchamp. The current junction onto the 
A358 accessing/exiting Hatch Beauchamp is very unsatisfactory. If the junction 
can't be moved north then it would be very helpful if the proposed arrangement 
could be tweaked to achieve direct access to the roundabout for the road leading 
to/from Hatch Beauchamp by a small amount of re-routing of this road. 

Junction B 
 

Junction B should be located near the A378, as in option 2A/2B, so traffic could 
use this new stretch of road heading west. 

Junction B You have to have access onto existing A358 because 80% of traffic on the A358 
is going into Taunton or North bound on M5. 
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Theme Area – 
Junctions 
proposals 

Public Feedback 

Junction B The new road is proposed to be an expressway therefore its purpose is provide 
the quickest route possible from West Hatch to Junction 25A. Slip roads would 
facilitate this, however the impact on the scouts camp seems to be at a cost for 
this proposed location of choice. 

Junction B As only 11% of the traffic is going in a southerly direction, I believe it is highly 
likely that ongoing traffic would continue to take the existing A358, as would the 
northbound traffic, rather than take a substantial detour via the proposed junction 
25a/M5 to head north. In the frequent events of the A358 being jammed, 
vehicles seeking a detour would attempt to travel via narrow, single track lanes 
that surround it. Many of which are in sole of taking HGV's 

Junction B To provide relief to Henlade there needs to be discouragement to traffic from 
using the A358 between this junction + M5 (J25). These include signage, traffic 
lights + traffic calming in Henlade. 

Junction B I understand this part of the proposal except why would traffic wanting to go 
north want to travel much further to join the motorway at a new junction further 
south? Most traffic wants to go north or towards Taunton and will continue using 
the existing route thereby minimising any benefit to Henlade. 
Traffic census data needed. 

Junction C There is not enough information - where do slip roads go? What do they link to? 
Who are they intended to benefit? 

Junction C This will increase the traffic and congestion through the side roads and country 
lanes and although accidents on the A358 may decrease they will increase 
through additional road traffic on lanes not built to handle the additional traffic. 

Junction C This is the most ludicrous part of the whole scheme. Park Barn Lane is a single 
track road which to the east of the A358 is a no through road with less than 10 
houses. 

Junction C Junction C should be to the west of ashill to reduce the impact on the village, 
there is no benefit it being to the east 

Junction C Whilst this proposed junction is fine for people living at Park Barn/Ashill  and 
there are not many - people living in Broadway, Horton, Ilton, Isle Abbotts, etc. 
etc are going to be very badly affected. They will either have to drive down to 
Southfields, or up to Ashill - to join the new road - adding at least 2 miles and 
several minutes to every single journey.  This is an extremely retrograde step. 

Junction C The close proximity of junction B to junction C would be bound to extremely 
adversely affect the properties alongside the present A358. At the last 
consultation I attended, it was proposed to site an over-bridge adjacent to 
Capland Lane. This would seem to be at odds with junctions B and C 

Junction C It has to be somewhere. My question is how do I travel from Hatch Beauchamp 
to the new junction? OK if I'm travelling to Ilminster, but what if I am travelling to 
Taunton. Presumably I use Meare Green though to the Longport Rd? - there will 
be increased traffic though this quiet village!  

Junction C Traffic crossing from Ilton/Ashill turnoff is already a dangerous hazard. 
Consideration should be given to this crossing. 
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Theme Area – 
Junctions 
proposals 

Public Feedback 

Junction C  Our concern is that commuting traffic from Taunton, Hatch Beauchamp via 
Staple Fitzpaine and Bickenhall will pass through Ashill village at peak times in 
the day. Particularly when school children are being transported to and from 
Ashill School. 

Junction D - 
Southfields 
Roundabout 

Significantly under-sized for the traffic volume. 
Suggest Junction 'C' should be further away from 'D' - nearer to Stewley to avoid 
'C' becoming a 'local rat run' to avoid 'D' with very negative consequences on 
local road traffic. 

Junction D - 
Southfields 
Roundabout 

Seeing as Southfield roundabout already exists, it cannot be a proposed 
junction. If by dualling the A358 traffic increases it will be to the detriment of 
locals trying to join from the Ilminster and Chard roads. 

Junction D - 
Southfields 
Roundabout 

The current roundabout is too small to accommodate the current speed limit and 
traffic BUT a dual A358 into a single A303 would in my opinion cause more 
disruption than the current layout. A dual A303 with a slip road from the A358 
would be more practical and cost effective. 

Junction D - 
Southfields 
Roundabout 

Pointless unless the Ilminster bypass is addressed too! 

Junction D - 
Southfields 
Roundabout 

I strongly disagree that the proposal meets the scheme objectives at Southfields 
Roundabout. The objectives would be far better met by joining the A358 and the 
A303 directly (thus taking the existing Southfields Roundabout off-line) and 
introducing a new grade-separated junction immediately north of the existing 
roundabout with a connecting link to it. Elsewhere I broadly agree that the 
scheme proposals go quite someway to meet the objectives. 

Junction D - 
Southfields 
Roundabout  

If there was a connection road before Junction D straight to the 303 that would 
ease much congestion freeing up the roundabout. 

Junction D - 
Southfields 
Roundabout 
 

Get rid of Southfields roundabout for the traffic coming from Taunton to A358, 
slide them off earlier, it is a very bad roundabout for big Lorries, so many 
accidents. 

Junction D - 
Southfields 
Roundabout 

How will this clear + speed up traffic on the road in front of the nursing home 
towards Horton 

Junction D - 
Southfields 
Roundabout 

The roundabout needs to be enlarged. 

Junction D - 
Southfields 
Roundabout  

There is no consideration for local traffic and commerce. There is no 
consideration for traffic flows via the A358 to Chard from Southfields roundabout. 
In the summer this is a busy route to the South coast i.e. Lyme Regis & often 
gridlocked. 
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Theme Area – 
Junctions 
proposals 

Public Feedback 

Junction D - 
Southfields 
Roundabout 

I am worried about this. The roundabout is like a race track and many accidents 
happen at the moment. I believe that substantial improvements need to be made 
to it for safeties sake. Currently there are no signs informing traffic which lanes 
to use for which exits and people are all over the place. It is essential that 
signage is used a good distance from the roundabout to ensure that lorries and 
cars are in the correct lanes. This will be the most important part of the 
improvements. It is diabolical at the moment with traffic using any lane because 
there are no signs, only marking on the road itself 20 metres from the junctions. 

Junction D - 
Southfields 
Roundabout  

The aim of the scheme is to improve traffic flow between the A303 Ilminster 
Bypass and the A358 to Taunton. Having a roundabout here, albeit an improved 
one, will NOT do this. There are 5 roads joining here; A358 from Taunton, A358 
from Chard, A303 from Honiton, Ilminster Road, A303 Ilminster Bypass. All can 
have large numbers of vehicles at the same time causing lengthy queues. The 
only solution would be a grade separated junction along free flow between the 
Ilminster Bypass and the A358 Taunton Road. Other traffic would use the 
roundabout. Southfields roundabout is also an accident black spot. 

Junction D - 
Southfields 
Roundabout 

Upgrading the roundabout will have little benefit over the existing roundabout as 
the A303 (east) cannot accommodate an increase in traffic much of the time.  
Dualling the southern section of the A358 will have very limited benefit as traffic 
is constrained by the Southfields roundabout.  There will just be 2 lines of 
queued traffic rather than one.  Any real benefit will be deferred until the 
Southfields roundabout is converted into a grade separated interchange or free 
flowing links are provided to the A303 East, just as was proposed for the majority 
of early A358 options prior to value engineering. 

Junction D - 
Southfields 
Roundabout  

I believe this current junction is completely fit for service. For that matter, the 
whole stretch of road under consideration is non-essential.  It is work for works 
sake. I do not believe the current government should be sanctioning needless 
and extraordinarily expensive projects at the detriment of thousands of people. 

Junction D - 
Southfields 
Roundabout 

I would like to see slip roads towards Yeovil rather than have to queue at a 
roundabout. 
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Theme Area – 
Alternative 
routes  

Public Feedback 

Alternative 
routes 

Road into Taunton should be nearer Henlade. Even if demolition and 
compensation for a few houses was required. 
Should go behind caravan site and Arundel cottages. 

Alternative 
routes 

My understanding from the public event attended is that there is potential to 
move the road 100m in either direction from these shown on the plan.  The 
proposed road is passing very close to Presidents Court and it would reduce the 
impact if it could be moved 100m further back, away from Presidents Court and 
Dairy farm. 

Alternative 
routes 

The proposed scheme fails to meet the stated objectives in terms of value for 
money, safety and environmental impact. Option 2A/2B is far better in every 
respect based on the technical report findings and with regard to local business 
development. 

Alternative 
routes 

Looking at a map of the local area I believe that a completely new route should 
be used. There is an existing old railway line. I feel sure that this would affect 
fewer local properties along the route and would cost far less money than the 
proposed route. 

Alternative 
routes 

Making a connection from the Heron Gate roundabout to Blackbrook commercial 
area would reduce the pressure on the Henlade/M5 roundabout. 

Alternative 
routes 

I feel strongly that managing & improving existing routes would make a more 
cost efficient benefit to the flow of traffic in the area. 

Alternative 
routes 

Please come back to us with 3 options as laid out in a recent Parish Council 
meeting at Stoke St Mary village hall. 

Alternative 
routes 

SCRAP THE PROPOSED ROUTE AND DEVELOP 2A/2B. 

Alternative 
routes 

One SCHEME is NOT ENOUGH - it needs to be seen in the wider context. 

Alternative 
routes 

This is the worst of all options assessed in terms of environmental impact, safety 
and value for money. Option 2A/2B with links to the current junction 25 is clearly 
better from virtually every respect. Properly designed link roads within this option 
can provide the additional resilience Highways England appear to want to relieve 
congestion around Henlade, reduce the impact on the environment, and promote 
economic development at the new Nexus business development. 

Alternative 
routes 

Other traffic routes are not considered well ... what traffic survey and modelling 
works have been carried out ... how have these been tested. Simple re-phasing 
of the traffic lights around this junction would have a large impact but no testing 
of such phasing has been observed. Improvements can be made here! 

Alternative 
routes 

Of the 4 options in the Technical Appraisal Report, the preferred option, option 
8/8B + NFS provides: 1) benefit to cost ratio of 1.54, the lowest BCR of the 4 
options. 2) increase in accidents and noise, compared to a reduction were any of 
the other 3 options to be used, when set against doing nothing at all.3) only 48% 
of the carrying capacity of the highest option after 15 years. All because it costs 
the least amount to build initially. The option therefore represents an 
irresponsible use of taxpayers money. 
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Alternative 
routes 

This scheme does not require the objectives, according to your own Technical 
Appraisal Report there sill be an increase in accidents of £0.3m and noise 
increase of £0.8m.  It also has the lowest benefit to cost ration of all the 
schemes.  There would also only be an 11% decrease in the traffic flow through 
Henlade. 

Alternative 
routes 

An Highways England  representative at the meeting at the Wyvern on 27th 
June said that there was no access to junction 25 of the M5 because this 
junction was not suitable for increased traffic. However, in the Technical 
Appraisal Report, it states that an operational assessment of Junction 25 has 
been carried out for the options both without a Junction 25 link (Option 
8/8B+NFS) and with (Option 2A/2B and Option 8/8B+Jn25). The analysis was 
undertaken with LINSIG for the linked signal junction improvement proposed by 
Somerset County Council with forecast peak period traffic flows for the design 
year 2038. This showed that with the junction improvement the degree of 
saturation would be around 85% in both the AM and PM peak periods either with 
OR without the Jn25 link so I do not understand why the routes that link to this 
junction have been ruled out. 

Alternative 
routes 

According to the Technical Appraisal Report, Option 2A/2B would use the 
existing road corridor as much as possible and thus minimise new or increased 
environmental impact to properties that are remote from the existing road.  It 
would include the potential to re-use the existing carriageway construction, 
subject to condition surveys and geometric design development. This option is 
likely to be the optimum solution with respect to impact on local side roads. 
Furthermore, because it most closely follows the existing route it also offers the 
greatest potential for remedying severance experienced by communities north 
and south of the existing A358 as a result of historical upgrades and increases in 
traffic volumes. The Option 2A/2B scheme will also attract the most traffic to the 
new A358. 

Alternative 
routes 

My preferred route would be of the existing dual carriageway near Station House 
on the A358 East of Ruishton and West of Creech St Michael to Langaller. The 
route goes through less sensitive countryside It would also help to deal with the 
Traffic from the West which as we all are aware produced traffic hold up for 
several hours morning and evening at Junction 25 on the M5to make Traffic 
coming from the East use the new junction at Langaller traffic calming methods 
would be introduced on the existing A358. 

Alternative 
routes 

The obvious solution is to improve the existing road as in Figure 6.5: A358 
Taunton to Ilminster network – with option 2A/2B. This would be cheaper (much 
less civil engineering) far less disruptive to bird nesting areas and farmland and 
actually link in with the new proposed business park 

Alternative 
routes 

It is NOT the route required by the District Council, requested by the County 
Council or desired by the population of the areas which will be forever changed 
by this scheme. 
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Non-
motorised 
Users 

As a horse rider, our hacking has already been greatly reduced by the A358 
being so busy. Any ways to ensure riding routes are put into the scheme would 
be greatly appreciated. 

Non-
motorised 
Users 

A lot more traffic will be pushed onto single track small lanes as people try to 
take short cuts to the junctions THIS MUST NOT HAPPEN - it will be bad for 
walkers, horses and cyclists, this must be taken into consideration when making 
the  final decision. 

Non-
motorised 
Users 

I would like to see much more mention made about pedestrian and cyclist 
opportunities to safely use the new road and new access roads / bridges, and 
about enhancements to local roads to safely accommodate. Currently the 
provision is diabolical, with the A358 being highly unsafe and links between 
communities almost impossible without use of a car. The new road has the 
potential to provide improvements in this area - currently we can't see these 
articulated, which is a shame. We would like to see far more about this in the 
next version of the plans. 

Non-
motorised 
Users 

There are several long distance walking, cycling and bridle paths. There is no 
consideration for non-vehicular traffic and continued use of the existing crossing 
points/paths. 

Non-
motorised 
Users 

There are a number of footpaths linking the villages north and south of the A358. 
At present access is via stiles onto the road. Crossing the road is possible but 
possibly dangerous. Under the new scheme, footbridges will be necessary. 

Non-
motorised 
Users 

Please include dedicated cycle routes that will help reduce local traffic and 
enable people to cycle between Taunton and Ilminster safely, avoiding main 
roads. 

Non-
motorised 
Users 

There is no mention of any provision for cyclists, pedestrians etc. and it seems 
that this has not been considered, even though it is stated as a being a key 
consideration for the scheme! 

Flooding I trust that the design will include excellent surface weather drainage. Something 
which affects the existing junction of the A358 and Broadway road. 

Flooding The roads flood near the bridge at Horton. 

Flooding The proposed route goes across flood plain. How will the extra hard surface 
drainage be dealt with when the area is already liable to flooding? Will it just be 
fed into the existing water courses and then to the levels and increase flooding 
issues there? 

Flooding Our property has well water which is used for external purposes.  The 
construction phase of the project is likely to impact upon the quality of our water 
supply during this time. 

Safety There is also local primary school at Thurlbear where children walk to school 
and to the churches in Stoke St Mary, so any increase in traffic will affect them, 
not to mention the daily commute to and from school.  Because it is a rural 
school 99% of pupils are driven, so any increase in traffic in the area would be 
detrimental to this and I feel it would increase the likelihood of harm being 
caused. 

Safety 2 junctions so close together on the M5 will give rise to more accidents leading 
to more congestion leading to more air, noise and light pollution in an already 
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existing urban. The safety aspect cannot be emphasised enough in the light of 
the Grenfell tower scenario. 

Safety Unsafe alignment of junctions. 
Safety You will have a major traffic build up because you will have to cross 2 lanes of 

traffic to come to Taunton. 
Safety This stretch of the A358 is already an accident blackspot at Ashill.  If anything, 

measures should be looked at to slow traffic/increase safety - not to introduce 
another hazard with traffic merging. 

Safety The 19th century 'back lanes/rat runs' from West Monkton, Goosenford, Rowford 
and Cheddon became particularly badly hit, when any incident occurs on the M5 
between junctions 24/25 and 26. 

Safety The scheme would simply shift some of the current congestion and pollution 
problems to another area of Taunton and the single option will actually lead to 
more casualties and fatalities according to the Appraisal report. 

Traffic There is inadequate information on how the movement of HGV's etc will be 
accommodated. 

Traffic Supposedly it might relieve congestion by 11% but this is negligible, there will be 
little effect. 

Traffic I really hope that sensible conversations happen between those planning this 
scheme and those working on local building projects. The building of the 
employment land and building the thousands on new homes in Creech St 
Michael/Monkton Heathfield/West Monkton will create so much additional traffic 
onto the A358 at Ruishton and Henlade that nobody will be able to get 
anywhere, especially during all the roadworks which will be involved. None of 
these vehicles will use your lovely new road in any case. 

Traffic There is no mention of the long term impact on the M5 which already resembles 
a slow moving car park at peak periods. Is a single primary route to Devon and 
Cornwall in their best interests? Where is the strategy in having one primary 
route? 

Traffic The proposed option removes the least traffic. Only 27% of traffic at junction 25 
of the M5 goes southbound. 

Traffic The scheme will encourage more traffic adding further congestion. 

Outside 
scope 

Could lane 1 and the hard shoulder not be designated "Taunton only" from say 
0730 to 0930 from 0.5mls out. This would allow the roundabout lights to be held 
on red for say an extra 15 seconds. This would increase traffic flow along the 
358. 
 

Outside 
scope 

A pedestrian controlled crossing should be put in at Henlade crossroad. Speed 
should be restricted to 20mph between the motorway and Thornfalcon. 

Outside 
scope 

It will not relieve traffic on the Blackbrook and Creech Castle Junction. 
 

Outside 
scope 

I assume you will no longer fund the changes Somerset County Council want 
between the M5 at Junction 25 and Ruishton lane. The Park and Ride:- no 
longer needed if you build the bypass of Henlade and a new interchange. 
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Impact on 
community 

I feel that these developments should be kept as close as possible to existing 
roads to minimise the impact on the local community and environment.  People 
along the existing route bought their houses knowing that there was a main 
road there; people along the new proposed route did not! 

Local 
economy 

It will undermine the local Taunton economy. 

Local 
economy 

More consideration should be given to integrating Taunton into this road 
improvement scheme so that it benefits from economic growth because of 
improved traffic flows. The current proposal seems to isolate Taunton and not 
include it. 

Local 
economy 

The proposal is unlikely to give any economic benefit for Taunton as it 
bypasses the town with limited connections into existing and planned economic 
centres (Blackbrook Business park, the new development behind the Park & 
Ride). 

Local 
economy 

This doesn't benefit Taunton, merely opens up the London to Cornwall gateway. 

Local 
economy 

The position of this junction makes the proposed road into a bypass for Taunton 
meaning that it does not support economic growth in the town, one of the 
objectives of the scheme. 

Local roads  During holiday season we think congestion may be worse in the South because 
of the capacity constraints caused by the Ilminster bypass. We do not feel able 
to comment on how local journeys will be affected as there is still uncertainty as 
to route detail. Our particular concerns regard local access to Ilminster at 
Southfields and to Taunton via Orchard Portman/Shoreditch. 

Local roads There is no clear indication about the Stewley Lodge entrance to Ashill Wind 
Mill Hill. If there is no exit/entrance planned to the new road. Will this affect 
business's in this area eg. carwash, square and compass pub? 

Local roads I would strongly object to Killams Avenue linked in the roundabout because 
even if not publicised would create traffic transfer & chaos on the local roads.  
Also any road across the Vivary wedge would lead to its entire development 

Local roads A Donyatt bypass. 
Maintain all the current junctions along the A358 to allow life for residents to 
continue as it is presently. i.e. the freedom to drive from one village to another 
without the need for miles of additional travelling. 

Local roads The roundabout does not help local traffic. The traffic through the lanes is not 
going decrease as people still have to get to junction 25 to use the motorway 
and some of those lanes are not going to be open as the road will cross them.   
There seems to have been little or no consideration of local residents in this 
process. 

Local roads Access to the sewage works at Ashill. 

Local roads We need a bridge to connect us to our village and parish to enable us to get to 
school and church and the new road. This will be between the car wash and the 
Stewley and Beercrocombe road, we run a business that requires articulated 
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lorry access for 40 tonne lorries. Our business send milk daily and we haul 
forage to cattle from the other side of the road. 

Local roads Our farm currently has access to half its land from the Hatch Beauchamp to 
Battens Green road. The land is divided by a stream and deep goyle. The land 
close to the goyle lies very wet and accordingly is unsuitable for bridging easily. 
For us it is important that the proposed link for local traffic from Stewley Cross 
past Folly Drove continues to the crossroads of Battens Green/Hatch 
Beauchamp and does NOT end at Capland. This will provide both for our farm 
traffic and allow local people continued access to the local village of Hatch 
Beauchamp (with school), the communities to the East and also to Taunton. 

Local roads The roads around our area are also in a poor state and the government is 
struggling to find the funding to maintain them. With only 3 junctions onto the 
A358 from the current 18 this will have greater ware a tear and more pot holes 
which will not be be to be repaired by the lack of local funding. 

Local roads Local traffic will be highly likely to use Windmill Hill Lane instead of travel Wood 
Road to Ashill Old Road to get to New A358 Junction C. 

Local roads 2. Ashill Village must have a speed limit change from 40mph to 30mph 

Local roads 3. Ashill village road must have traffic slowing islands installed, as used on 
other roads in built up areas. 

Local roads Travel time through Henlade and the queuing into Henlade for both west and 
eastbound traffic will be significantly reduced. 
Access on to the A358 itself, by local traffic will however be a more lengthy 
process with the removal of many of the A358 side road junctions and will ADD 
to journey times. 

Local roads I am principally concerned about the impact the new interchange will have on 
our parish and the local roads, particularly through the Rapps' community. 

Local roads No thought has been given to the work required on adjacent roads to upgrade 
them and make them safe. 

Local roads As there will be fewer access and cross-over points of the proposed new road 
(at the moment the exact number is unspecified) there will be an increase in 
local traffic using the minor roads which are unsuitable for heavy traffic with few 
passing places. This will cause delays in travel time and create more 'rat-runs'. 

Local roads The scheme caters for the need of the 'through traffic' which may only use the 
route infrequently - or even once only (ie. foreign visitors/holiday makers). It 
absolutely does NOT cater for the DAILY needs of residents along the route - 
particularly between Southfields roundabout and Hatch 
Beauchamp/Thornfalcon. 

Local roads Broadway and Ilton junctions are busier than Park Barn Lane. No proposals 
have been given how traffic using these junctions are to access the A358. 

Local roads I am very doubtful that the proposed scheme will address the volume of traffic 
going through Henlade on the present A358. Much of that traffic is going into 
Taunton. If there is a new industrial park being built alongside the M5 that is not 
going to have an entry/exit on the new link road then this will increase 
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massively the amount of cars on the 358 at Henlade. 

Local roads Speed limits - currently most of the roads have a 60 ie Horton Cross, Rapps - it 
is dangerous now and would need to be something to be considered in the 
planning and safety aspect. 

Local roads In the summer the M5 will stop. Local journeys will get worse, the main rat runs 
on the B roads around the A358 are from Taunton to the A303, given you will 
not be able to access this road and the lack of by pass around Henlade, outside 
of holiday times the new road will be largely empty and the B roads will be full of 
traffic trying to get from Taunton to A303 etc whilst not being able to cross the 
new road 

Local roads Our regular journeys will not be improved. Your own report says the majority of 
Henlade traffic goes into or through Taunton or north up the M5. The proposed 
scheme will not reduce this local congestion. 

Local roads My other concern is the effect on my business which is the petrol service station 
and convenience shop at the Thornfalcon junction of the A358 and A378. 
Removing traffic from this road will probably kill off the business. We need 
serious consultation and discussion on this matter. Will there be any other 
services allowed to be built on the new route? if so what details? 

Local roads My main concern as a resident along south road is that ultimately traffic will be 
allowed to come out of Killams estate turn on to Shoreditch road and use it as 
direct access into Taunton town centre. 
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Audiences There has been no attempt in the consultation to meet hard to reach groups. 
Audiences Local Authority and other stakeholders have not been consulted on this option 

and do not back it. 
Availability of 
information 

It would be good to have had an aerial view to show exactly where road will go. 

Engagement 
with host 
local 
authorities 

There clearly needs to be more joined up thinking between yourselves and 
Somerset County Council Highways. 

Level of detail Both Somerset County Council and Taunton Deane Borough Council have 
highlighted in their responses that there is insufficient information to see why 
other/better route options have been discarded and that Option 2A/2B should 
have been included. 

Level of detail I need to SEE the plans before commenting on this, a line on a map is not 
enough information. 

Level of detail Too much about the proposal is at the moment unknown to be able to give a 
sensible comment. None of the advisers at the consultation were able to tell me 
which side of the 358 was to be widened or where the slip roads on and off the 
dual carriageway would be built. 

Level of detail When I went to the consultation today, I was under the illusion that we were 
going to be given a bit more detail than was available on line. Sorely 
disappointed and unfair on staff manning the village hall. For next consultation, 
3D modelling for clarity, details of construction phases aimed at minimising 
disruption to Hatch Beauchamp. 

Level of detail At Private and Public meetings HE provided no answer to how Slip Roads could 
serve communities that are currently linked across the A358 by several 
intersections. The logical solution of a roundabout here was summarily 
dismissed. 

Level of detail 
 

This questionnaire has nothing on it about children using bikes to get to 
Heathfield/Richard Huish college etc. Should have in a box in question 18 for 
school/college 

Level of detail The report later states ‘The form that the junction will take is unknown at this 
stage though the scheme drawing appears to suggest a grade separated 
gyratory’. How can a proposal be presented for public comment without the 
correct level of detail? 

Level of detail 
 

Visiting the consultation display event it seems no or very little evidence is being 
shared or known about traffic movements off the A358 then then go through 
Taunton. 

Level of detail There is not enough detailed information to make a comment on this at this 
stage! 

Materials The Consultation is misleading. The Consultation May (detail seen at Hatch 
Beauchamp) location is NOT PARK BARN LANE?? 

Materials A spot on the map. doesn't help decide this question. 
Materials I hope there will be an opportunity to view proposals regarding access 

over/under the dual carriageway. 
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Materials ONLINE FORM This online form doesn't allow extra comments or choice of more 
than one option for some questions 9 onwards (even when asked for). For 
instance I use the A358 4 or 5 times a week but that option is not listed or space 
allowed to expand. Likewise my use is a mix of work and personal but you can't 
choose both. Also whilst I don't live along the A458 I live 1 mile from it. Also Q 14 
is ambiguous (how concerned are you with the current arrangements?) I assume 
it means the current A358? Poorly worded 

Scope I would like to be fully reassured that the public consultation is not just a 
formality. Is this scheme happening regardless of what views you collect? 

Scope Due to the unfortunate events at Grenfell tower, I am sure that you are all aware 
of the anger and frustration of local communities when large organisations 
choose to override local people’s concerns, health and wellbeing and go for 
options that look good on paper. 

Scope As your failure to offer more than a single proposal for consultation is an abuse 
of the consultation process I refuse to be drawn into detail design 
considerations. I have a right and you have a duty to consult in a proper manner 
and the approach taken to this project is disgusting. 

Scope 
 

This scheme does not satisfy the needs of the County council, district council, 
affected parishes or Taunton's population. I believe this consultation has proved 
beyond doubt that this scheme should be discarded, until such time as sufficient 
funds are available to provide the declared objectives and meets the needs of 
the county it will travel through. 

Scope Also I feel that the government will be funding so much money into this scheme 
which some people will agree with, some won't, whereas the money could go to 
the NHS, saving lives which everyone will agree with. 

Timing The hiatus in the consultation process makes me question if all local residents 
are aware that the opportunity to comment continues. 

Timing The consultation is illegal since its timings is against regulations and there is 
only one (poor) option on offer. 

Timing The project had been poorly handled by Highways England purdah periods and 
initially neglecting to include Stoke St Mary in a separate consultation. Even 
when you finally came you had no microphones so people couldn't hear and 
pointer for you powerpoint. Very poor! 
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Air quality It is a preposterous scheme - look at your own report. An option that increases 
accidents has the lowest economic benefit has the highest dis-benefit to the 
environment and increases greenhouse gases should have been thrown out 
immediately as useless. 

Air quality No connection to Nexus Industrial Estate making air pollution greater as lorries 
will still be using old A358 and cars to the park and ride. 

Air quality  Local automated clean air charges to diesel lorries to help mitigate pollution 
damage 

Air quality Don't be influenced by the NIMBY community, do what is best for the next 20 
years. 
You need update your projections to include changes in technology, and it is all 
for the good, i.e.: 

1. Automated vehicles (especially lorries) "Driverless cars could initially 
lead to longer delays on the UK's major roads, according to a 
government report."  
  http://www.bbc.co.uk/news/uk-38533517 

2.  Battery operated vehicles (zero pollution) 
 https://electrek.co/2017/04/13/tesla-semi-all-electric-truck-september-
elon-musk/ 

Air quality My son cycles into school, he will be needing to cycle under the proposed road. 
I am not happy about the extra air pollution he will be exposed to. 

Air quality The Greenhouse Gas appraisal has indicated that the 4 options are predicted to 
increase greenhouse gas emissions. The net present value of the change in 
CO2 emissions over the 60-year appraisal period from the scheme for each of 
the options was presented, with a detrimental impact expected for all options. 
However, Option 8/8B + NFS has a larger impact of -£21,790,787 compared to 
Option 2A/2B which is -£18,969,025. Again, I do not understand why route 
8+NFS has been chosen. 

Air quality 1. The bypass is far too close to a community asset, the ancient woodland at 
the scout camp at Huish woods. This vital local asset is used by thousands of 
children each year. Increased noise pollution and a reduction in air quality will 
affect all including the youngest in our community. Suggested Solution:- The 
road should be moved further away from the woods. 

Air quality I live very near to the proposed new road. Just to add to this, we have recently 
had our first daughter who is now 7 months old.  It concerns us greatly that air 
pollution may contribute to air quality problems that could then lead to breathing 
issues e.g. Asthma. 

Countryside The expressway will result in the separation of Stoke Lane from the village of 
Stoke St Mary. The Scout Camp at West Hatch has thousands of scouts visiting 
the site each year.  Building a road so close to this site goes against the entire 
ethos of the scouting movement, which is providing children with access to the 
natural environment. 

http://www.bbc.co.uk/news/uk-38533517
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Cultural 
heritage 

All options present the potential for large adverse effects on unknown 
archaeological buried remains. Option 1/1B+NFS, Option 8/8B + NFS and 
Option 8/8B + Jct25 have majority offline alignments, in which proposed 
construction would extend through current rural areas with known 
archaeological assets, and areas of high archaeological potential. Option 2A/2B 
has a majority online alignment, with only the most northern extent as a 
proposed additional offline route, already located within an urbanised area. I do 
not understand why a route would be chosen when there are going to be large 
adverse effects to the area when another route has far fewer adverse effects. 

Landscape The proposed route is on the edge of the Blackdown Hills AONB. 

Landscape this road development would alter the area further and I believe to an 
unacceptable level. We need to retain the countryside around West Hatch and 
its is tragic development to plough a dual carriageway through it. We are turning 
this area of Somerset form rural countryside to suburb. 

Landscape It is very disappointing that is is going to go through prime Agricultural  land and 
Beautiful countryside. 

Landscape As well as obvious concern about noise and pollution I would also like the 
elevation of the road around Stoke Hill to be kept as low as possible to lessen 
the visual impact (this could easily be achieved if the alignment of the road was 
moved very slightly Northwards moving it further down the slope of the hill), the 
road to be screened with native trees helping to create a wildlife corridor and for 
all existing roads and paths across the route to be maintained. 

Landscape The route is on the edge of the Vivary green wedge, one of 3 green wedges 
that have been identified as being protected from development.  This route 
directly contravenes the Council plans for Taunton and in doing so will open up 
the area for further development, destroying beautiful countryside in the 
process. 

Landscape this will destroy 2 x ancient woodland devastating impact on ecological and 
environmental factors 

Landscape There have been other routes looked and with a lower impact on virgin country 
side, lower pollution & accident rates and I urge that these are considered 
further due to the lower impact on the area and communities locally. 

Landscape Furthermore, Huish Woods will be adversely affected and the high-quality scout 
camp will be largely destroyed. 

Lighting We hope all possible measures will be taken to quieten what will become a 
busier road. We do not want to see an increase in light pollution. Indeed the 
removal of street-lighting on downgraded roads by Stewley Cross and from 
Mattocks Tree Hill to Henlade would help to enhance the local rural 
environment. 

Noise I am particularly concerned about noise pollution so hopefully adequate barriers 
of trees and banks will be in the design of the scheme. 
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Noise It looks as if my house will be affected by noise.  If that is the case why haven't 
you contacted me and informed me what this is likely to be and also whether 
there will be access to free noise reduction products for my house?  In addition 
to the noise what kind of increased pollution am I likely to experience if this 
scheme goes ahead?  I have no comments about journeys because I don't use 
a car so this will have no benefit for me whatsoever.  It might reduce my house 
price, or make it very difficult to sell, if there is going to be an increase noise 
and pollution.  If so what compensation is available to me? 

Noise [ADDRESS REDACTED] and my brother purchased the field behind adding my 
property- this was done as I have sheep that going to graze in there, which if 
this goes ahead then won't be able to due to the increase in traffic/ sirens/ busy 
road. Which can cause miscarriages and stress to the sheep. The road is also 
going to cause more pollution and noise. 

Noise 1. Benefit to cost ratio - H.E. technical appraisal report clearly show the 
preferred option as offering the lowest ration of all options. 
  
 2. Accidents and noise - H.E. Technical Appraisal report clearly shows the 
preferred option as offering an increase in both accidents and noise. All other 
options show a reduction. 

Noise We live very close to the A358 so are worried about increase noise and 
pollution when road is dualled. This will affect our quality of life dramatically. 

Noise Pollution and noise levels will accompany the increased traffic on local roads. 

Noise The road passes between and behind Shoreditch properties. Noise, light and 
Air Pollution will be 24/7/365 because the junction roundabout and its approach 
road will be at or above ground level. 

Noise Use the road surface that reduces spay and noise by residential areas 

Waste Park Barn lane is blocked off at the 358 it could cause fly tipping on the lane 
and possible travellers camping. 

Wildlife Wildlife crossing points - however this will not suit the numerous roe deer and 
one fears for them and road users travelling at > 70mph.  The number of deer 
and badger deaths is already high - dualling will only add to these numbers. 

Wildlife From an environmental perspective there are on-going surveys being carried 
out. However, it should be noted that there are otters in the larger streams. 
There are also many wild flowers including orchids. 
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Appendix J.2: Organisation responses by letter 
to the consultation  
This appendix outlines in the full, all responses from organisations. Highways England 
would like to thank all of the organisations for their responses and noted all points 
raised. 
 
This appendix includes responses from: 

• Beercrocombe Parish Council  
• Campaign to Protect Rural England (East Devon) 
• Campaign to Protect Rural England (Somerset) 
• Creech St Michael Parish Council  
• Devon County Council  
• Environment Agency 
• Hatch Beauchamp Parish Council  
• Horton Parish Council  
• Historic England 
• Ilminster Town Council  
• National Farmers Union  
• National Trust 
• Natural England  
• Neroche Parish Council  
• North Curry Parish Council 
• Parochial Church Council of St John the Baptist Church, Hatch Beauchamp  
• Somerset County Council  
• Stoke St Mary Parish Council  
• Taunton Area Cycling Campaign  
• Taunton Deane Borough Council  
• Taunton Deane Bridleways Association  
• West Hatch Parish  
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Beercrocombe Parish Council  
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Campaign to Protect Rural England (East Devon) 
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Campaign to Protect Rural England (Somerset) 
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Creech St Michael Parish Council 
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Devon County Council  
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The Environment Agency 
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Hatch Beauchamp Parish Council  
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Horton Parish Council  
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Historic England 
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Ilminster Town Council  
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National Farmers Union  
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National Trust  
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Natural England  

 



A358 Taunton to Southfields 
 

 
Report on Public Consultation           Page 121  

 
 



A358 Taunton to Southfields 
 

 
Report on Public Consultation           Page 122  

Neroche Parish Council  
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North Curry Parish Council  
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Parochial Church Council of St John the Baptist Church, Hatch Beauchamp 
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Somerset County Council  
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Stoke St Mary Parish Council  
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Taunton Area Cycling Campaign  
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Taunton Deane Borough Council  
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Taunton Deane Bridleways Association  
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Trull Parish Council 
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West Hatch Parish Council  
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Theme Area- Junction 
proposals  

Consultee Feedback 

Junction A Taken in isolation the section from Junction A to Junction B would 
appear to be an acceptable route in principle but much will depend 
on detailed design and the effect on particular locations. For 
example the location of Junction A appears to be very close to 
properties in the Killams area and the impact of the scheme on the 
village of Stoke St Mary would be of major importance to local 
residents. 

Junction A I wish to register my strongest protest against the proposed new M5 
Motorway Junction 'A' (Section 1) location south of Taunton at 
Killams Avenue. Only 1 option has been put forward for public 
consultation despite the existence of 4 alternative options from the 
Technical Appraisal Report. This only option should be halted on 
the grounds that it will NOT alleviate traffic through Henlade and, 
there would be no link to the proposed Industrial (Nexus 25) 
employment / development site at Junction 25. Most traffic will 
bypass Taunton and tourism in Somerset could be seriously 
affected as it becomes a holiday route to Devon and Cornwall. 
Taunton has been selected to become a Garden Town NOT a 
bypass town! 

Junction C We would like to propose another junction is created at 
Stewley/Kenny in addition to planned JC at Ashill/Rapps. If the 
Rapps/Ashill proposed junction C, remained in isolation, it would 
draw all the Taunton/M5 traffic through our peaceful (virtually traffic 
free) village un-necessarily. 

 
 

Theme Area – Alternative 
routes  

Consultee Feedback 

Alternative routes  The Council expects the preferred route to provide an effective 
Henlade bypass, provide a safe and convenient access to both 
Taunton and Nexus 25, and that the other concerns set out within 
this report are appropriately addressed through proper engagement 
with the Council. 
 
The Council would indicatively prefer to see the provision of a new 
M5 junction further to the south west that would better serve the 
long term needs of Taunton beyond the current Local Plan period 
and, subject to further investigation and assessment, a connection 
from the new A358 back into Junction 25 at the roundabout which 
will provide access into Nexus 25. 

Alternative routes We have reviewed the high level plans which are being consulted 
upon by Highways England (HE) and consider that that an 
alternative option is deliverable. This alternative option will achieve 
the same aims but will also enable land to come forward for 
residential development, so that any new dual carriageway does not 
become a future barrier to future growth of the town. It is 
appreciated that the HE proposals are at an early stage and will be 
further refined and detailed following this consultation exercise. It is 
likely that the level of detail considered as part of this exercise has 
not been available to the design team preparing the Taunton to 
Southfields scheme. 
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Theme Area – Alternative 
routes  

Consultee Feedback 

Alternative routes TDLD’s view is that Highways England’s (HE) Taunton to 
Southfields proposals are unacceptable due to: its failure to support 
strategic and policy objectives established for Taunton and Taunton 
town centre; its failure to address the access issues at the 
Hankridge retail park; its failure to support the Nexus 25 business 
development, contrary to the Government’s and Highways 
England’s own polices, and its failure to provide a meaningful 
solution to the volume of traffic passing through and level of 
pollution affecting Thornfalcon and Henlade. 

Alternative routes Currently Highways England are consulting on only one route, the 
one they selected. It is not the route required by the District Council, 
requested by the County Council or desired by the population of the 
areas which will be forever changed by this scheme. 

Alternative routes All options include leaving the existing roundabout at Southland as a 
junction at grade. This roundabout already causes significant 
tailbacks and delay. There is already a de facto turning lane from 
the A358 to the A303 as currently used, although a properly 
protected lane would increase the flow to some extent. Leaving the 
Southfield roundabout as a junction at grade will significantly reduce 
the economics case for and the anticipated reduction in delays 
resulting from the A358 scheme. 

Alternative routes I am very concerned that the proposed new route for the A358 does 
not provide a direct link to the Nexus 25 business park and also that 
it leaves the A358 through Henlade as the main route into Taunton. 
This consultation on one route seems to have cast doubt on the 
whole consultation process, is this route going to be designated as 
the “Preferred Route” at the next stage of the consultation albeit with 
a few small tweaks arising out of this consultation stage. Or is there 
a possibility that although you are consulting on this one route that 
your “Preferred Route” will be something completely different such 
as Option 2A/2B that cuts through Henlade, if so then the other 3 
options should have formed part of this consultation.  
 

Alternative routes We would like to see consideration of alternative and less disruptive 
ways to achieve a fast road from the M3 into the South West by 
improving existing junctions at Southfields and M5 Junction 25 to 
improve traffic flow, a plan to remove bottlenecks caused by the 3 
lane Ilminster bypass, ideally by dualling it and an eventual upgrade 
to the A303/A30 to provide an alternative route not using the M5. 
Greater clarity is needed over how proposed junctions can work 
without increasing pressure on small local access roads. 

Alternative routes Currently Highways England are consulting on only one route, the 
one they selected. It is not the route required by the District Council, 
requested by the County Council or desired by the population of the 
area which will be changed forever by this scheme. 

Alternative routes Currently, you are consulting on only one route, the one you have 
apparently already pre-selected. It is not the route required by the 
District Council, requested by the County Council or desired by the 
population of the areas which will be forever changed by this 
scheme. The present proposal to route a new 6 kilometre dual 
carriageway to a new closed motorway Junction 25A, to the south of 



A358 Taunton to Southfields 
 

 
Report on Public Consultation           Page 189  

Theme Area – Alternative 
routes  

Consultee Feedback 

Taunton is, quite simply, a travesty and the so-called consultation 
process is a farce. 

Alternative routes It is evident from the work that has been undertaken by HE, that 
considerable effort has gone into the development of the scheme 
options with several different options having been considered before 
the ‘Option 8/8B + NFS’ emerged as the preferred option. However, 
the principle of providing additional grade separated junctions on the 
new A358 alignment should not be excluded or discounted should a 
clear case to support such provision emerge in the near future as 
such provision could further enhance connectivity and support 
growth. 

Alternative routes Of the 4 options discussed in the TAR, Option 8/8B + NFS has the 
worst monetised cost benefits for accidents, roadworks, noise, 
economic and reliability. The only positives are from greenhouse 
gases, air quality and build cost, but not by much. The new road 
junction is designed to take traffic off the existing A3030/A30 
between Southfields roundabout and M5 J29 and redirect it along 
the new A358 and M5, but nowhere in the TAR does it give any data 
for the current traffic flow between M5 J25 and M5 J29. This part of 
the M5 can already be congested at peak times, which will only get 
worse if this new road is constructed. 

Alternative routes Currently Highways England are consulting on only one route, the 
one they selected. It is not the route required by the District Council, 
requested by the County Council or desired by the population of the 
area which will be changed forever by this scheme. 

Alternative routes In seeking a solution to the bottlenecks at J25 it seems illogical to 
me to propose a southerly route since very little of the traffic arriving 
from the East, head south. 

Alternative routes This proposal will not reduce traffic going into Taunton/M5 
Northbound via the A358 Henlade road and with the potential 
increase noise levels, to name one problem, near any new dualling 
scheme would have a further detrimental effort of the village of 
Henlade, Stoke St Mary and Haydon. In summary, the Option 8/8B 
+ NFS lacks detail in all parts and should be removed as an option 
with immediate effect after the consultation period has concluded. 
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Theme Area – Highways 
design 

Consultee Feedback 

Non-Motorised Users  Any bridges across the new road should have parapets of the height 
recommended by The British Horse Society to provide a safe 
crossing for horse riders. All access provided for vulnerable users 
should be of bridleway or restricted byway status - NOT just cycle 
ways, which cannot be used by horse riders. 
 

Non-Motorised Users The scheme will worsen existing conditions for people walking and 
cycling by increasing traffic on the wider road network, with 
increased danger, noise and air pollution, without providing any 
significant traffic relief to Henlade, and thus better conditions for 
current, and importantly potential, walkers and cyclists. Locally the 
scheme is hugely damaging, destroying a unique and peaceful area 
of countryside, blighting villages, hamlets and woodland areas. 

Flooding I see in the TAR you are aware of the flood plain in the Broughton 
Brook area as per the EA map below. Any water added to this in the 
Stoke Road area is going to aggravate the problem here which from 
my experience the do not seem to have a natural ability to do.  If 
you are going to discharge water near Stoke Road I would suggest 
the drainage system needs upgrading all the way to the River 
Tone.  I would suggest the 2 water courses between Stoke Road 
and Holway Road be widened and straightened as suggested by the 
M5 authorities.  
 

Flooding Any additional water at Stoke Road is going to aggravate the 
situation at New Barn Farm and so I propose that the following be 
implemented to improve the drainage; a new watercourse is 
construction from the M5 authorities from the old Holway Road by 
New Barn Farm to the River Tone. The Broughton Brook should be 
widened and the other watercourse from Stoke Road should be 
straightened and enlarged. 

Flooding The main land drainage running off Stoke Hill into Lower Henlade, 
runs through our clients’ holding, mainly via numerous ditches. 
Great care must be taken to factor this existing drainage into the 
road scheme plans, and our clients would ask that Highways 
England consult with them and their Agent at an early stage in this 
respect.  
  

Flooding I feel that as a majority land owner at the Hatched Park Estate I 
have not been properly consulted. The Hatch Park Estates runs 
along both sides of A358 and the existing road already causes 
problems with flooding, the proposals do not make it clear how they 
will help the existing flooding. 

Safety In principle, we understand and support the proposal to upgrade the 
road to dual carriageway and to relieve congestion at Henlade. 
However, we are not happy with the single option proposal currently 
out for consultation. Your own Technical Appraisal Report shows 
Option 8/8B +NFS to be the worst of the 4 detailed options 
assessed in terms of: value for money, road accidents/fatalities, and 
other safety considerations due to the proximity to the existing J25.  
 

Safety  The proposal does not bypass this section of the A358 as the North 
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Theme Area – Highways 
design 

Consultee Feedback 

Facing Slips (NFS) only provide a link to southbound M5 traffic only 
and the traffic going north bound, to Taunton and the new Park and 
Ride will still travel along the A358. 
 
The proposed option 8/8B+NFS has the lowest BCR, increases 
accidents, increases the maintenance costs and has a negative 
effect on the environment This is in addition to it not providing a 
Henlade bypass to traffic going to Taunton or northbound and it 
being a comprise junction with only NFS. 

Safety The present proposal to route a new 6 kilometre dual carriageway to 
a new closed motorway Junction 25A, to the south of Taunton would 
be an unnecessary travesty. By reading the limited details supplied 
by Highways England the proposed scheme is possibly the least 
expensive but offers the lowest benefit to cost ration and as far as I 
can ascertain, fulfil any of the criteria set down by government.  
HOW CAN YOU JUSTIFY THE ONLY OPTION WITH AN 
INCREASE IN ACCDIENTS AT THE ‘BEST’ PROPOSAL?’ 

Traffic  Local business expressing concern over where the ‘money is 
coming’ from the complete the scheme. Supportive of the scheme to 
improve the A303 between Sparkford and Ilchester. Believes 
reconsideration should be given to the motorway junction being at 
Haydon, Lower Henlade Road, with a one way access and egress 
to the M5 heading South (West) as it appears the main 
consideration is for A303 traffic to progress to Exeter and return 
therefore this junction only needs to be one way, reducing noise in 
that vicinity and saving cost, extending this road to Shoreditch does 
not seem to have any benefit. 

Traffic I agree with the proposal to leave Henlade as is and go from a 
“roundabout” to a new motorway junction south of Jct25. Also agree 
with the option to have a roundabout at the last Ashill junction 
(which interconnects with Thickthorne Lane) as a “roundabout” (or 
the like). 

Traffic The dualling of the A358 throughout its entire length is unnecessary. 
Until such time as the A303/A30 to Honiton is completed, as 
intended within the next few years, the A358 problems associated 
with congestion, economic growth and safety can be resolved by a 
variation on the 2A/2B option. It is not necessary, nor desirable to 
increase the speed of traffic along the A358 from 60mph to 70mph, 
this merely exacerbates the congestion problems at either end. 
A radical re-think of the present proposals should be conducted 
prior to the next consultation process. This should be based on a 
modified 2A/2B option and the acceptance that dualling the entire 
length of the road is unnecessary. 

Traffic The present proposal to route a new 6 kilometre dual carriageway to 
a new closed motorway Junction 25A, to the south of Taunton would 
an unnecessary travesty. The proposed scheme is possibly the 
least expensive but offers the lowest benefit to cost ratio and does 
not, bring an economic benefit locally, reduce congestion, reduce 
noise levels and will massively impact the environment. 

Traffic Beercrocombe Parish Council feel the proposed route does not help 
to relieve the flow of traffic going through Henlade and with the 
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Theme Area – Highways 
design 

Consultee Feedback 

proposed Industrial/Business Park adjacent to the Taunton Park and 
Ride even more traffic will be generated in that area. If this route is 
adopted it is essential that a link road should be constructed from 
Junction 25a directly into Taunton and a link road from the proposed 
route to the existing M25 junction to incorporate the proposed 
development close to the junction. 

Traffic The alignment at Taunton you have chosen to consult on does not 
meet the requirements of the strategy for the south west region or 
the needs of Taunton-bound or north-turning traffic. The small 
amount of traffic arriving at Taunton from the east and headed 
towards Devon and Cornwall is taken by a new alignment to a new 
junction to the south, leaving most traffic to trundle through Henlade 
on an unimproved section of the present A358. There is not even 
any incentive for A378 traffic from North Curry, Stoke St Gregory, 
Wrantage or Langport to divert to the new alignment, providing relief 
for Henlade and other communities along the existing road. 

Traffic This scheme needs joined up thinking and proper strategy for new 
junction.  There are 4000 houses being built in Comeytrowe and a 
southern distributor road is required from A38 Rumwell through to 
the new j25A.  Otherwise all traffic still goes through town centre, 
take a leaf out of Cirencester for example that has a ring road to 
avoid town traffic. 

Traffic  Option 8/8B+ J25 appears a much better option than the one 
selected. This is because it properly provides a bypass for Henlade 
and a good access to the proposed Nexus business Park and 
onwards into Taunton along a suitable route – i.e. Tone Way.  
It does not necessitate a diversion as Option 8/8B+NFS would 
require to reach Taunton - which the local community considers 
most people would not make, and would continue to travel through 
Henlade, to the detriment of travellers and residents. It does not 
compromise the environment (noise, air quality and possibly 
hydrology) as Option 2A/2B would appear to do. 
Is HE prepared to reconsider its Option decision which is not what 
anybody seems to want? - Or will they push ahead as they are on a 
DCO path, which means that having consulted they can do what 
they decide? It does not seem to be in the best interests of anybody. 

Traffic The proposals will not ease traffic or safety along the M5. This will 
make journey times even more unpredictable and in particular will 
increase congestion around the Junction 25 of M5. 

 
 

Theme Area local 
community 
considerations  

Consultee Feedback 

Impact on community 
 

Creech St Michael Parish Council supports the principle of a new 
high quality dual carriageway road from London via the M3 to 
Taunton in order to bring economic benefits to Somerset. However, 
they feel that even with the J25 improvements SCC plan then the 
J25 junction even will the improvement will not be able to cope with 
increased volume of traffic and is not capable of even further 
improvement.   
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Theme Area local 
community 
considerations  

Consultee Feedback 

Impact on community 
 

I feel that these developments should be kept as close as possible 
to existing roads to minimise the impact on the local community and 
environment.  People along the existing route bought their houses 
knowing that there was a main road there; people along the new 
proposed route did not! 

Impact on community 
 

It seems that the Government just wants to do the cheapest option 
in providing free flowing direct route within considering the other 
options. All of these which have greater attributed and are better 
value for money than the road being put out to consultation 

Impact on community 
 

To see that you are proposing to re-route the A358 across these 
fields will destroy that landscape and then to escape the noise of 
this new route will be impossible within the timeframe and distance 
of a reasonable walk from where I live. The old route of the A358 
through Henlade looks as if it will remain so you are just creating 
more noise and additional road disruption elsewhere. It won't end 
up with just a road. This triangle of the M5, the old A358 and the 
new A358 will then be filled with more housing etc. etc. and one 
won't be able to walk and enjoy the countryside beyond the M5 
anymore. 

Impact on community 
 

Your own detailed assessment demonstrates that the selected 
route offers the only tangible benefit of lowest capital cost. It fails in 
every other respect and is so clearly the least favourable route 
based on all other considerations. Thus the claim that this route is 
‘in line with the Government’s road investment strategy’ 
demonstrates Government is only interested in capital cost to the 
exclusion of all other considerations. 

Impact on community 
 

It is clear from the content of the report that the Single Route Option 
currently being consulted on would have a devastating impact on 
the business and property as a whole. The current route alignment 
would also be subject to larger sums of compensation to the 
respondent than a minor amendment which is sought as part of this 
response. 

Impact on community 
 

Whilst we have no specific comments to make on the proposed 
A358 route alignment, we would encourage Highways England to 
take full account of the views of communities, residents and 
business that are more immediately affected by the proposed road 
improvement. 

Impact on community 
 

I feel that although we do accept that this scheme has benefits 
(although like many Taunton residents we are deeply despairing 
about how much thought is being given to the long-term impact of 
the town’s development.) however, the location of junction A needs 
far more consideration and consultation in an open and relaxed 
environment. 

Local economy  
 

I feel it is another expense we cannot afford and will lead to another 
road being blocked up. There will be an increase in pollution and 
crime and the possible extinction of vital wildlife in the local area. 

Local economy  
 

Recommends that a local tram shuttle should replace the existing 
bus service. 

Local economy  
 

The solution will enable traffic to flow perfectly such  time as the 
A303/30 dualling is completed. It fullfills all the criteria set out in the 
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Theme Area local 
community 
considerations  

Consultee Feedback 

Techinical Appraisal and undoubtedly wil cost considerably less 
than the present proposals in 2A/2B.  

Local economy  
 

I find it quite worrying that the proposal doesn’t actually cut journey 
times significantly so I do wonder why so much devastation has to 
happen at ridiculous expense for so little benefit. When asked 
whether the placement of the new junction had anything to do with 
the proposals for development south of Taunton they claimed there 
was no correlation, please can you explain this reference on your 
website. And the project team stated that access to the A358 would 
be limited, so how on earth is this meant to help existing businesses 
thrive? 

Local economy  
 

I would like to express our support for the proposed A358 Taunton 
to Southfields improvements which will be of great benefit to our 
business. 

Local economy  
 

The present proposal will not bring economic benefit local, not 
markedly reduce local congestion, particularly through Henalde and 
will actually increase nose levels and accidents. It will also have a 
massive impact on the local environment, ancient woodlands and 
prime arable land and landscape. 

Local roads Lower Henlade and Stoke Road Residents’ Association feels that 
the scheme will not help commuters or visitors from Taunton 
coming from the south east and will not help to reduce traffic 
passing through Henlade to the A358. They express concern on the 
economic benefit the proposals will bring to the local area, in 
particular Taunton and Henalde. 

Local roads Devon County Council feel that the proposed option fails to solve 2 
different needs, offering the lowest transport benefits of all options 
in terms of lack of relief for Henlade, road safety, roadwork’s and 
greenhouse gases, and a large adverse impact on landscape. The 
TAR does not provide specific traffic data for the impact of the 
preferred option on the M5 south of Taunton, there is a clear 
strategic intention that more traffic from the A303 Southfields will be 
encourages to use the proposed new route to reach destinations 
further west in the Peninsula. 

Local roads  We feel very strongly that the proposed alterations would make it 
very difficult to CROSS the 358 easily without the provision of a 
bridge across the road, and to avoid making the journey much 
longer. It would also make the social cohesion activities in these 
villages much more difficult. 

Local roads The current plans will see a major increase in the traffic around the 
local supporting road network. Journeys form Kenny to Stewley and 
Ilton to local amenities in Broadway will all be significantly 
increased. 

Local roads I checked the Taunton Library this week and found a report 
amended in April, which showed no amendment to the junctions 
even though the Park Lane Junction leads to a dead end. There 
was no mention as to how the residents of Horton and Broadway 
can access and exit the dual carriageway apart from a detour to the 
dangerous and congested roundabout at Southfields.  

Local roads I feel that the proposal to bridge all the local roads in the area could 
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Theme Area local 
community 
considerations  

Consultee Feedback 

lead to further congestion into Taunton and could also increase 
traffic into Honiton which could lead to road subsidence. Junction 
25 also struggles with local capacity and the current proposals for 
junction A would only increase traffic capacity slightly. 

Local roads The present proposal to route a new 6 kilometre dual carriageway 
to a new closed motorway Junction 25A, to the south of Taunton 
would be an unnecessary travesty. The prosed scheme is possibly 
the least expensive but offers the lowest benefit to cost ratio and 
does not, as far as I can ascertain, fulfil any of the criteria set down 
by the government.  

Local roads We welcome the opportunity to comment on the proposals and 
strong support the proposed route option 8/8b plus north facing slip 
roads. Concern should however be noted for the rat running that 
occurs on the east side for the M5 through small villages such as 
Creech St Michael. Design of the route should address reducing the 
opportunity for the rat running to occur. 

 
Theme Area - Views on 
consultation  

Consultee Feedback 

Audiences  The whole scheme has been very unprofessionally handled. Some 
of the residents that are directly affected only learned of the new 
road through taking the local paper, the Somerset Gazette. Some, 
whose prime agricultural land, which is supposed to be protected 
and is proposed to be taken, either had belated letters from 
Highways England, after the private meetings or still haven’t 
received any notification. 

Audiences I note that there has been no consultation with the SSC or TDBC. 
The SSC Core Strategy shows development up to 2028; there is no 
awareness of the proposal which would have no bearing of 
contribution to Taunton long term plans; their preferred option of 
2A/2B was supported and would help the proposed business park.    

Availability of information  
 

I believe this vast expenditure and disruption is not 
needed.  Congestion does occur, but mainly at rush-hour or 
following an accident/breakdown or during roadworks.  Increasing 
the traffic speeds and volume will not allay congestion, as there 
would still be constrictions at the Southfields Roundabout, and 
through Henlade.   Anyone heading into Taunton or north onto 
the M5 (from the A303 or Ilminster or South Somerset) would still 
travel through at least one of these constrictions, if using the A358. 
  

Level of detail  Asked if more detailed maps of the new M5 connection were 
available – and were told there were no maps other than that 
provided in the consultation “brochure”. We were very pleased to 
hear that the planned and preferred route had a connection to the 
M5 that was closed i.e. had north and south connections to the M5 
and the A358 – but no connections for local traffic. On this basis we 
responded positively to the proposed route. 
 

Level of detail At the consultation exhibition I recently attended I was informed that 
that the benefits of taking Southfields offline had not been modelled 
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Theme Area - Views on 
consultation  

Consultee Feedback 

or assessed. Please provide me with a detailed explanation and 
supporting justification why the option of joining the A358 and the 
A303 without using Southfields Roundabout has not been included 
in your proposal. 

Level of detail Whilst we support the overall objective of the proposed 
improvements, the correct route alignment is imperative to us and 
the estate along with the road users, and affected parties along the 
length of the entire A358.  At the current time you have given very 
little detail and hence we reserve our comments on areas such as: 
Road location, alignment and Layout, Accommodation works; Road 
surface; Any lighting; Size and location of any road water 
attenuation ponds; The road height; The surface of the road; and 
the proposals for the 2 underpasses we currently have under the 
A358. 
 

Level of detail Feels that the A303 should be upgraded before the A358. The 
current proposals will increase traffic along Rapps Road and the 
proposals do not appear to have taken this into consideration. 
Rapps is not Ashill and this needs to be remembered. 

Level of detail For the avoidance of doubt, Eden Hotel Collection opposes the 
proposed A358 Taunton to Southfields Dualling scheme. The recent 
public consultation event was unsatisfactory, you failed to display 
any detailed information in respect of the proposal. You failed to 
provide an ordnance survey map (to scale) in order to gauge the 
distance from the hotel to the line of the proposed highway. You 
have not provided a lighting plan or confirmation that there will be 
no street lighting on the proposed highway. 

Level of detail The consultation lacks detail specifically in regard to location of the 
main junctions, crossing points and access that is to be provided off 
the A358 to farm drives, farm tracks and land as well as the local 
road network. The impact of farm traffic not being able to access 
the A358 in the future and the impact that these works could have 
on surrounding roads has not been considered. Why has only this 
single route option been consulted on at this stage – we would like 
to see route 2A/2B consulted upon further as this has merits.  
 

Level of detail Highways England gives the impression it will take into 
consideration the public's response to its proposals but this only 
extends to the minor details, such as the location of bridges and slip 
roads; the major proposal itself appears to be not up for discussion. 
Highways England's intention is to create a dual carriageway 
'expressway' with a continual physical central barrier; this will have 
the effect of raising legal traffic speeds from the current 60mph 
speed limit to 70mph, with a resultant increase in noise and 
pollution on residents living in the vicinity. 

Level of detail North Curry Parish Council feels that the consultation did not 
provide the consultees with the correct evidence and in particular, 
traffic flow information at Junction 25 and the volume of the former 
A303/30 traffic. The proposed option does not open up the potential 
economic benefit of the scheme and proposes no link to the 
commercial or business areas of Taunton. 
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Theme Area - Views on 
consultation  

Consultee Feedback 

Level of detail I feel that the presentation negates the rationale for the proposal so 
much that the plans are supposed to increase traffic flows and 
management of the M5 corridor and it also envisages the new dual 
carriageway from the new M5 junction which doubles back on itself 
to meet a new roundabout at Wes Hatch then follows closely the 
existing route to meet the A303 Southfield roundabout. 

Level of detail The detail is very important to us and currently you have given very 
little details on the following: road location, alignment and layout 
including road height, accommodation works; road surface; any 
road lighting. On the proposals the following should be stressed that 
Griffin Lane should remain open to facilitate community life 
including but by no means limited to access to schools and the 
church at West Hatch, construction is going to take a long time and 
cause lots of disruption to our home, Griffin road has severe 
drainage problems and the proposals will lead to a significant 
increase in traffic and pollution. 

Material  The TAR supplied by Highways England contains many instances 
of either insufficient or incorrect data that has not been updated 
recently.  The party consulting should supply accurate and proven 
data to allow affected parties to consider the facts and not to guess 
at the meaning of inaccurate data. As consultees we wish to 
express our sincere dissatisfaction with the presentation of the 
initial consultation. 

Material Of the 4 options discussed in the TAR, option 8/8B has the worst 
monetised cost benefits for accidents, road works, noise, economic 
and reliability. Throughout the TAR, there is no consideration of the 
noise or light pollution impacts. 

Material The booklet entitles A350 dualling Scheme discusses section 1 and 
a new Junction 25A on the M5. This needs to be a 4-way junction, 
but that is not clear from the script. Section 9 states proposed 
widening of the existing A358 to dual carriageway. This dual has to 
be a brand new road, if access is only at junction B, C, D.  This is 
not stated, and again is misleading. 

 
 

Theme Area – 
Environmental 
considerations   

Consultee Feedback 

Countryside If the scheme goes ahead we will not be returning to Ashe Farm – 
who wants to spend their holiday with the A38 behind them and the 
new dual carriageway just over the hedge in front of them – I know I 
don’t and I am sure many others who currently use the site will not 
either – I think the site will change from one with lots of return 
visitors who stay for more than 1 night to a 1 night stopover site 
which will be a complete change from how it is now and has been 
for the last 20 + years. 

Countryside  The Technical Appraisal Report document does not appear to 
acknowledge that this proposed junction directly abuts the Vivary 
Green Wedge. This is designated protected land which forms a vital 
“green lung” that Trull Parish Council has sought to protect from 
development, most recently in the Spring of this year. The Parish 
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Theme Area – 
Environmental 
considerations   

Consultee Feedback 

Council would obviously not wish to see a motorway junction on this 
Green Wedge or in any proximity which would directly affect it. If the 
proposed new junction was opened to general traffic joining or 
leaving the M5 it would undoubtedly lead to a huge increase in 
vehicles trying to access the junction through our Parish. 
 

Countryside The CPRE Somerset think that the scheme does not give full weight  
to the material consideration of impact on and protection of the 
countryside which is a valuable national asset. 

Countryside The road will carve up beautiful countryside in the foothills of the 
Blackdown Hills. The concreting over of valuable, high quality 
agricultural land. Create noise and pollution. Damage wildlife and 
the environment in general. Building more roads and increasing the 
size of existing ones is not the way forward. It simply introduces 
even more traffic, more noise and more pollution and at the same 
time seriously damages our countryside. 
 

Landscape  Unnecessary destruction of arable land, noise, pollution, destroying 
some ancient woodland and wildlife habitat. Destruction of arable 
land, wildlife habitat, pollution and noise. Whatever the public’s view 
the government does not listen!! Stop eroding the countryside and 
ruining the natural environment. The government talks about cutting 
down on pollution on one hand, but making decisions which 
increases it on the other. 

Noise  My main concern is that the peace and quiet in my immediate 
surroundings and the general quality of life for my family, my 
animals and me will be ruined by the dualling of the A358 and the 
increase of access to it, near my property. I fear that the whole 
A358 scheme will be a waste of effort, disruption and money as the 
A303 access and the long Ilminster bye pass which is part of the 
A303, will be even more congested than now. 

Wildlife  Although I am supportive of the proposal to build a bridge from 
Staley Lane across to the old main road at Achill the biggest 
concern is the option to take the new dual spur off before the Thorn 
falcon lights and the proposed new roundabout at Hatch 
Beauchamp. This option will affect the surrounding wildlife and 18 
species of ancient woodland and native UK bats living there. 

Wildlife Holway Park Community Primary School feel that although the 
proposals are needed to make it easier to travel from London to 
Cornwall and Devon they do not want to lose their woods and they 
regularly use them for camping trips and pioneering. 
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Appendix C:  Public Consultation brochure
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A358 Taunton to Southfields dualling scheme: combined feedback logs from non-statutory 
consultation 

We have carried out 2 rounds of non-statutory consultation on the A358 Taunton to Southfields dualling scheme to date: the first 
from 28 March to 16 July 2017 (the 2017 consultation) and the second from 16 January to 27 February 2018 (the 2018 
consultation). Full details of these consultations are set out in the Report on Public Consultation (28 March – 16 July 2017) and 
Report on Public Consultation (16 January – 27 February 2018) respectively. 

Highways England undertook to pay due regard to responses from both stages of consultation. We have therefore presented 
themes raised in both consultations in table K1 below, alongside our response to each of the themes. Where issues were raised in 
multiple comments, we have presented these as a single theme and response. Different names for some junctions and routes were 
used in the 2017 and 2018 consultations. For clarity, we have used the names from the 2018 consultation throughout the combined 
feedback log. 

TableK1:  Combined feedback log 
Theme area Theme Highways England response 

Junction A Junction A will result in 
increased traffic 
pressure on a residential 
area. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. The Pink Modified option does not feature a junction that 
encroaches into a residential area.    

Junction A Junction A will result in 
negative air quality 
impacts as it is closer to 
children's play facilities 
and homes than other 
proposed junctions. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. The air quality impact of the preferred route will be assessed in 
further detail as part of the preparation of an associated Environmental Statement. 
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Theme area Theme Highways England response 

Junction A It is disappointing that 
the new junction A does 
not go both north and 
south, as the Taunton-
bound and northbound 
traffic will still be 
tempted to go through 
Henlade. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. Vehicles will access the M5 using the new spur road which 
connects to junction 25, this is an all movements junction. 

Junction A Move junction A further 
south to prevent build-
up of traffic, close to 
junction 25. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. However, it would not have been possible to move junction A 
further south due to constraints, which is why junction F on the Orange option was proposed at that location.  

Junction A Junction A would impact 
on public open space at 
Holway Green. This 
would negatively impact 
on availability of public 
open space and play 
facilities for children.  

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. The preferred route will not impact on public open space at 
Holway Green.  

Junction A Junction A will 
negatively impact on 
wildlife including deer, 
owls, bats, raptors and 
other birds 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. The ecological impact and proposed mitigation measures of the 
preferred route will be assessed in further detail as part of the preparation of an associated Environmental 
Statement.  

Junction A The proximity of 
junctions A and B to 
junction 25 will result in 
queuing back to both 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. Vehicles will access the M5 using junction 25, which allows all-
movements.  
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Theme area Theme Highways England response 

junctions. 

Junction A Not enough detail of the 
proposed design for 
junction A has been 
presented. 

The design of junctions presented at the consultation was indicative. While junction A is not being 
progressed as part of the preferred route, further detail on the junctions that are a feature of the preferred 
route will be included as part of the statutory consultation.  

Junction A The provision of a free 
flowing junction at point 
A will future proof this 
junction for greater 
traffic flows which will 
inevitably result once 
the A358 / A303 
expressway is 
completed in its full 
length. 

All options presented during the consultation took into account future traffic flows. While junction A has been 
removed from the scheme, accommodating future traffic flows, whilst also meeting the objectives set out in 
the Road Investment Strategy, will remain key considerations for Highways England as it refines the design 
ahead of statutory public consultation.  

Junction A The creation of an on 
slip and off slip roads at 
junction A would impact 
negatively on Hawthorn 
Park. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. The preferred route will not impact on Hawthorn Park. 

Junction A Remove junction A in 
favour of using junction 
25 to connect to the M5. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction A, 
which has been removed from the scheme. Vehicles will access the M5 using junction 25, which allows all-
movements.  

Junction B The positioning of 
junction B on the Pink 
route should be as north 
as possible and 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction B, 
which has been removed from the scheme. The scheme will be integrated with the Nexus development via 
junction 25 of the M5. 
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Theme area Theme Highways England response 

integrated properly with 
the Nexus development 
site. 

Junction B The scale of junction B 
is not justified. A 
roundabout would be 
more appropriate in this 
location. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction B, 
which has been removed from the scheme. However, it should be noted that an objective of the Road 
Investment Strategy is to produce a high quality free-flowing dual carriageway, providing a roundabout in 
the place of slip road junctions would not allow the scheme to meet the objectives set by the Government.  

Junction B Junction B should be an 
all movements junction 
to simplify traffic flow 
north and south and 
provide a route to 
Taunton through Nexus 
25. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction B, 
which has been removed from the scheme. The scheme will be integrated with the Nexus development via 
junction 25 of the M5. 

 
 

Junction B Junction B should allow 
access to the A358 from 
Haydon Lane. 

We have selected Pink Modified as the preferred route for the scheme. This does not feature junction B, 
which has been removed from the scheme. The nearest access for vehicles from Haydon Lane will be using 
junction 25 of the M5 or junction C. 

Junction B The Pink option should 
be via a bridge over the 
Henlade village road 
(Stoke Road).  

The proposal for Stoke Road will see the new A358 at ground level, in a deep cutting. Stoke Road would be 
reinstated across the dual carriageway on a new overbridge. This is due to the topography of this area. 

Junction C Junction C is too large, 
and will negatively 
impact on Mattock's 
Tree Green and the 
Nag's Head Pub 

The design of junctions presented at the consultation was indicative. Junction C is a feature of the preferred 
route and we will further assess potential environmental impacts, including those on biodiversity and 
landscape, in greater detail as part of the preparation of an Environmental Statement for the scheme. 
Where necessary, we will propose mitigation of specific impacts. This could potentially include replacement 
and reinstatement planting, false cuttings and bunds. The location of nearby homes and community facilities 
such as the Nags Head pub will be considered as part of the detailed design of the junction. More detail of 
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Theme area Theme Highways England response 

the design and mitigation of the scheme will be available at the statutory consultation.  

Junction C Junction C will make 
Ashe Farm economically 
unviable. 

Consultation with people with an interest in land affected by the scheme is a requirement of the DCO 
process. Discussions with landholders commenced in 2017 as part of our initial consultation and will 
continue past the DCO submission. Impacts on existing business will form an important part of these 
discussions. 

Junction C Stopping up existing 
local roads to create 
junction C will result in 
the junction at the Nag's 
Head pub becoming 
busier. Highways 
England should consider 
making safety 
improvements to this 
junction.  

Safety is a major priority for Highways England. As we progress the design of junction C, we will engage 
with the local highway authority, Somerset County Council, regarding how the upgraded A358 connects with 
the local road network. As the scheme develops further, we will conduct further safety analysis to inform our 
design. We will consider this feedback at this time.   

Junction C Junction C would be 
better placed slightly to 
the west of present 
A358 / A378 junction to 
avoid being on a 
prominently noisy brow 
of hill position, and to 
incorporate access from 
West Hatch / Ash / 
Thornfalcon. 

The design of junctions presented at the consultation was indicative. There is some flexibility in the final 
location of junction C. However, it must remain relatively close to the area indicated as part of the 
consultation to connect to the existing A358 and the A378. We will present further information on the design 
of this junction at the statutory consultation. 

Junction C Junction C will offer 
better connections to the 
A378 from the northern 

This is noted. The design of junctions presented at the consultation was indicative. There is some flexibility 
in the final location of junction C. Connectivity to the A378 will be an important part of the junction’s design. 
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area of South Somerset 
than junction E. 

Junction D Junction D should 
include a link through 
Nexus 25 to junction 25 
with the M5. 

We have selected Pink Modified as the preferred route and the Blue option has been discounted. Junction D 
is therefore not a feature of the scheme. The Pink Modified option will provide access to junction 25. Further 
information about the preferred route selection can be viewed in the Preferred Route Announcement Leaflet 
and Scheme Assessment Report. 

Junction D Junction D forces the 
Blue option south and 
towards more 
environmentally 
sensitive areas. 

We have selected Pink Modified as the preferred route and the Blue option has been discounted. Further 
information about the preferred route selection can be viewed in the Preferred Route Announcement Leaflet 
and Scheme Assessment Report. We will carefully assess the landscape and visual impact of the preferred 
route as part of the preparation of an Environmental Statement for the scheme, and where necessary 
propose mitigation. We will present further information on this issue at the statutory consultation. 

Junction E Junction E is not 
suitable, because the 
connecting roads are 
very narrow. The 
junction would risk 
becoming congested if 
accidents occurred on 
the A358 or if used by 
agricultural vehicles. 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report. 

Junction E Junction E should be 
adapted to enable traffic 
from the A378 to access 
the new route, mirroring 
the position of junction 
C.  

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. However, the Pink Modified option will 
provide the access to the A378 described via junction C. Further information about the preferred route 
selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report. 
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Junction E The double bridge 
element of junction E 
should be replaced with 
a single bridge graded 
separated junction. 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report. It should be noted that the design of junctions presented during the consultations was indicative. We 
will present further information on the design of junctions which form part of the preferred route at the 
statutory consultation. 

Junction E Junction E should 
connect to West Hatch 
Lane. 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. Vehicles on West Hatch Lane will be able to 
access the upgraded road via junction C and selected local roads. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report.  

Junction E Junction E would result 
in the loss of a local 
shop at Knights Service 
Station. 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report. 

Junction E Junction E should 
provide ready access to 
the new West Hatch 
roundabout. 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. West Hatch will be accessible from junction 
C. Further information about the preferred route selection can be viewed in the Preferred Route 
Announcement Leaflet and Scheme Assessment Report. 

Junction E Junction E should 
incorporate an 
underpass to link with 
the Hatch Beauchamp 
Road at Mere Green 
Farm.  

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report. Reducing community severance is one of the objectives of the scheme, and we will consider how 
best to maintain access to local roads as part of the detailed design process. Suggestions such as this 
regarding access for local roads will be further considered at this time, and further detail will be presented 
on this at the statutory consultation. 

Junction E A connection from the 
A378 straight across the 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. Further information about the preferred 
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top of Thornfalcon Hill 
linking up to the Orange 
route should be 
considered. 

route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report. Reducing community severance is one of the objectives of the scheme, and we will consider how 
best to maintain access to local roads as part of the detailed design process. Suggestions like this regarding 
access for local roads will be further considered at this time, and further detail will be presented on this at 
the statutory consultation. 

Junction E Traffic should be 
diverted from junction E 
to junction A, as 
vehicles usually queue 
from the A378 to 
junction 25 of the M5. 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junctions A and E are therefore not a feature of the scheme. In the preferred route, junction C 
will provide access to the A378. Further information about the preferred route selection can be viewed in the 
Preferred Route Announcement Leaflet and Scheme Assessment Report. 

Junction E  Junction E should 
connect to the A378. 

We have selected Pink Modified as the preferred route and the Orange and Blue options have been 
discounted. Access to the A378 will be provided via junction C of the preferred route. Further information 
about the preferred route selection can be viewed in the Preferred Route Announcement Leaflet and 
Scheme Assessment Report. 

Junction E Junction E is strangely 
located, as a slightly 
altered junction G could 
serve Ilton, Horton and 
Broadway. 

We have selected Pink Modified as the preferred route and the Orange and Blue options have been 
discounted. Junction E has therefore been removed from the scheme. Junction G is designed to serve Ilton, 
Horton and Broadway. Further information about the preferred route selection can be viewed in the 
Preferred Route Announcement Leaflet and Scheme Assessment Report. The design and placement of the 
junctions shown at consultation was indicative, and further detail on the junctions required for the preferred 
route will be included as part of the statutory consultation.   

Junction E West Hatch Lane is too 
narrow to get access to 
junction E, and tractors 
and horse boxes already 
cause problems. It is 
especially narrow with 
blind corners in Lower 

We have selected Pink Modified as the preferred route and the Blue and Orange options have been 
discounted. Junction E is therefore not a feature of the scheme. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report. Junctions will be designed in line with relevant safety standards, which include guidance on road 
width. Further details on the design will be presented following at the statutory consultation. 
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West Hatch. 

Junction E Junction E should be at 
the Thornfalcon traffic 
lights. It will have a 
significant visual impact 
in its proposed location. 

We have selected Pink Modified as the preferred route and the Orange and Blue options have been 
discounted. Junction E is therefore not a feature of the scheme. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report. We will assess the visual impact of the preferred route in more detail as part of the preparation of an 
Environmental Statement for the scheme, and where necessary propose mitigation. We will present more 
detail on this at the statutory consultation. 

Junction E The Orange route is 
inappropriate as the 
majority of traffic travels 
north and will continue 
to use the existing A358 
through Henlade. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. Further 
information about the preferred route selection can be viewed in the Preferred Route Announcement Leaflet 
and Scheme Assessment Report. Pink Modified provides access to the M5 and Taunton via junction 25. 

Junction F There is a risk junction F 
will be connected in the 
future to the local road 
network, encouraging 
residential development. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. Further information about the preferred route selection 
can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report. It should be 
noted that there were no plans to provide access to Taunton via junction F. 

Junction F Junction F will adversely 
affect Taunton's 
economic growth as it 
does not provide a 
connection to local 
roads or Nexus 25. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F has therefore been removed from the scheme. Pink Modified provides access to Nexus 25 via 
junction 25 of the M5. Further information about the preferred route selection can be viewed in the Preferred 
Route Announcement Leaflet and Scheme Assessment Report.  

Junction F Junction F is unsafe and 
lead to an increase in 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. Further information about the preferred route selection 
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accidents. can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report. Junctions 
will be designed in line with relevant safety standards, which include guidance on road width. Further details 
on the design will be presented following at the statutory consultation. 

Junction F The proximity of junction 
F to homes will require 
noise mitigation. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature the scheme. Further information about the preferred route selection can 
be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report. We will carefully 
assess the noise impact of the preferred route as part of the preparation of an Environmental Statement for 
the scheme, and where necessary propose mitigation. We will present further information on this issue at 
the statutory consultation. 

Junction F Junction F offers the 
potential of future 
connections to local 
roads, and therefore has 
the potential to relieve 
traffic in Taunton town 
centre. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. However, it should be noted that it was not proposed to 
connect junction F to local roads. Further information about the preferred route selection can be viewed in 
the Preferred Route Announcement Leaflet and Scheme Assessment Report.  

Junction F Junction F should be 
moved south to reduce 
its impact on the Killams 
area of Taunton. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. Further information about the preferred route selection 
can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report.  

Junction F Junction F will impact 
negatively on public 
open space at the 
Vivary Green Wedge. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. Further information about the preferred route selection 
can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report. We will 
carefully assess the landscape and visual impact of the preferred route as part of the preparation of an 
Environmental Statement for the scheme, and where necessary propose mitigation. We will present further 
information on this issue at the statutory consultation. 

Junction F Junction F should 
include a spur road for 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. Access to Nexus 25 will be provided via junction 25 of 
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HGVs connecting to 
Nexus 25. 

the M5. Further information about the preferred route selection can be viewed in the Preferred Route 
Announcement Leaflet and Scheme Assessment Report.  

Junction F Junction F does not 
consider recently 
consented residential 
development nearby. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. However, it should be noted that consent and existing 
developments have been considered as part of the development of the scheme and will be included in 
ongoing assessments of the preferred route. Further information about the preferred route selection can be 
viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report.  

Junction F  Junction F should allow 
access north into 
Taunton. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. However, it should be noted that it would not have been 
possible to provide direct access north into Taunton at junction F without directly impacting on existing 
residential properties. Access into Taunton would have been provided via junction 25. Further information 
about the preferred route selection can be viewed in the Preferred Route Announcement Leaflet and 
Scheme Assessment Report.  

Junction F Junction F will only work 
if junction 25 of the M5 
is closed, forcing traffic 
to use the upgraded 
A358. 

Junction 25 of the M5 is needed to provide vehicles travelling from the north, including Taunton, with access 
to the M5. It is not therefore possible to remove junction 25 as part of the scheme. 

Junction F Junction F is too close 
to junction 25 and it is 
likely there will be 
stationary traffic 
between the 2. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. 
Junction F is therefore not a feature of the scheme. Further information about the preferred route selection 
can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment Report. However, all 
3 of the options presented as part of the 2018 consultation would have provided faster journey times, 
reducing the risk of congestion as described. 

Junction F There is not room for a 
junction at the location 
proposed for junction F. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted, for 
reasons including potential impacts on nearby residential properties. Junction F has therefore been 
discounted. We will carefully assess the impact of the preferred route on existing residential properties as 
part of the preparation of an Environmental Statement and present more information on these issues at the 
statutory consultation.  Further information about the preferred route selection can be viewed in the 
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Preferred Route Announcement Leaflet and Scheme Assessment Report.  

Junction F The Orange option 
should join the M5 at 
Walford Cross. 

Creating a new junction at Walford Cross would involve a significant deviation from the route of the existing 
A358, with the potential for significant landscape and visual impacts. It would also fail to serve vehicles 
travelling southwards adequately. It would not therefore be justified to build a new junction at Walford Cross 
given the potential to follow the route of the existing A358 more closely. 

Junction G Junction G should 
include underpasses 
rather than bridges. 

Our proposals include bridges rather than underpasses, as bridges would be less disruptive to construct 
and the existing A358 can remain open whilst they are being built. We will consider visual impact as part of 
the preparation of an Environmental Statement for the scheme, and where necessary propose mitigation. 
We will present more information on this issue at the statutory consultation. 

Junction G The reduction in at 
grade access to the 
A358 will result in more 
congestion on local 
roads connecting to 
junction G. 

It is a scheme objective to create a high quality dual carriageway connecting London, the south east and the 
south west. This requires a reduction in the number of local roads connecting directly to the A358. We are 
still developing our junction strategy for the upgraded A358. Ensuring that junctions and road crossings are 
best placed to support local connectivity and reduce the risk of congestion on local roads is an important 
part of this process. We will present more information on this issue at the statutory consultation. 

Junction G Junction G should be at 
Stewley rather than 
Ashill, as this is where 
traffic from Horton, 
Windmill Hill and the 
west part of Broadway 
currently access the 
A358. Drivers from 
smaller communities to 
the east of the A358 are 
already served by other 
proposed junctions. 

The design and placement of junctions shown at the consultation was indicative. We are still developing our 
junction strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to 
support local connectivity and reduce the risk of congestion on local roads is an important consideration as 
part of this process. We will present more information on this issue at the statutory consultation. 
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Junction G Junction G is 
unnecessary as 
communities in this area 
can access the A358 via 
junction H. 

Junction G has been proposed in the location presented at public consultation to avoid severance between 
the local communities of Broadway and Rapps. Avoiding severance is one of the key objectives of the 
scheme.  

Junction G Junction G will 
encourage development 
in a beautiful part of the 
countryside. 

Junction G is required to provide access to and from the existing A358 for vehicles using local roads. 
Potential new development would be required to go through due planning process and is a matter for the 
local planning authority – this will be Taunton Deane Borough Council or South Somerset District Council 
dependent on the location of the site.  

Junction G The inclusion of a 
double roundabout at 
junction G should be 
avoided. 

The design of junctions presented at the consultation was indicative. We will now develop the design of 
junction G in more detail, and present further information at the statutory consultation.  

Junction G If Junction G is placed 
near Ashill, then people 
in Hatch Beauchamp 
and Bickenhall will need 
direct access to the old 
A358. 

The proposal for Section 2 is to retain a section of the existing A358 between Ashill and Hatch Beauchamp, 
to maintain local connectivity. More detail about the junction locations and connectivity from the retained 
A358 will be available at the statutory consultation.   

Junction G Ashill is too small a 
village to accommodate 
junction G. If junction G 
is built, the road leading 
to and from Ashill should 
be for local traffic only. 

The design and placement of junctions shown at the consultation was indicative. We are still developing our 
junction strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to 
support local connectivity and reduce the risk of congestion on local roads is an important consideration as 
part of this process. We will present more information on this issue at the statutory consultation. 

Junction G Southfields roundabout 
should be upgraded to a 
full flyover in preference 

Junction G has been proposed in the location presented at public consultation to avoid severance between 
the local communities of Broadway and Rapps. Avoiding severance is one of the key objectives of the 
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to creating junction G. scheme. The Southfields roundabout will also be upgraded as part of the scheme, as junction H. 

Junction G More traffic comes to 
the M5 from the Ilton 
Business Park than the 
A303. Junction G should 
be at Broadway to better 
serve this. 

The design and placement of junctions shown at the consultation was indicative. We are still developing our 
junction strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to 
support local connectivity and reduce the risk of congestion on local roads is an important consideration as 
part of this process. We will present more information on this issue at the statutory consultation. 

Junction G Park Barn Lane should 
connect to junction G to 
serve HGV traffic.  

The design and placement of junctions shown at the consultation was indicative. We are still developing our 
junction strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to 
support local connectivity and reduce the risk of congestion on local roads is an important consideration as 
part of this process. We will present more information on this issue at the statutory consultation. 

Junction G The area of junction G is 
currently a major 
crossing point for 
cyclists. Their safety 
must be taken into 
consideration. 

Non-motorised users (NMUs), including cyclists, equestrian and pedestrian users are a priority for us when 
considering how people will use and cross this high quality dual carriageway. Provision for non-motorised 
users could include new bridges, underpasses or maintaining current crossings. We have and will continue 
to engage with NMU groups and the local authorities to better understand the where NMU provisions need 
to be provided. More information will be provided at statutory consultation.  

Junction G Junction G is too large. 
A roundabout would be 
more appropriate at this 
location. 

An objective of the Road Investment Strategy is to produce a high quality free-flowing dual carriageway. 
Providing a roundabout at junction G would not allow the scheme to meet the objectives set by the 
Government.  

Junction G The location proposed 
for junction G does not 
serve Hatch Beauchamp 
well, Beercrocombe and 
Curry Mallet. The 
scheme should include 

The design and placement of junctions shown at the consultation was indicative. We are still developing our 
junction strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to 
support local connectivity and reduce the risk of congestion on local roads is an important consideration as 
part of this process. We will present more information on this issue at the statutory consultation. 
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a junction at Hatch 
Beauchamp. 

Junction G There is no need or 
benefit to junction G. 

Junction G is required to provide access to and from the A358 for vehicles using local roads in the vicinity of 
this part of the scheme. 

Junction G The layout of junction G 
will be difficult for HGVs 
going to Ilton Business 
Park to navigate. 

The design and placement of junctions shown at the consultation was indicative. The suitability of junctions 
for the vehicles that use them will be a key consideration as we develop our design in more detail. We will 
present more information on this issue at the statutory consultation. 

Junction G The Ashill junction is 
already a dangerous 
one and making the 
road a faster, busier 
dual carriageway will 
make it even more 
dangerous so a well 
thought out junction G 
will be essential. 

The Ashill junction on the existing A358 will be replaced with a safer free flowing junction, which will provide 
slip roads on to the new A358. However, the development of the scheme is at an early stage, and we are 
considering the layout and location of junctions between the new road and existing local roads. Road safety 
is of primary concern to us and this feedback will help inform the design process. More information will be 
presented on this during statutory consultation. 

Junction G Highways England 
needs to scrutinise the 
options for the location 
of junction G with great 
care bearing in mind the 
need to mitigate the 
number of vehicles 
travelling through Ashill 
and ensure that the 
economic benefits of 
any potential expansion 

The design and placement of junctions shown at the consultation was indicative. We are still developing our 
junction strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to 
support local connectivity and reduce the risk of congestion on local roads is an important consideration as 
part of this process. We will present more information on this issue at the statutory consultation. 
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of the Ilton Business 
Parks can be realised. 

Junction G The placement of 
junction G may indicate 
a longer term intention 
to build a link direct to 
the A303. 

Junction G is proposed in its current location to provide access to the new A358 and provide local 
connectivity for the communities of Ashill and Rapps. There is no intention to link junction G directly to the 
A303. Southfields Roundabout will receive minor improvements to accommodate the new A358. 

Junction G Including a junction on 2 
levels at junction G will 
have a negative visual 
impact.  

An objective of the Road Investment Strategy is to produce a high quality free-flowing dual carriageway. 
This requires the removal of at grade access at junctions. We will consider visual impact as part of the 
preparation of an Environmental Statement for the scheme, and where necessary propose mitigation. We 
will present more information on this issue at the statutory consultation. 

Junction G Junction G should be 
placed further to the 
north west, towards 
Ashill, to allow better 
access from Thickthorn 
Cross and Broadway. 

The design and placement of junctions shown at the consultation was indicative. We are still developing our 
junction strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to 
support local connectivity and reduce the risk of congestion on local roads is an important consideration as 
part of this process. We will present more information on this issue at the statutory consultation. 

Junction G The historic oak tree at 
Thickthorn Cross should 
not be removed. 

Ecology surveys have been progressed and are continuing for the scheme, and have included a Phase 1 
Habitat survey, which identified different habitats such as trees and woodland within the vicinity of the 
scheme. The results of these surveys will inform the development of appropriate mitigation, and 
compensation where necessary. We will assess potential environmental impacts, including those on veteran 
trees as part of an Environmental Statement, and develop an appropriate mitigation strategy which will be 
presented at a later stage in the project.  

Junction G It is not clear whether 
junction G will block off 
the circular walk and 

We are currently proposing to close the local road at Thickthorn Cross, which runs parallel to the existing 
A358. However, the development of the scheme is at an early stage and the junction strategy for Section 2 
is still under review, further design work is needed to ensure junctions and crossing points are positioned in 
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ride which currently 
incorporates Windmill 
Hill. 

the best place for local connectivity and to avoid rat running. We will also further assess the needs for 
pedestrians, cyclists and equestrians, and where the scheme might sever connectivity, we will provide a 
diversion route. This feedback will help inform the design process and more information about the junctions 
will be presented at the statutory consultation. 

Junction H This scheme must also 
provide improved 
access onto the 
A358/A303 at junction H 
as this is where many 
delays occur. If the flow 
of traffic is improved 
both at junction H and 
along the A358 to 
junction 25, more drivers 
will remain on this route. 

The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects.  

Junction H Southfields roundabout 
has too many exits and 
would be better served 
by an underpass 
connecting the A303 
and A358. 

The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects. This feedback will help inform 
where a local crossing could be positioned.   

Junction H Simply placing a slip-
road from the A358 to 
the Ilminster bypass will 
do little to relieve traffic 
build up.  

The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects. This feedback will help inform 
where local crossing could be positioned.   

Junction H A junction must not be 
put at Kenny. Local and 
long distance traffic will 

There are no plans for a junction at Kenny. 
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use Wood Road in 
preference to a widened 
A358 from junction H to 
Kenny. 

Junction H Junction H should 
incorporate a new non-
stopping lane at this 
point, double lined from 
other roundabout traffic 
entering the A303 
eastbound, to allow 
more efficient merging 
of traffic further down 
the A303 and reduce 
congestion. 

The design process for the Southfields Roundabout is at an early stage, and we are still considering the 
most appropriate layout for its upgrade. The main objective of the improvement to the Southfields 
Roundabout is to ensure it has enough capacity to accommodate the upgraded dual carriageway A358. A 
full upgrade of the roundabout is currently outside of the scope of this scheme. However, this might be 
possible in future projects. 

Junction H Junction H should be 
grade separated rather 
than simply upgrading 
the current roundabout. 

The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects. 

Junction H Junction H will need 
some form of filter 
system to join the A303. 

The design process for the Southfields Roundabout is at an early stage, and we are considering the most 
appropriate layout for its upgrade. The main objective of the improvement to the Southfields Roundabout is 
to ensure it has enough capacity to accommodate the upgraded dual carriageway A358. A full upgrade of 
the roundabout is currently outside of the scope of this scheme. However, this might be possible in future 
projects.  

Junction H Southfields Roundabout 
should be upgraded, to 
allow for a seamless 
traffic flow to and from 
the A303 / A30 and the 

The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects. 
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A358.  

Junction H A flyover should be 
included at junction H to 
take traffic directly from 
the A303 Ilminster 
bypass to the 
continuation of the A303 
/ A30. 

The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects. 

Junction H Junction H is too small. The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects. 

Junction H At junction H, traffic 
heading south on the 
A358 and turning east 
onto the A303 will move 
from a dual carriageway 
to a single lane road. 
This will cause 
congestion which may 
back up onto the A358. 

The main objective of the improvement to the Southfields Roundabout is to ensure it has enough capacity to 
accommodate the upgraded dual carriageway A358. A full upgrade of the roundabout is currently outside of 
the scope of this scheme. However, this might be possible in future projects. 

Junction H No detail has been 
provided about junction 
H at Southfields.  

The design of junctions presented at the consultation was indicative. Further detail on the junctions required 
for the preferred route will be included as part of the statutory consultation.  

Junction H Southfields Roundabout 
needs to be enlarged 
and controlled by traffic 
lights to address safety 

The design process is at an early stage, and we are considering the most appropriate layout for improving 
Southfields Roundabout. The design will follow the appropriate safety standards required for the traffic 
capacity forecast.  
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problems. 

Junction H Highways England 
should consider linking 
the upgraded A358 
directly to the Ilminster 
bypass. 

We have already considered including bypass of Southfields Roundabout, connecting the A303 and A358 at 
an earlier stage in the scheme. This has been discounted. Further information about this early design can 
be found in the Technical Appraisal Report, available on the scheme website.  

Junction H Signage should be 
improved at junction H 
so HGVs and cars use 
appropriate lanes. 

The design process is at an early stage, and we are considering the most appropriate layout for its 
improvement. This feedback will help inform the design process. The design will follow the appropriate 
safety standards required for the traffic capacity forecast.  

Junction H Highways England 
should further assess 
the operational 
performance of junction 
H. 

We will complete further assessments on the operational performance of junction H and present further 
information at the statutory consultation. 

Alternative 
routes 

The option presented at 
the 2017 consultation 
did not meet scheme 
objectives. Highways 
England should pursue 
option 2A/B instead. 

Having carefully considered the feedback received from the 2017 consultation, we concluded that, before 
selecting a preferred route, it would be beneficial to reconsult on its scheme proposals, with more options 
for connecting with the M5. These were presented in the 2018 consultation as the Pink and Blue options. 

Alternative 
routes 

A better route would be 
the existing dual 
carriageway near 
Station House on the 
A358 East of Ruishton 
and West of Creech St 

This route would result in increased traffic levels through the Air Quality Management Area (AQMA) in 
Henlade and is therefore not viable. It is also not possible to upgrade the existing carriageway through 
Henlade without an unacceptable impact on existing residential properties. 
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Michael to Langaller. 

Alternative 
routes 

The Pink option would 
be improved by better 
use made of existing 
dual carriageway from 
the A378 junction to 
Henlade, thereby 
reducing the need to 
destroy agricultural and 
amenity land.  

Junction C, which is a feature of the preferred route, will provide access to the A378. It is not possible to 
upgrade the existing carriageway through Henlade without an unacceptable impact on existing residential 
properties. 

Alternative 
routes 

It would be better to 
improve the existing 
network and build a ring 
road around Taunton 
and one additional 
junction onto the M5. 

The RIS commits to providing a continuous dual carriageway all the way from London to Exeter via the M5 
at Taunton. The suggested improvement would not deliver on this objective. 

Alternative 
routes 

It would be better to dual 
the A303 and A30. 

The upgrade of the A303 between Sparkford and Ilchester and Amesbury and Berwick Down, as well as the 
A30 Chiverton to Carland Cross, is included in the RIS and will be delivered in the future. The A358 has 
been selected for upgrade to avoid unacceptable environmental impact from upgrading the A303 through 
the Blackdown Hills AONB. Upgrading the A358 will also help to facilitate better traffic movement on to the 
northbound M5.  

Alternative 
routes 

The existing A358 
should be dualled. 

It is not possible to meet the objectives of the scheme by upgrading the existing A358 along its current full 
length. The current road alignment is unsuitable for upgrading to a high speed dual carriageway and could 
have adverse impacts on residential properties, local communities and on future employment land near 
junction 25 of the M5. Upgrading the road in this way would also negatively impact on the Air Quality 
Management Area (AQMA) in Henlade. 
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Alternative 
routes 

The crossroads by the 
traffic lights in Henlade 
on the existing A358 
cause congestion and 
should be removed as 
part of the scheme. 

The existing A358 through Henlade will be retained as a local road. As the upgraded A358 will offer quicker, 
easier and more reliable journeys, it is expected that this will reduce pressure on the old road and reduce 
queuing.  

Alternative 
routes 

The scheme is not 
necessary and is based 
upon incorrect traffic 
modelling. 

This scheme is part of the RIS, which commits to providing a continuous dual carriageway all the way from 
London to Exeter via the M5 at Taunton. This includes the A303 Sparkford to Ilchester and the A30 
Chiverton to Carland Cross. Creating a strategic route to the south west. The Stage 1 traffic figures 
presented at the public consultations in 2017 and 2018 are derived from an early local traffic model 
developed for the scheme, given that the South West Regional Traffic Model was not available at the time. 
There are known limitations with the developed local traffic model which will be addressed in the next stage 
of the scheme development using the bigger Regional Traffic Model that has since been developed. 

Alternative 
routes 

The Blue and Orange 
options should be routed 
further up Stoke Hill to 
avoid potential impacts 
on residential properties.

We have selected Pink Modified as the preferred route for the scheme. The Blue and Orange options are 
not therefore being taken forward. The impact of the preferred route on existing residential properties will be 
considered as part of the preparation of an Environmental Statement and, where appropriate, mitigation will 
be proposed. 

Alternative 
routes 

The Ilminster bypass 
should be dualled at the 
same time as this 
scheme but without 
diverting large amounts 
of peak season traffic on 
to the M5 at Taunton. 

This scheme has been identified in the RIS, which commits to creating a high quality dual carriageway 
corridor from London to Exeter via the M5 at Taunton. The Ilminster Bypass is outside of the scope of this 
scheme. However, the RIS sets out a long term objective for a continuous dual carriageway between the M3 
and M5. This would include dualling the Ilminster Bypass in due course. 

Alternative 
routes 

The A303 between 
South Petherton and 
Ilminster should also be 
improved as it is 

The A303 South Petherton to Southfields scheme has been identified as one of the schemes to deliver 
improved connectivity to the south west and will be considered within a future round of Government funding.  
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dangerous. 

Alternative 
routes 

It would be more 
appropriate to create a 3 
lane road. This would be 
cheaper and reduce 
impacts on the 
environment and local 
roads. 

The objective of the scheme is to create a dual carriageway. Creating a 3 lane road is not therefore within 
the scope of the scheme. We will carefully assess the environmental and traffic impacts of the scheme as 
part of the preparation of an Environmental Statement and present more information on these issues at the 
statutory consultation. 

Alternative 
routes 

The majority of traffic 
causing congestion on 
the A358 is trying to 
access Taunton. 
Highways England 
should look at options to 
allow vehicles travelling 
to Taunton to access the 
town without using 
junction 25. 

We assessed the most appropriate point to connect to the M5 as part of its early sifting of options for the 
scheme. Connecting at junction 25 was considered the most viable option both in terms of cost and 
environmental impact. Further details of this process are set out in the Technical Appraisal Report (TAR), 
available on the scheme website. We will carefully assess the impact of its proposals on the existing road 
network as it develops the scheme in more detail, and work closely with the local highway authority, 
Somerset County Council, to ensure these are appropriately managed. 

Alternative 
routes 

Given that a greater 
volume of traffic on the 
A358 is actually heading 
north, then surely it 
makes more sense to 
provide a new road and 
M5 junction to the north 
of junction 25. 

The RIS commits to providing a continuous dual carriageway all the way from London to Exeter via the M5 
at Taunton. The suggested improvement would not deliver on this objective. We will work closely with the 
local highway authority, Somerset County Council, to ensure that the scheme supports journeys beyond the 
M5 into the wider local area, including northwards. 

Alternative It would be more 
effective to make the 

The RIS sets out the Government’s intention to create a high quality dual carriageway to the south west. 
Creating 2 parallel roads would not deliver the improvements in resilience offered by high quality dual 



Page 24 
 

Theme area Theme Highways England response 

routes current A358 one way, 
and build another 
parallel road avoiding 
existing residential 
properties. 

carriageway. We will carefully assess the potential impact of the scheme on existing residential properties 
as we develop our proposals in more detail, and where appropriate propose mitigation. We will present 
more information on this at the statutory consultation. 

Alternative 
routes 

There should be another 
junction between 
junction C and G. 

The junctions proposed for section 2 are designed to provide access to the A358 from the local road 
network, and to reduce the risk of community severance. However, the information on the design and 
placement of junctions presented during the consultation was indicative. The design and placement of 
junctions shown at the consultation was indicative. We are still developing our junction strategy for the 
upgraded A358. Ensuring that junctions and road crossings are best placed to support local connectivity 
and reduce the risk of congestion on local roads is an important consideration as part of this process. We 
will present more information on this issue at the statutory consultation. 

Alternative 
routes 

The proposed bypass 
should be widened to 
the south of the A358 at 
West Hatch to Capland 
Lane and not to the 
north as planned. 

This comment is noted and will be considered during the design development of the scheme. We will further 
assess the impact the scheme will cause on residential properties, the local community and environment.  

Alternative 
routes 

The section of the Pink 
option from junctions C 
to B should be 
completed as a first 
phase and the section 
from junction A to B as a 
second if there is 
demand. 

We have selected Pink Modified as the preferred route for the scheme. As such, it is no longer currently 
planned to bring forward the section from junctions A to B. 
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Alternative 
routes 

To make junction 25 
work Nexus should be 
moved to junction 26. 
We already have a 
major problem. This 
plan will make it much 
worse. Firms will not 
take up units at Nexus 
given the situation at 
junction 25. 

We are not the promotor for the Nexus 25 development and therefore this is not within the scope of this 
scheme. We will carefully assess the impact of its proposals on the existing road network as it develops the 
scheme in more detail, and work closely with the local highway authority, Somerset County Council, to 
ensure these are appropriately managed. 

Alternative 
routes 

None of these options 
appear to consider the 
effect these changes will 
have on the M5 and 
what alternative routes 
are available in the 
event that the M5 is 
closed. A second arterial 
route is needed into the 
south west to provide 
resilience. 

The scope of the scheme is to upgrade the A358 between Taunton and Southfields to high quality dual 
carriageway. The creation of further routes to the south west is outside of the scope of the scheme. 
However, as part of our assessment work we are considering the impact the scheme could have on the M5 
and will continue to engage with Highways England Operations and Somerset County Council on this 
matter.  

Alternative 
routes 

You should take north 
bound traffic north of 
Henlade. 

Options for improvements north of Henlade were looked at as part of the option identification and sifting 
process. They were subsequently discounted; more information can be found in the TAR.  

Alternative 
routes 

Highways England 
should not the upgraded 
road on the Hatch 
Beauchamp side of the 
existing A358. This is 

Widening the road to the south in this area will directly impact more existing residential properties than 
widening to it to the north and may require the demolition of some properties. For this reason, it is our 
aspiration to widen the road to the north in this section. 
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closer to existing homes 
and there is land which 
could be taken up on the 
other side of the existing 
A358. 

Alternative 
routes 

The Pink option leaves 
access to Taunton 
unchanged via local 
roads but would be 
improved by allowing 
access to Taunton at 
junction A or from 
junction B down Haydon 
Lane. 

The Pink option included access to junction 25 from Junction B. However, this would be promoted for traffic 
heading northbound on the M5. Local traffic bound for Taunton would be encouraged to use the existing 
A358.  

Alternative 
routes 

The best route would be 
the Orange option but 
with the junction D 
connecting to junction 
25 this is more likely to 
be used by southbound 
traffic than junction E. 

There have been a number of suggestions for hybrid routes through the public consultation. These were 
considered as part of the preferred route selection but discounted. More information about why these 
options were discounted can be found in the Scheme Assessment Report. 

Alternative 
routes 

The Pink option is 
obviously best but it has 
to be modified to allow a 
full junction onto the M5 
at F both to south and 
north.  

There have been a number of suggestions for hybrid routes through the public consultation. These were 
considered as part of the preferred route selection but discounted. More information about why these 
options were discounted can be found in the Scheme Assessment Report. 
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Alternative 
routes 

The best option would 
be a route that follows 
the Pink option between 
junctions E and B and 
then diverts to the 
Orange option between 
junctions B and F, with 
an all movements 
junction at F as 
proposed in the Orange 
option. 

There have been a number of suggestions for hybrid routes through the public consultation. These were 
considered as part of the preferred route selection but discounted. More information about why these 
options were discounted can be found in the Scheme Assessment Report. 

Alternative 
routes 

The disruption to 
residents at the Capland 
end of the Hatch 
Beauchamp is 
unsupportable. The 
road, if built, should be 
sited on the other side of 
the existing carriageway 
at this point.  

Widening the road to the south in this area will directly impact more existing residential properties than 
widening to it to the north and may require the demolition of some properties. For this reason, it is our 
aspiration to widen the road to the north in this section. 

Alternative 
routes 

Highways England 
should adopt the Green 
option put forward by 
the Ruishton and 
Henlade Parish Council. 
The increasing traffic is 
of major concern and 
anything to divert traffic 
from Henlade would be 

The Green option proposed by Ruishton, Henlade and Thornfalcon Parish Council has been reviewed by 
the project team. It underwent the same assessments the Pink, Blue and Orange options did at the options 
identification stage. It has been discounted as a possible route as it did not perform better than the Pink 
option.  More information about why this option had been discounted can be found in the Scheme 
Assessment Report. 
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of great help. 

Alternative 
routes 

Highways England 
should not use ‘mix and 
match’ options without 
further consultation. 

We have selected Pink Modified as the preferred route. We have already consulted on each aspect of this 
route. There will also be a further opportunity for comment as part of the statutory consultation. 

Alternative 
routes 

Provision of a new M5 
junction further to the 
south west would better 
serve the long term 
needs of Taunton 
beyond the current 
Local Plan period, 
alongside a connection 
from the new A358 back 
into Junction 25 at the 
roundabout which will 
provide access into 
Nexus 25.  

Building a junction on the M5 further to the south west was discounted during the sifting stage of the 
scheme, further detail about the discounted options can be viewed in the Technical Appraisal Report (TAR). 
Pink Modified has been selected as the preferred route, which connects to the M5 using the existing 
junction 25 and provides access to the Nexus 25 development.    

 

 

Non-motorised 
users 

Would it be possible on 
what is a relatively level 
route to incorporate a 
cycleway alongside the 
new road? 

We are considering the best way to incorporate provision for non-motorised users into its proposals. This 
feedback will help inform the design process, and further information on this will be presented during the 
statutory consultation. 

Non-motorised 
users 

Make cycling and 
walking access more of 
a priority as Taunton is a 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
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garden town. information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Provision must be made 
for pedestrian crossing 
of the road particularly in 
section 2 by way of 
footbridge or underpass. 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Near Monks Yard, the 
A358 crosses the old 
road at a higher level. 
This would be an ideal, 
useful and much 
appreciated location for 
a pedestrian underpass. 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

The proposed provision 
for cyclists in section 1 
is inadequate. 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

A crossing for bikes is 
needed to access to 
Blackdown Hills from the 
Somerset Levels. 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Highways England 
should work with 
Sustrans in finalising the 
plans for NMUs. 

We welcome the participation of stakeholder groups in consultation and will contact Sustrans as part of the 
statutory consultation. 

Non-motorised Whichever option is 
finally chosen there is a 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
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users desperate need for a 
safe cycle crossing at 
junction 25 and any new 
junctions on the A358 or 
M5. 

authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Junction 25 has a 
natural underpass from 
Ruishton to Hankridge 
Farm which for many 
years has been in 
desperate need for 
upgrading to a cycle 
way. Any work on the 
road network in this area 
must include this or a 
similarly safe scheme 
for crossing this 
junction. 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

The scheme should 
include a bridge carrying 
Broadway Road across 
the A358. This crossing 
is currently dangerous 
for cyclists and 
pedestrians. 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Children walking to 
school in Thurlbear and 
churches in Stoke St 
Mary will be affected by 

The scheme is not expected to result in significant increases to traffic levels in Stoke St Mary and Thurlbear. 
We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
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increased traffic levels. information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Capland Lane will be 
blocked off. This will be 
beneficial to the 
residents, but footpath / 
cycle path should be 
installed between 
Capland Lane and 
Village Road to allow 
access to the bus stop. 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Highways England is 
proposing to signpost 
country lanes as an 
alternative to the A358. 
These lanes get very 
dirty in the winter and 
are not always safe and 
pleasant to ride on and 
are indirect. Highways 
England should provide 
a purpose built path. 

We are considering the best way to incorporate provision for non-motorised users into our proposals. We 
will further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

The link into Nexus 25 
should include non-
motorised user 
provision. 

We are considering the best way to incorporate provision for non-motorised users into our proposals. We 
will further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
information on this will be presented during the statutory consultation. 

Non-motorised 
users 

The scheme should 
include a cycle path 
from Ilminster to 

We are considering the best way to incorporate provision for non-motorised users into its proposals. We will 
further assess and review our non-motorised user strategy and continue engagement with the local 
authorities and relevant user groups. This feedback will help inform the design process, and further 
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Taunton. information on this will be presented during the statutory consultation. 

Non-motorised 
users 

Non-motorised user 
studies should not be 
taken as a reflection of 
lack of demand. The 
current flows on the 
A358 are likely to be a 
deterrent for many non-
motorised users in using 
the current path 
network.   

This is noted. We are considering the best way to incorporate provision for non-motorised users into our  
proposals. We will further assess and review our non-motorised user strategy and continue engagement 
with the local authorities and relevant user groups. This feedback will help inform the design process, and 
further information on this will be presented during the statutory consultation. 

Cost It is difficult to 
understand how the 
Pink option will cost 
more given that it 
involves fewer road 
crossings than the 
Orange or the Blue 
options. 

There are engineering complexities in the Pink option, such as the cutting beneath Stoke Road, Henlade 
and the bridge across the M5, which make it more expensive.  

Cost The cost of the scheme 
is not justified in the face 
of other priorities for 
public spending. 

The scheme has been identified as part of the Government's Road Investment Strategy (RIS) as being 
required to relieve congestion, support economic growth and improve safety on one of the busiest stretches 
of the A303 / A358 corridor that connects the south west to London and the south east. 
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Safety Without access to the 
new A358 somewhere 
near Hatch Beauchamp 
and Bickenhall, there 
will be a lot more traffic 
going through Slough 
Green and Higher West 
Hatch trying to get to or 
coming from Taunton. 
This road is used a lot 
by pedestrians including 
dog walkers and horse 
riders and part of it is a 
defined cycle route. 
There is no pavement. 
This seems to be asking 
for accidents, not to 
mention the noise and 
pollution. 

Access to the A358 in this area will be provided by junction C, and we do not expect the upgraded A358 to 
create significant additional pressure on local roads through Slough Green and Higher West Hatch. We are 
currently considering the best way to incorporate provision for non-motorised users into the scheme. 
Ensuring this provision is safe is an important part of the design process . We will further assess and review 
our non-motorised user strategy and continue engagement with the local authorities and relevant user 
groups. We will assess the noise and air quality impacts of the scheme as part of the preparation of an 
Environmental Statement for the scheme, and where necessary propose mitigation. This feedback will help 
inform the design process, and further information on this will be presented during the statutory consultation. 

Safety Safety should be 
accorded a higher 
weight in selecting a 
preferred route than 
cost, and the Orange 
option should therefore 
be discounted. 

The safety of road users is a core priority for Highways England. The Orange option has been discounted 
for various reasons, including comparative safety. However, all 3 options would provide an inherently safer 
dual carriageway route than the existing single carriageway with its many T-junctions and direct accesses 
and rights-of-way crossings which would be removed from the new dual carriageway.  

Safety Ashill is already unsafe, 
and Highways England 
should be looking to 
slow traffic rather than 

At junctions, slip roads and bridges will be provided to enable traffic to move safely between local roads and 
the dual carriageway without turning across 2 lanes of traffic. More information on slip roads and bridges will 
be presented during the statutory consultation period. 
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introduce another 
hazard from merging. 

Safety It appears from page 10 
of the consultation 
booklet that at junction B 
when travelling from 
junction C to junction 25 
the road loops through a 
270 degree left hand 
bend - is this designed 
for 70mph dual 
carriageway standards? 

We have selected Pink Modified as the preferred route for the scheme, where Junction B is not a feature. 
Junction C remains a part of the preferred route. The image of junctions on page 10 of the consultation 
booklet was indicative and designed to give an overview of the Pink option, rather than being a technical 
diagram. As per the highway design standard TD 22/06 in the Design Manual for Roads and Bridges 
(DMRB), the loop radius is compliant. The design of the junctions will be further refined and more detail will 
be presented at the statutory consultation. 

Safety Haydon Lane is already 
used by vehicles to 
bypass congestion and 
is dangerous for 
pedestrians. 

Traffic uses the route via Greenway Lane and Haydon Lane to travel into Taunton to avoid traffic queues 
and congestion on the A358 through Henlade and at junction 25.  The scheme will substantially reduce 
traffic through Henlade and the proposals for improving junction 25 will reduce delays.  Consequently, it is 
expected that the scheme will reduce traffic via Greenway Lane and Haydon Lane compared with forecast 
traffic without the scheme resulting in a reduced risk of accidents between these 2 future scenarios.  Further 
detailed assessment of this particular issue will proceed during the detailed design of the preferred route.  

Safety Local roads already 
experience congestion 
from vehicles using 
them when there are 
accidents or road 
closures on the A358. 
The scheme will make 
this worse. 

Upgrading the A358 will improve journey times and resilience and is therefore expected to reduce the 
impact of congestion on local roads when it is opened. We will carry out further traffic assessments as part 
of the detailed design process and present more information during the statutory consultation. The 
construction phase will be a guided by a Construction Management Plan, which will ensure disruption is 
kept to a minimum for local people and road users.  It is expected that a lane in each direction for A358 
traffic will be maintained during the construction phase. 

Safety Creating a faster road 
will lead to more 

The safety of road users is a core priority for Highways England. Dual carriageways have a lower accident 
rate than single carriageways. This can be attributed to safer overtaking, separated traffic and reduced 
access on to the dual carriageway. Therefore the proposed improvement will provide a new efficient link in 
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accidents. the strategic road network, designed to modern standards, that is appropriate for the amount of traffic whilst 
improving safety. 

Traffic The Orange option 
would lead to increased 
traffic on Shoreditch 
Road / South Road 
which is already 
horrendously busy at 
peak times of the day, 
with school, college and 
commuter traffic.  

We have selected the Pink Modified option as the preferred route and will not move forward with the Orange 
option. The Pink Modified option is not expected to significantly increase congestion on Shoreditch Road or 
South Road. 

Traffic Don't make the same 
mistake as A303 with 
"passing places". 

The new road will be a high quality dual carriageway. As such it will have 2 lanes and not require passing 
places.  

Traffic Highways England 
should engage with 
developers of new 
homes in the area. 
Developments in Creech 
St Michael, Monkton 
Heathfield and West 
Monkton will generate 
additional traffic and put 
pressure on the road 
system. 

Traffic modelling for the scheme takes into account planned residential and employment developments in 
the local and wider area. We will continue to engage with stakeholders to understand the impact of planned 
developments going forward. 

Traffic The upgraded road will 
create more pressure on 
the M5, which is already 

The proposals take into account forecasts for increased traffic south of the M5 in these periods.  The 
performance of the whole of the strategic road network is monitored and kept under review by Highways 
England.    
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congested. 

Traffic There is inadequate 
information about HGV 
provision. 

The new road will be a high quality dual carriageway, and therefore designed to accommodate HGVs. 

Traffic The 19th century back 
lanes from West 
Monkton, Goosenford, 
Rowford and Cheddon 
become particularly 
badly hit when any 
incident occurs on the 
M5 between junctions 
24/25 and 26. 

By improving the journey times and reliability on the A358 between Taunton and Southfields, the upgrade 
will make this route more attractive and relieve pressure on local roads. The improvements to the A358 are 
also expected to improve safety, reducing the number of incidents set out in the comment.   

Traffic The most critical aspect 
will be keeping the traffic 
flowing during 
construction. Rat runs 
through the adjacent 
villages must be avoided 
and policed at all times. 
Construction site offices 
and accommodation 
must be sighted close to 
Taunton and the M5. 

The design of the scheme is still at an early stage. We will prepare a Construction Management Plan as part 
of the preparation of a Development Consent Order application setting out how we will approach traffic 
management during construction. This will cover the management of live traffic during the construction 
phases as well as the management of works traffic and access to the site. These comments will help inform 
the preparation of the Construction Management Plan.   

Traffic The speed limit on the 
existing A358 from 
Thornfalcon traffic lights 
to Henlade should be 

The existing A358 will be downgraded and retained as a local road under the management of Somerset 
County Council. Setting speed limits on this road will therefore be a matter for Somerset County Council. 
We liaise closely with Somerset County Council and will pass on all relevant feedback. 
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50mph, as the sudden 
drop in speed limit 
causes queuing. 

Traffic The upgraded A358 
should have a 70mph 
speed limit without 
interruptions. 

The new A358 will be constructed to modern dual-carriageway standards and will be 70mph across its 
entirety. Junctions with the new road are intentionally limited and will be split level to improve the flow of 
traffic and safety.  

Traffic There should not be any 
direct junction between 
the B3170 and the new 
A358 Henlade bypass. 
This would increase 
traffic up the weight-
restricted Corfe Hill 
section of the B3170. 

It is not proposed to include a junction between the A358 and the B3170. 

Traffic Highways England 
should quantify the relief 
provided to junction 25 
by the Orange option. 

We have selected the Pink Modified option as the preferred route and will not move forward with the Orange 
option. The Orange option has been discounted for various reasons. Further information about the preferred 
route selection can be viewed in the Preferred Route Announcement Leaflet and Scheme Assessment 
Report.    

Traffic It is not clear from traffic 
figures what the benefits 
of an online solution for 
section 2 will be. 

The journey time comparisons are most easily considered for journeys that complete the whole route. On 
the existing route the currently long journey times are caused especially by delays at Southfields 
Roundabout, at junction 25 and through Henlade. However, with forecast traffic growth the single 
carriageway sections will experience further reduced traffic speeds in future as they would operate at 
capacity for longer periods during the year. The proposed dual carriageway scheme will operate with a 
70mph speed limit and provide much higher capacity so will result in significant journey time savings for 
both Sections 1 and 2. However as the online improvement section is common to all of the options, the 
journey time benefits for this section have not been separately assessed but rather the whole scheme 
improvement has been assessed for each option.   
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Traffic All seem to have little 
regard for the residents 
of Ash, West Hatch, 
Stoke St Mary, and what 
about traffic impact on 
the residents in and 
around Stoke Road and 
Stoke Lane. 

All the options that we have considered have been designed to provide a high quality standard route for 
strategic traffic whilst providing local access and relieving communities currently affected by high levels of 
through traffic.  The Pink Modified option, which has been selected as the preferred route, will reduce the 
average daily traffic through Henlade from 35,100 to 4,700 once open in 2023 and is expected to reduce 
traffic on local roads used for through traffic such as the Greenway Lane / Haydon Lane route into Taunton. 
The preferred route will be further developed to consider the junction and local access strategy. As part of 
our assessment work we will review the impact to the local community and refine the design appropriately. 
Further details of this will be presented during future statutory consultation. 

Traffic The Staple Fitzpaine 
and Shoreditch Roads 
already have high traffic 
levels and this will 
increase if the Orange 
option is built, as it 
attracts so little traffic. 
The Pink option will be 
much better at taking 
the traffic off these local 
roads. This is very 
important to me as 
being visually impaired 
I’m unable to drive but 
need to walk on these 
roads to get into 
Taunton, given the low 
frequency of busses. 
Extra traffic creates 
more hazards for me. 

We have selected Pink Modified as the preferred route for the scheme. However, we expect this to deliver 
similar benefits as the Pink option in relieving traffic on the roads in question. We are considering the best 
way to incorporate provision for non-motorised users into its proposals. We will further assess and review 
our non-motorised user strategy and continue engagement with the local authorities and relevant user 
groups. This feedback will help inform the design process, and further information on this will be presented 
during the statutory consultation. 

Traffic The lack of peak season 
modelling in the second 

The public consultations in 2017 and 2018 presented an early development of the scheme based on a 
neutral month local traffic model. This is the usual approach for scheme appraisal whereby the seasonal 
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consultation over 10 
months is 
unprofessional and 
unacceptable. 

variation of traffic is accounted for by factoring to Annual Average Daily Traffic levels.  The traffic modelling 
will be developed further in the next stages using the South West Regional Traffic Model which has been 
developed to appraise major highway schemes.  In addition, and exceptionally for schemes in the south 
west, a version of this model will also be developed to represent summer peak weekend traffic. This 
modelling will be included in the next stage of the scheme development. Further details of this will be 
presented during future statutory consultation. 

Traffic To provide relief to 
Henlade there needs to 
be discouragement to 
traffic from using the 
existing A358 between 
the upgraded road and 
the M5. These include 
signage, traffic lights 
and traffic calming in 
Henlade. 

This is noted. Once the A358 is upgraded, Somerset County Council will take responsibility for the retained 
section of the existing road. We will work closely with Somerset County Council to ensure that traffic 
impacts on local roads are appropriately understood and addressed. 

Traffic Highways England 
should further assess 
the operational 
performance of junction 
25 and consider whether 
any amendments are 
required if it progresses 
the Pink or Blue options. 

The operational performance of junction 25 will be assessed and further information presented at the 
statutory consultation. 

Local roads All options will lead to 
more traffic on the North 
Curry road.  

We will give careful consideration to the way the improvement of the A358 relates to the local road network 
to prevent disruption to local journeys. The upgrade will make this new route more attractive and relieve 
pressure on local roads.  We will present more information on this topic in subsequent consultation. 
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Local roads Consideration will need 
to be given to Griffith 
Lane during the 
widening of the existing 
bridge. It will 
disintegrate with heavy 
traffic. 

Griffin Lane is unsuitable for diverting traffic off the A358. The existing A358 bridge will be kept operational, 
and a new structure constructed parallel to the original bridge.  

Local roads The critical issue will be 
crossing points to 
maintain local 
connectivity safely. It will 
not be possible to 
please everybody, but 
current proposals seem 
to give a good balance. 

We will give careful consideration to the way the improvement of the A358 relates to the local road network 
to prevent disruption to local journeys. New bridges over and underpasses beneath the route will make it 
possible to retain local roads. We will present more information on this topic in the statutory consultation. 

Local roads The bus-only sections of 
Chestnut Drive should 
be opened to cars. 

This is not within the scope of the scheme; the objective is to connect the A358 from Southfields 
Roundabout to the M5 at Taunton. Chestnut Drive is a local road managed by Somerset County Council.  

Local roads Provision must be made 
for local traffic to move 
north / south and east / 
west. This includes large 
farm machinery.  

We will give careful consideration to the way the improvement of the A358 relates to the local road network 
to prevent disruption to local journeys. New bridges over and underpasses beneath the route will make it 
possible to retain local roads. The upgrade will make this new route more attractive and relieve pressure on 
local roads.  We will present more information on this topic in subsequent consultation. 

Local roads Slips should be added to 
the Orange route to 
enable Taunton 
residents to join the 
A358 from the B3170 

It would not be possible to create slip roads in this location without demolishing existing residential 
properties. Drivers using the B3170 Shoreditch Road will be able to access the A358 via junction 25 of the 
M5. 
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Shoreditch Road. 

Local roads There should be a 
weight restriction from 
the A378 Thornfalcon 
junction, along the 
westbound A358, to 
junction 25 of the M25, 
unless for access. 

The retained section of the A358 will be the responsibility of Somerset County Council as the local highway 
authority. We will continue to engage with Somerset County Council about how the local road network 
connects with the new A358. Recommendations can also be made directly to Somerset County Council.  

Local roads Closing Cad Road will 
lead to more traffic 
pressure will double 
pressure on Rapps. This 
is a narrow road with no 
provision for non-
motorised users. 
Consideration needs to 
be given to 
improvements to Rapps 
to eliminate safety 
issues. 

We will give careful consideration to the way the improvement of the A358 relates to the local road network 
to prevent disruption to local journeys. New bridges over and underpasses beneath the route will make it 
possible to retain local roads. We will present more information on this topic in the statutory consultation. 

Local roads Windmill Hill Lane is 
totally unsuitable for 
heavy traffic. The lane 
from the equestrian 
centre at the top to 
Ashill should be gated 
and turned into a 
bridleway. 

Windmill Hill Lane is managed by the local highway authority, Somerset County Council, and changes of 
this kind fall within its responsibility. We are working closely with Somerset County Council to ensure that 
the impact of the scheme on local roads is understood and managed appropriately. We will pass on all 
relevant feedback, such as this, to the County Council. 
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Local roads The old A358 still exists 
in parts and could be 
used to give local traffic 
more connectivity. 
Pushing 'fast' dual 
carriageways through 
rural communities, 
cutting them off, is not 
good. 

We propose to retain a section of the existing A358 carriageway between Hatch Beauchamp and Ashill. The 
development of the scheme is at an early stage and the junction strategy for Section 2 is still under review, 
further design work is needed to ensure junctions and crossing points are positioned in the best place for 
local connectivity and to avoid rat running. We will present more information on the design at the statutory 
consultation.  

Local roads The scheme should 
include a bridge carrying 
Broadway Road across 
the A358. To drive the 
existing route using the 
junction near Cad Green 
takes nearly 5 minutes 
which is too long to 
achieve an effective 
distance of about 1km. 

We will give careful consideration to the way the improvement relates to the local road network to prevent 
disruption to local journeys. New bridges over and underpasses beneath the route will make it possible to 
retain local roads. We will present more information on this topic in subsequent consultation. 

Local roads There needs to be a 
bridge between 
Bickenhall Lane and the 
road to Hatch 
Beauchamp for local 
traffic to get to Staple 
Fitzpaine and beyond. 
All the roads south of 
Hatch Beauchamp, 
Beercrocombe and 
Curry Mallet flood and 

We will give careful consideration to the way the improvement relates to the local road network to prevent 
disruption to local journeys. New bridges over and underpasses beneath the route will make it possible to 
retain local roads. The development of the scheme is at an early stage and the junction strategy for Section 
2 is still under review.  Further design work is needed to ensure junctions and crossing points are positioned 
in the best place for local connectivity and to avoid rat running. We will present more information on the 
design at the statutory consultation. 
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access to Ilminster is 
impossible in these 
cases. Sending traffic 
around West Hatch is 
impossible for HGVs. 

Local roads Windmill Hill Lane is 
dangerous and should 
be closed to traffic. 

A crossing giving access to Windmill Hill Lane is not currently proposed as part of the scheme. Windmill Hill 
Lane is managed by the local highway authority, Somerset County Council, and changes of this kind fall 
within its responsibility. We are working closely with Somerset County Council to ensure that the impact of 
the scheme on local roads is understood and managed appropriately. We will pass on all relevant feedback 
to the County Council. 

Local roads As long as the heavy 
goods vehicles are not 
allowed along the old 
A358, all local traffic 
travelling into Taunton 
will continue to use the 
old A358. 

As part of the scheme, the existing A358 will become a local road and responsibility for the road will be with 
the local highway authority, Somerset County Council. The detailed design process will also identify the 
signage to be displayed that will inform drivers of the route best suited for their destination.  

Local roads The speed limit in Ashill 
must be reduced from 
40mph to 30mph. 

This road is the responsibility of Somerset County Council as the local highway authority. We will continue 
to engage with Somerset County Council about how the local road network connects with the new A358. 
Recommendations can also be made directly to Somerset County Council.  

Local roads Traffic island should be 
installed in Ashill. 

This road is the responsibility of Somerset County Council as the local highway authority. We will continue 
to engage with Somerset County Council about how the local road network connects with the new A358. 
Recommendations can also be made directly to Somerset County Council.  

Local roads Local traffic is more 
likely to use Wind Mill 
Hill than Old Road to 
access the A358 via 

We will give careful consideration to the way the improvement relates to the local road network to prevent 
disruption to local journeys. New bridges over and underpasses beneath the route will make it possible to 
retain local roads. The junction strategy for Section 2 is still under review, further design work is needed to 
ensure junctions and crossing points are positioned in the best place for local connectivity and to avoid rat 
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junction G.  running. We will present more information on the design at the statutory consultation. 

Local roads Greenway and Stoke 
Road should be retained 
as small road bridges. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered at this time, and further detail will be presented on this at the statutory 
consultation. 

Local roads An overbridge to allow 
access from Horton / 
Broadway to Ilton would 
be helpful. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered at this time, and further detail will be presented on this following at the 
statutory consultation. 

Local roads Proposed crossing 
points do not appear to 
reflect traffic data. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. This will take into account traffic 
modelling. Suggestions regarding access for local roads will be considered and further detail will be 
presented at the statutory consultation. 

Local roads Highways England 
should cost, assess and 
integrate into its plans 
retention of the existing 
carriageway from 
Capland to Bickenhall 
Lane with a single on 
ramp north at Bickenhall 
Lane and an off ramp 
south at Capland as a 
solution to retaining as 
near as possible current 
traffic flows. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered and further detail will be presented at the statutory consultation. 
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Access If the Orange option is 
selected, Shoreditch 
Road's crossing over 
the M5 should be 
removed to prevent 
traffic cutting through 
Horton. 

We have selected the Pink Modified option as the preferred route and will not move forward with the Orange 
option. We do not expect the Pink Modified option to have significant traffic impacts on Horton. 

Access It is not clear how 
residents of Hatch 
Beauchamp will access 
the upgraded A358. 

Residents of Hatch Beauchamp would be able to access the upgraded A358 via junction C of the Pink 
Modified and Pink options and junction E of the Blue and Orange options. This will involve using selected 
local roads and the A378. More detail about connectivity to the junctions will be presented at the statutory 
consultation. 

Access Highways England 
should consider creating 
a slip road to Broadway 
similar to that 
connecting Crewkerne 
to the A303. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered at this time, and further detail will be presented on this at the statutory 
consultation. 

Access Highways England 
should consider creating 
a slip road to Hatch 
Beauchamp. 

Vehicles travelling to and from Hatch Beauchamp will be able to access Junction C via local roads and the 
A378. Engagement will continue with the local authorities and relevant user groups to discuss the non-
motorised user strategy.  

Access Park Barn Lane must 
not be cut. It is the only 
way into our land at 
Ilton. It is also an 
emergency exit from the 
airfield. 

It is a scheme objective to create a high quality dual carriageway connecting London, the south east and the 
south west. This requires a reduction in the number of local roads connecting directly to the A358, including 
Park Barn Lane. Reducing community severance is one of the objectives of the scheme, and we will 
consider how best to maintain access to local roads as part of the detailed design process. The comment 
about the airfield has been noted. As the scheme progresses discussions about access and where access 
needs to be diverted will take place with landholders.   
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Access Closing Broadway Lane 
will remove the main 
access to Broadway 
from the A358. People 
in the wider area use 
services in Broadway, 
and emergency vehicles 
need to access the 
Broadway Medical 
Centre. Highways 
England should consider 
moving the bridge from 
Stewley / Kenny to 
Broadway / Ilton. 

We will give careful consideration to the way the improvement relates to the local road network to prevent 
disruption to local journeys. New bridges over and underpasses beneath the route will make it possible to 
retain local roads. The way emergency services use these roads is an important consideration, and we will 
engage with service providers as we develop the scheme in more detail. We will present more information 
on this topic in the statutory consultation. 

Access There are a large 
number of communities 
in the vicinity of section 
2, but only 1 junction at 
G. The needs and 
journey times of people 
living in these 
communities should be 
properly considered. 

We have carried out preliminary traffic modelling, which includes impacts on local roads, as part of the 
development of the options presented as part of this consultation. The inclusion of junction G in the proposal 
for section 2 presented at the consultation was informed by this modelling. We will carry out further 
modelling as part of the detailed design process and to further understand the scheme’s impact on the local 
road network. 

Access There should be a slip 
road joining the end of 
Wood Road to the A358.

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered as part of this process, and further detail will be presented on this at the 
statutory consultation. 

Access What is really needed is 
another junction with 

Access to Taunton is provided as part of the preferred route via junction 25 of the M5.  
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access into Taunton 
town centre. 

Access None of the options 
serve people living in 
Stoke St Mary or 
Henlade who need to 
travel west on the M5 
well, as there is no 
direct access to 
junctions A, B, D or F. 
Accessing junctions C or 
E will require doubling 
back. 

Removing direct access from local roads to the A358 is an objective of the scheme, particularly for safety 
and to keep the traffic flowing. Access to and from the A358 in this area will be provided from Junctions C of 
the Pink Modified option, which has been selected as the preferred route. While this may result in longer 
journeys to and from junctions for some local road users, it is anticipated that improvements in resilience 
and ease of access when compared to current routes will result in improvements to journey times.  

Access Capland Lane to 
Battens Green should 
be blocked off as this 
very small lane will 
become a rat run for 
every type of traffic. 

We will give careful consideration to the way the improvement relates to the local road network to prevent 
disruption to local journeys. New bridges over and underpasses beneath the route will make it possible to 
retain local roads. We will present more information on this topic in subsequent consultation. 

Access Highways England 
considers an emergency 
vehicle access and exit 
from junction A if it 
moves forward with the 
Pink or Blue options. 

It is anticipated that, by improving resilience and removing direct accesses to the A358, the scheme will 
significantly reduce queuing times at junctions. Junctions will also be on 2 levels, reducing the need for 
separate emergency vehicle access. It should be noted that junction A is not a feature of the preferred 
route, Pink Modified. 

Access Access along the 
original road should be 
retained for access from 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. The existing A358 will be retained for 
local use in a reduced form and suggestions regarding access for local roads will be considered at this time, 
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the rural hamlets. and further detail will be presented on this following the preferred route announcement. 

Access It is important to retain 
access to Ashill and 
Ilton. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Junction G will provide connectivity 
from Ashill and Ilton to the new A358. Suggestions regarding access for local roads will be considered at 
this time, and further detail will be presented on this at the statutory consultation.  

Access There is no clear 
indication about the 
Stewley Lodge entrance 
to Ashill / Wind Mill Hill. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Further detail will be presented on this 
at the statutory consultation. 

Access Removing junctions with 
the A358 will make it 
harder for children in 
Ashill to go to school in 
Broadway and vice 
versa. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered as part of this process, and further detail will be presented on junctions with 
the new road following the preferred route announcement. 

Access Businesses need a 
bridge suitable for HGVs 
taking Stewley Lane 
across the A358. 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered as part of this process, and further detail will be presented on junctions with 
the new road following the preferred route announcement. 

Access It is important that the 
proposed link for local 
traffic from Stewley 
Cross past Folly Drove 
continues to the 
crossroads of Battens 
Green / Hatch 
Beauchamp and does 
not end at Capland, to 

Reducing community severance is one of the objectives of the scheme, and we will consider how best to 
maintain access to local roads as part of the detailed design process. Suggestions regarding access for 
local roads will be considered at this time, and further detail will be presented on junctions with the new road 
following the preferred route announcement. 
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allow for farm access. 

Access The town of Ilminster is 
the service centre for 
the local rural 
communities - which lie 
adjacent to the Ilminster 
end of the A358 
Taunton to Southfields 
corridor - and therefore 
it should be of 
fundamental importance 
that this proposal is not 
detrimental to local 
traffic but takes into 
account a way of 
providing safe and 
convenient access to 
Ilminster for local 
residents. 

Access to Ilminster from local roads in this area will be provided via junctions G and H. The design and 
placement of junctions shown at the consultation was indicative. We are still developing our junction 
strategy for the upgraded A358. Ensuring that junctions and road crossings are best placed to support local 
connectivity and reduce the risk of congestion on local roads is an important consideration as part of this 
process. We will present more information on this issue at the statutory consultation. 

Access It needs to be made 
clear the that agricultural 
vehicles will be allowed 
on the road from 
junction 25 to B to C to 
E and then on to H. 

The new road will be a high quality dual carriageway and as such, the standard rules from the Highway 
Code will apply. As such, agricultural vehicles will be permitted on the upgraded A358. It should be noted 
that junction B is not a feature of the preferred route, Pink Modified. 
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Access There are farms along 
the A358 which currently 
have direct access to 
the road, and others 
which have holdings on 
both sides of the 
upgraded A358. This will 
need to be replaced, 
and bridges or 
underpasses will be 
needed by farms with 
holdings on both side of 
the road. 

While direct accesses to the A358 will be removed as part of the scheme, all properties which have an 
access removed will be provided with a replacement. We will engage directly with affected landholders to 
identify potential alternative accesses as part of the detailed design process. 

Access Please consider in the 
designs the future need 
to connect Norton 
Fitzwarren Marine camp 
to the A38 and possibly 
over to junction F. 

We are considering the layout and location of junctions between the new road and existing local roads. This 
feedback will help inform the design process. More information will be presented on this during the statutory 
consultation period. Junction F is not a feature of the preferred route.  

Economic 
impact 

The entire A358 
proposal does not 
provide economic 
benefits and ensures 
negative environmental 
impacts which will be 
borne by the local 
community of this part of 
Taunton Deane. 

Improving the A358 between Taunton and Southfields will benefit the local economy. Improving capacity will 
also lead to more reliable journey times between Taunton and Southfields, with benefits for local businesses 
and the tourism sector. Local connections into Taunton will be carefully considered in the scheme’s design 
to support this. 
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Economic 
impact 

Any improvement must 
continue to provide a 
safe and convenient 
access into Taunton via 
the A358. More than 
50% of the westbound 
traffic on the A358 goes 
into Taunton and the 
interchange between the 
M5 and A358 is one of 
the reasons why 
Taunton is an attractive 
place to do business.  
Any ‘improvement’ 
which makes it less 
convenient to access 
Taunton cannot be 
supported especially 
given the regional 
significance of Taunton, 
its planned growth and 
its status as a Garden 
Town.   

We have selected Pink Modified as the preferred route for the scheme. This will continue to provide access 
to Taunton from the A358 at junction 25 of the M5. Improving the A358 between Taunton and Southfields 
will benefit the local economy. Improving capacity will also lead to more reliable journey times between 
Taunton and Southfields, with benefits for local businesses and the tourism sector. Local connections into 
Taunton will be carefully considered in the scheme’s design to support this. 

Economic 
impact 

From an economic 
growth perspective, it is 
considered that the Pink 
and the Blue options 
offer the highways 
infrastructure 
improvements required 
to fully unlock the Nexus 

We have selected Pink Modified as the preferred route for the scheme, which connects to the Nexus 25 
development. Its performance in terms of economic impact was one of the reasons for its selection as the 
preferred route.  
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25 employment site.  Of 
the two, the Pink option 
is preferred from an 
economic impact point 
of view, because it 
delivers better ‘wider’ 
economic growth 
benefits than the Blue 
option.  

Economic 
impacts 

Natural assets are very 
important to the local 
economy in Taunton, 
therefore by reducing 
the impact on local 
ancient woodland, the 
Pink option supports 
many key sectors, such 
as tourism, leisure, 
education and health.  
The Orange option 
addresses none of these 
key considerations.   

We have selected Pink Modified as the preferred route for the scheme. Its performance in terms of 
economic impact was one of the reasons for its selection as the preferred route. Pink Modified also has the 
least impact on the ancient woodland. The importance of natural assets to the local economy is noted. 

Economic 
impact 

The scheme should 
avoid impacts on 
Taunton racecourse. 

It is not currently anticipated that the scheme will require land from Taunton racecourse. 

Economic 
impact 

We are a very rural pub 
and have no passing 
trade. Everyone who 
comes here has to make 

We will give careful consideration to the way the improvement relates to the local road network to prevent 
disruption to local journeys. New bridges over and underpasses beneath the route will make it possible to 
retain local roads. We will present more information on this topic in the statutory consultation. 
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a special effort, 
including the staff. I 
employ 22 staff. If they 
have to travel further to 
get here as there is not 
a junction, staff and 
customers will go 
elsewhere. 

Economic 
impact 

The Orange option will 
not benefit Taunton 
businesses or 
customers as they will 
not be able to have 
direct access to junction 
25. Business may be 
lost as a result as 
customers go elsewhere 
if Taunton becomes 
difficult to access. 

Improving the A358 between Taunton and Southfields will benefit the local economy, by providing easier 
and more reliable journeys to Taunton. Improving capacity will also lead to more reliable journey times 
between Taunton and Southfields, with benefits for local businesses and the tourism sector.  Local 
connections into Taunton will be carefully considered in the scheme’s design to support this. Traffic 
modelling does not show that the scheme will result in traffic bypassing Taunton; instead, by improving 
people’s ability to travel to and from Taunton and relieving pressure on local roads, it will provide better 
access for businesses in the town. 

Economic 
impact 

Taunton and its 
residents should not 
have inflicted upon it a 
huge upturn in the 
numbers of vehicles 
from London and the 
south-east of England 
without tangible and 
substantial economic 
benefit, particularly 
given its Garden Town 

Improving the A358 between Taunton and Southfields will benefit the local economy. Improving capacity will 
also lead to more reliable journey times between Taunton and Southfields, with benefits for local businesses 
and the tourism sector. Local connections into Taunton will be carefully considered in the scheme’s design 
to support this.  
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status. 

Economic 
impact 

The scheme risks 
severely impacting 
business for the petrol 
service station and 
convenience store at the 
junction of the A358 and 
A378 at Thornfalcon by 
removing traffic from this 
road. 

We have selected Pink Modified as the preferred route. Junction C of Pink Modified passes close to the 
location described. We will engage further with businesses in the vicinity of the scheme as we develop our 
design in more detail and at the statutory consultation. 

Economic 
impact 

The route chosen must 
have minimal impact on 
farming businesses. 
Highways England must 
consider in greater detail 
the impact on the farm 
businesses and the 
amount of land that 
would have to be 
compulsory purchased 
when deciding on which 
option to take forward. 

We have identified that the Pink Modified option is likely to have the least potential impact on countryside 
when compared to the Orange option and Blue option.  We will assess the environmental impact of the 
preferred route in more detail as part of the preparation of an Environmental Statement for the scheme, and 
where necessary propose mitigation. 

Consultation with people with an interest in land affected by the scheme is a requirement of the 
Development Consent Order process. If land is likely to be required as part of the proposal, those with an 
interest in it will continue to be engaged with us as part of the statutory consultation. 

Economic 
impact 

The scheme should 
include brown tourist 
signs indicating 
Ilminster’s status as a 
market town. 

Local connections, and signage strategy to support this, will be carefully considered in the scheme’s design 
to support this. We will present further information on this at the statutory consultation. 



Page 55 
 

Theme area Theme Highways England response 

Local properties All proposed routes will 
have a detrimental effect 
on property in 
Presidents Court. 
Property here will 
decrease in value and 
residents may have 
difficulty selling it 
because of the 
proposed road. 

It is possible that large scale or major public works near a property can reduce its value, making it hard to 
sell at market rate - this is referred to as blight. We have published information about the options open to 
homeowners in these circumstances at: 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/645162/Y
our_property_and_blight_booklet.pdf 
 

Local properties The Pink option would 
leave me with a dual 
carriageway running 
along the boundary of 
my property both sides. 

Consultation with people with an interest in land affected by the scheme is a requirement of the 
Development Consent Order process. If land is likely to be required as part of the proposal, those with an 
interest in it will be contacted as part of the future statutory consultation. 

Consultation To ensure integrity of 
the consultation 
process, it will be 
important for Highways 
England to be clear in 
summarising the 
outcome of the current 
feedback where 
respondents indicate a 
route which “best 
serves” them as per 
previous question, that 
any conclusions can 
only relate to a 
preference along section 

This is noted and reflected in this consultation reports prepared for both stages of consultation.   
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1. It should be 
emphasised that all 
options comprise the 
same consulted route 
option for section 2, and 
therefore endorsement 
of a particular route for 
section 1 does not in 
itself reflect a particular 
conclusion on whether 
that ‘option’ similarly 
serves the needs of 
section 2. 

Consultation Maps in the 2018 
consultation were not 
detailed sufficiently to 
show exactly which 
sides of A358 will be 
most affected. 

The scheme was at an early stage of development when the consultations were held. The plans presented 
at this stage of consultation were indicative and were designed to give an overview of the route options. 
Following detailed design, more detailed plans will be provided as part of future statutory consultation. 

Consultation There has been no 
significant progress in 
the designs presented in 
the 2018 consultation 
when compared to the 
2017 consultation. 

As part of the further consultation, we presented 2 further route options – the Pink and Blue options. As the 
Orange option continued to score highly as part of preliminary assessments, it was also included in the 
further consultation.  

Consultation It would be much better 
for everybody if these 
developments were 
joined up with local 

We are required to engage with the host local authorities, Somerset County Council, Taunton Deane 
Borough Council and South Somerset District Council, as part of the preparation of a Development Consent 
Order application. Taunton Deane Borough Council and South Somerset District Council are the local 
planning authorities in their respective administrative areas and are able to advise on other developments in 
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council planning. the locality. 

Consultation The 2018 consultation 
involved discussion of 
hybrid options, but it is 
not clear these are part 
of the consultation. This 
may result in a flawed 
consultation. 

The possibility of a hybrid option (mix and match) is outlined on page 9 of the consultation report, which 
states that, “the preferred route, that is subsequently chosen, could contain elements of each of these 
options (that is, a possible mix and match) informed by further assessment, which will take your feedback 
from this consultation into account”. We have assessed the suggested alternative options following the 
consultation. Further information about the discounted options can be found in the Scheme Assessment 
Report.  

Consultation The emergency services 
should be consulted on 
route options. 

We have consulted with the emergency services as part of both consultations to date and will continue to 
engage with them throughout scheme development.  

Consultation Highway England, 
Somerset County 
Council, Taunton Deane 
Council have all 
overlooked the 180 
houses in Higher 
Holway which form the 
largest number of 
homes near the Pink 
and Blue options. 

Homes in this area were included in the 1500m consultation zone, the area identified as being in the vicinity 
of the scheme. We wrote to these residents inviting them to take part in the consultation.  

Consultation The information 
presented as part of the 
consultation does not 
suggest that We have 
assessed a sufficient 
number of options for 
section 2.  

A number of different options were identified for section 2.  However, these were discounted as they were 
not viable options to bring forward to public consultation. More information about the discounted options can 
be found in the Technical Appraisal Report. 
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Consultation Junction F was rejected 
by the majority in the 
2017 consultation, and 
this must not be ignored 
following the 2018 
consultation. 

We have had regard to feedback from both the 2017 and 2018 consultation. Feedback from each 
consultation is presented in this feedback log, alongside our responses. Junction F is not a feature of the 
preferred route. 

Consultation 3 circles in between 
junction F and A were 
marked on the map with 
the comment - all these 
'minor' roads pass over 
not under the M5. These 
inaccuracies are 
misleading. 

These comments are noted and will help how we present information at the statutory public consultation.  

Consultation The option appraisal 
summary clearly shows 
the Pink option is the 
best overall value for 
money even though it is 
more costly. Why do an 
appraisal and then 
disregard the findings? 

We have considered a number of factors, including cost, environmental impact, consultation feedback, 
safety and resilience during the selection process of the preferred route. Further information can be found in 
the Preferred Route Announcement Leaflet and Scheme Assessment Report. 

Consultation Information presented 
as part of the second 
consultation lacked 
detail, and staff were not 
able to answer 
questions at events. 

The scheme was at an early stage of development during the 2018 consultation. The plans presented at this 
stage of consultation were indicative and were designed to give an overview of the route options. Following 
detailed design, more detailed plans will be provided as part of the statutory consultation. 



Page 59 
 

Theme area Theme Highways England response 

Consultation You have not spoken to 
schools and parents of 
pupils who use local 
roads every day. 

Details of the way in which we informed the local community about the consultation are set out in section 
2.6 of this report. Schools within the consultation zone included in this section were contacted directly about 
the consultation, as was the local education authority, Somerset County Council. 

Consultation As the route options do 
not include any hybrid 
versions upon which the 
consultees have had 
any opportunity to 
comment, these must be 
the subject of further 
consultation before a 
preferred route is put 
forward. 

Consultation materials used during the 2018 consultation set out the possibility for the inclusion of elements 
of different options in the preferred route. Details of this process by which suggestions for these ‘mix and 
match’ options are presented in the Scheme Assessment Report and Preferred Route Announcement 
Leaflet. The statutory consultation will offer a further opportunity to comment on the scheme. 

Consultation It would have been good 
to have an aerial view 
showing the proposals 
as part of the 2017 
consultation. 

A range of plans designed to show the location of the proposals were available during both the 2017 and 
2018 consultations. 

Consultation Highways England did 
not consult with local 
authorities on the option 
promoted for the 2017 
consultation. 

We consulted with host and neighbouring authorities as part of the 2017 consultation. Details of how we 
engaged with host and neighbouring consultation as part of the 2017 consultation are set out in the main 
body of the report on that consultation. 

Consultation There was no attempt in 
the 2017 consultation to 
engage with hard to 
reach groups. 

Following the 2017 consultation, Highways England took further advice from the host local authorities, 
Taunton Deane Borough Council, South Somerset District Council and Somerset County Council on 
engaging with hard to reach groups. Details of the approach taken to engaging with hard to reach groups 
taken during the 2018 consultation is included in the main body of the report on that consultation.  
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Consultation The online form used for 
the 2017 consultation 
did not allow for choice 
of more than one option, 
even where this was 
appropriate. 

It was possible to select more than one option in the online version of the feedback form where this was 
offered as part of a question.  

Consultation Plans provided during 
the 2017 consultation 
did not include enough 
detail to comment. 

We have consulted at an early stage in scheme development, and the information on display as part of the 
2017 consultation reflected the level of scheme design at the time. Similarly, information on display as part 
of the 2018 consultation reflected developments in scheme design at that point in time. Further detail will be 
provided as part of the statutory consultation. 

Consultation The scope of the 2017 
consultation was too 
narrow and should have 
included more options. 

Having carefully considered the feedback received from the 2017 consultation, we concluded that, before 
selecting a preferred route, it would be beneficial to reconsult on its scheme proposals, with more options 
for connecting with the M5. These were presented in the 2018 consultation as the Pink and Blue options. 

Consultation There was not enough 
information provided as 
part of the 2017 
consultation on 
construction phasing. 

We have consulted at an early stage in scheme development, and the information on display as part of the 
2017 consultation reflected the level of scheme design at the time. Further detail will be provided as part of 
the statutory consultation. 

Consultation The questionnaire for 
the 2017 consultation 
should have included a 
question for schools and 
colleges about use of 
bikes by pupils. 

We have consulted at an early stage in scheme development, and the information on display as part of the 
2017 consultation reflected the level of scheme design at the time. Further detail will be provided as part of 
the statutory consultation. The questionnaire used as part of the 2017 consultation did include a space to 
make comments that consultees did not feel were addressed by other questions.  
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Consultation The hiatus in the 2017 
consultation for General 
Election purdah was 
poorly handled, and 
there is a risk that 
people did not realise 
that the consultation 
remained open for 
comment. 

The 2017 General Election was called after the start of the consultation, and we decided to suspend the 
consultation for the duration of purdah. This decision was communicated online, through the media and in 
partnership with host local authorities and other stakeholders.  

Consultation There was not enough 
information provided as 
part of the 2017 
consultation on the 
potential to use slip 
roads to provide access 
to the A358 for local 
communities. 

We have consulted at an early stage in scheme development, and the information on display as part of the 
2017 consultation reflected the level of scheme design at the time. Further detail will be provided as part of 
the statutory consultation. 

Consultation There was not enough 
information provided as 
part of the 2017 
consultation on which 
side of the A358 would 
be widened. 

We have consulted at an early stage in scheme development, and the information on display as part of the 
2017 consultation reflected the level of scheme design at the time. Further detail will be provided as part of 
the statutory consultation. 

Consultation The 2018 consultation 
was flawed and 
demonstrated a lack of 
imagination, lack of 
innovation and a general 
disregard for the local 

We have committed to consulting with people affected by its proposals effectively and appropriately. The 
2018 consultation was held in response to feedback from local people in the 2017 consultation. Further 
detail of the way in which we ensured consultation was effective and appropriate is presented in the main 
body of the report on the 2018 consultation. 



Page 62 
 

Theme area Theme Highways England response 

population. 

Consultation Highways England 
should establish a 
Community Forum. 

Following the 2018 consultation, Highways England has taken steps to establish a Community Forum, 
where a scoping meeting took place in February 2019.  

Consultation Local authorities were 
offered limited 
opportunities for input 
into consultation 
materials. 

We have established a working group including officers from Taunton Deane Borough Council, South 
Somerset District Council and Somerset County Council. This met prior to the 2017 and 2018 consultations 
to discuss our proposed activity. We will continue to engage with this group as we prepare for the statutory 
consultation. 

Consultation It is highly 
recommended that 
detailed discussion 
takes place with local 
user group 
representatives to 
ensure that any routes 
believed to carry public 
rights, or higher rights 
than are already 
recorded, are captured 
and considered as part 
of proposal 
development. This 
should include the 
Somerset Local Access 
Forum. 

This is noted. We have already engaged with local user groups and will continue to engage with these 
groups as part of the statutory consultation. This will include the Somerset Local Access Forum. 

Consultation Images of junction 
design should have 
been shown in the 2018 

The design of junctions shown during the 2017 and 2018 consultation was indicative. Further information on 
junction design, as well as indicative images, will be shown at the statutory consultation.  
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consultation. 

Air quality Building a road with 
faster flowing traffic and 
an increased speed limit 
will result in negative air 
quality impacts. 

The development of environmental mitigation is an iterative process, and the information presented as part 
of both stages of consultation reflected that fact that the scheme was at an early stage in development. As 
such, information about environmental impact has been presented without taking into consideration 
mitigation measures that would be included in the future development of the scheme. We will assess 
potential environmental impacts, including those regarding air quality, in greater detail as part of the 
preparation of an Environmental Statement for the scheme, and develop appropriate mitigation measures to 
be fully integrated into the scheme design to avoid or reduce adverse air quality effects. Further details of 
this will be presented during future statutory consultation.   

Air quality The proximity of the 
Orange option to homes 
will result in impacts on 
air quality and noise and 
light levels for residents. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. Further 
information about the preferred route selection can be viewed in the Preferred Route Announcement Leaflet 
and Scheme Assessment Report. We will carefully assess the environmental impacts of the preferred route, 
including on air quality and noise and light levels as part of the preparation of an Environmental Statement 
for the scheme, and present more information on these issues at the next round of statutory consultation. 

Air quality Investing in public 
transport would result in 
lower air quality impacts.

The primary objective of the scheme is to upgrade the A358 to high quality dual carriageway. We will carry 
out further assessment of environmental impacts and develop appropriate mitigation measures as part of 
the preparation of an Environmental Statement for the scheme. 

Air quality Local automated clean 
air charges should be 
introduced for diesel 
lorries to mitigate air 
quality impact. 

This is not within the scope of the scheme. We will assess the air quality impacts of the preferred route in 
further detail as part of the preparation of an Environmental Statement for the scheme, and where 
necessary propose mitigation. Further information on this will be presented at the statutory consultation. 

Air quality Any scheme which does 
not connect to Nexus 25 
will lead to air quality 
impacts as HGVs 
continue to use the 

We have selected Pink Modified as the preferred route. This will connect to Nexus 25 via junction 25 of the 
M5.  Further information about the preferred route selection can be viewed in the Preferred Route 
Announcement Leaflet and Scheme Assessment Report. We will carefully assess the environmental 
impacts of the preferred route, including on air quality, as part of the preparation of an Environmental 
Statement for the scheme, and present more information on these issues at the next round of statutory 
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existing A358. consultation. 

Air quality I am concerned that 
some parts of the 
scheme will be raised 
and the impact on noise 
and fumes could be 
significant.  

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts, including those 
regarding air quality and noise, in greater detail, and develop appropriate mitigation measures to be fully 
integrated into the scheme design to avoid or reduce adverse effects. These could for example include 
acoustic bunds and fencing, as well as the application of a low noise road surface for the new carriageway. 
Landscape planting will also be incorporated.  

Air quality Highways England 
should test air quality 
near the water pumping 
station end of the 
junction of Killams Lane 
and Killams Green, 
particularly in the 
summer. 

We undertook a 6 month air quality monitoring survey between December 2015 and May 2016 at 25 
locations along roads near the proposed scheme options. This will be reviewed at the next stage of the 
scheme and additional monitoring may be undertaken, if required. An assessment of the air quality impact 
of each option has been fed into the selection of the preferred route. The potential air quality impact of the 
scheme will continue to be assessed and information on appropriate mitigation will be presented during 
subsequent stages of consultation.  

Air quality The Orange option will 
have a more severe air 
quality impact than the 
other options and is 
unsuitable. 

We have selected Pink Modified as the preferred route and the Orange option has been discounted. Further 
information about the preferred route selection can be viewed in the Preferred Route Announcement Leaflet 
and Scheme Assessment Report. We will carefully assess the environmental impacts of the preferred route, 
including on air quality and noise and light levels as part of the preparation of an Environmental Statement 
for the scheme, and present more information on these issues at the next round of statutory consultation. 

Air quality The level of traffic 
through Henlade has 
created air quality 
issues which have 
resulted in the 
establishment of an Air 

We have selected Pink Modified as the preferred route. By providing an attractive alternative route for 
drivers, we expect this to reduce traffic levels through Henlade. An assessment of the air quality impact of 
each option has been fed into the selection of the preferred route – this includes air quality impacts in 
Henlade. The potential air quality impact of the scheme will continue to be assessed and information on 
appropriate mitigation will be presented during subsequent stages of consultation. 
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Quality Management 
Area (AQMA).   

Archaeology All options present the 
potential for large 
adverse effects on 
unknown archaeological 
buried remains. Option 1 
/ 1B and NFS, Option 8 / 
8B and NFS and Option 
8 / 8B and junction 25 
have majority offline 
alignments, in which 
proposed construction 
would extend through 
current rural areas with 
known archaeological 
assets, and areas of 
high archaeological 
potential. Option 2A / 2B 
has a majority online 
alignment, with only the 
most northern extent as 
a proposed additional 
offline route, already 
located within an 
urbanised area. 

We have selected Pink Modified as the preferred route and the Orange and Blue options have been 
discounted. Further information about the preferred route selection can be viewed in the Preferred Route 
Announcement Leaflet and Scheme Assessment Report. We will carefully assess the potential for 
archaeological remains in the vicinity of the scheme as part of the preparation of an Environmental 
Statement for the scheme and present more information about this at the next round of statutory 
consultation. 
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Archaeology Further assessment of 
archaeological potential 
should take place on the 
preferred route options 
to gain an 
understanding of the 
significance of any 
heritage assets likely to 
be affected.  This 
assessment should 
include desk-based 
assessment followed by 
geophysical survey 
and/or trial trenching 
(where appropriate). 
The results of the 
surveys should provide 
sufficient information to 
design an 
archaeological 
statement that locates 
and identifies sites that 
will be impacted and 
details the mitigation 
strategies that will be 
employed.    

We have selected Pink Modified as the preferred route and the Orange and Blue options have been 
discounted. An initial assessment of archaeological potential fed into the selection of the preferred route. 
We will carefully assess the potential for archaeological remains in the vicinity of the scheme as part of the 
preparation of an Environmental Statement for the scheme, this will include archaeological walkover 
surveys to help inform where archaeological trenching surveys should take place.  



Page 67 
 

Theme area Theme Highways England response 

Drainage All 3 options run the risk 
of increasing the 
flooding in Lower West 
Hatch. The Pink option 
appears less damaging 
but critically important 
that for any scheme, a 
realistic flood risk and 
alleviation survey is 
required at the West 
Hatch Lane / A358 
junction. The water 
levels in the lane can 
flood to in excess of 4 
feet currently (despite 
'catchment ponds'). 
Evidence available if 
required. 

We have conducted a preliminary assessment of the impact of each option on the water environment, which 
identified little difference between the options in terms of their effects. We will conduct a Flood Risk 
Assessment which will assess the risk of flooding in greater detail and develop appropriate mitigation 
measures to be fully integrated into the scheme design to avoid or reduce adverse effects on the road 
drainage and water environment, as part of the preparation of an Environmental Statement for the scheme. 
The drainage design will be developed in accordance with the Design Manual for Roads and Bridges HD 
45/09 which requires that the risk of flooding is made no worse than the existing situation, taking into 
account climate change.  

Drainage There is a risk that the 
scheme may increase 
the risk of properties 
currently outside of flood 
zones flooding due to 
increased runoff from 
the roads and building 
over the floodplains and 
affecting the water 
courses. 

We have conducted a preliminary assessment of the impact of each option on the water environment, which 
identified little difference between the options in terms of their effects. We will conduct a Flood Risk 
Assessment which will assess the risk of flooding in greater detail and develop appropriate mitigation 
measures to be fully integrated into the scheme design to avoid or reduce adverse effects on the road 
drainage and water environment, as part of the preparation of an Environmental Statement for the scheme. 
The drainage design will be developed in accordance with the Design Manual for Roads and Bridges HD 
45/09 which requires that the risk of flooding is made no worse than the existing situation, taking into 
account climate change.  
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Drainage Both the Pink and Blue 
routes cross unstable 
ground with 
underground water 
courses near junction A. 
These water courses 
erode the surface from 
below deep causing 
sinkholes about 3 
metres across. 

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts such as water and 
geology and soils in greater detail as part of the preparation of an Environmental Statement for the scheme. 
Appropriate mitigation measures to be fully integrated into the scheme design to avoid or reduce adverse 
effects will be developed. We will also conduct a Flood Risk Assessment which will assess the risk of 
flooding in greater detail. Further details of this will be presented during future statutory consultation. 

Drainage This route crosses the 
water catchment area 
for the rivers Tone and 
Parrett; advantage of 
this should be taken to 
incorporate some 
measures which would 
reduce the rate of flows 
of rain water off the 
general area so helping 
to alleviate the many 
floods which occur 
downstream. 

We have conducted a preliminary assessment of the impact of each option on the water environment, which 
identified little difference between the options in terms of their effects. We will conduct a Flood Risk 
Assessment and develop appropriate mitigation measures to be fully integrated into the scheme design to 
avoid or reduce effects on the road drainage and water environment as part of the preparation of an 
Environmental Statement for the scheme. The drainage design will be developed in accordance with the 
Design Manual for Roads and Bridges HD 45/09 which requires that the risk of flooding is made no worse 
than the existing situation, taking into account climate change. Typically, this can include clear span bridges 
for any new crossings and additional channels or culverts as appropriate.  

Drainage It would appear likely 
that run off from the 
A358 currently 
discharges into the 
Broughton Brook and 
then into the River Tone, 
which is not considered 

This is noted. We will conduct a Flood Risk Assessment and develop appropriate mitigation measures to be 
fully integrated into the scheme design to avoid or reduce effects on the road drainage and water 
environment as part of the preparation of an Environmental Statement for the scheme. The drainage design 
will be developed in accordance with the Design Manual for Roads and Bridges HD 45/09 which requires 
that the risk of flooding is made no worse than the existing situation, taking into account climate change. 
Typically, this can include clear span bridges for any new crossings and additional channels or culverts as 
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to be an acceptable 
arrangement. If the 
Broughton Brook is 
reinstated, the current 
channel could be 
retained as a SUDS 
facility with reed beds 
and managed to ensure 
captured silt is removed 
from the system at 
appropriate intervals. 

appropriate. 

Ecology The pink option has less 
impact on the 
landscape, less damage 
to existing ancient 
woodland and thus the 
associated wildlife and 
biodiversity. We have a 
wide range of different 
bat species, dormice in 
some areas. 

We have conducted a preliminary assessment of the impact of each option on landscape, which identified 
that the Pink Modified option would have less of an impact than the Blue and Orange options.  The 
preliminary assessment for biodiversity identified little difference in terms of potential impacts at this stage. 
We have conducted a number of ecological surveys, which are ongoing and will inform the ecological 
baseline. This is used to understand what the likely impacts would be and to ensure that the scheme is 
designed in as sensitive way as possible. Ecological survey results will be applied in the development of a 
robust landscape and ecological mitigation strategy.   The development of environmental mitigation is an 
iterative process, and the information presented as part of this consultation reflects that the scheme is at an 
early stage. As such, information about environmental impact has been presented without taking into 
consideration mitigation measures that would be included in the future development of the scheme. We will 
assess potential environmental impacts, including those on biodiversity and landscape, in greater detail, and 
develop an appropriate mitigation measures to be fully integrated into the scheme design to avoid or reduce 
effects on landscape and biodiversity. This could include screening planting and planting of new habitats 
with biodiversity value.    
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Ecology In all 4 Ancient Woods 
could be at risk. Of 
special concern is nine-
hectare (22 acre wood) 
owned by the Woodland 
Trust. We anticipate 
lasting an irreversible 
damage to these 
Ancient Woods, plus 
long term vehicle 
pollution and major 
disruption to wildlife. 
Also, a loss of veteran 
trees. This habitat is 
irreplaceable, once lost 
it can't simply be 
recreated. 

An assessment of the impact of each option on designated sites, including ancient woodland and 
associated species from both direct and indirect impacts, have contributed to the selection of a preferred 
route. Any potential impact on designated sites such as ancient woodland will continue to be assessed as 
part of the preparation of an Environmental Statement for the scheme and information on appropriate 
mitigation strategy will be presented during subsequent stages of consultation. 

Ecology It is welcome that an 
option has been 
proposed for Section 1 
that if taken forward 
would not result in 
impacts on the ancient 
woodlands and the 
Henlade Wood site in 
particular. 

We have selected Pink Modified as the preferred route. As noted in the response, this avoids direct impacts 
on Henlade Wood. An assessment of the impact of each option on designated sites, including ancient 
woodland and associated species from both direct and indirect impacts, have contributed to the selection of 
a preferred route. Any potential impact on designated sites such as ancient woodland will continue to be 
assessed as part of the preparation of an Environmental Statement for the scheme and information on 
appropriate mitigation strategy will be presented during subsequent stages of consultation. 
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Ecology In its current form 
Section 2 would 
inevitably result in loss 
or damage to ancient 
woodland.   

An assessment of the impact of each option on designated sites, including ancient woodland and 
associated species from both direct and indirect impacts, have contributed to the selection of a preferred 
route. Any potential impact on designated sites such as ancient woodland will continue to be assessed as 
part of the preparation of an Environmental Statement for the scheme and information on appropriate 
mitigation strategy will be presented during subsequent stages of consultation. 

Ecology Ancient woodland is an 
irreplaceable habitat that 
cannot be recreated. 
Road schemes that are 
designed insensitively in 
relation to ancient 
woodland can result in 
devastating and 
irrevocable damage that 
leads to long-term 
deterioration of the 
ancient woods and local 
wildlife populations.  

Development must take 
all necessary steps to 
avoid and protect 
ancient woodland in line 
with national planning 
policy and guidance. 

An assessment of the impact of each option on designated sites, including ancient woodland and 
associated species from both direct and indirect impacts, have contributed to the selection of a preferred 
route. Any potential impact on designated sites such as ancient woodland will continue to be assessed as 
part of the preparation of an Environmental Statement for the scheme and information on appropriate 
mitigation strategy will be presented during subsequent stages of consultation. 

Ecology The Orange option will 
have the least impact on 
the local residential area 
and in terms of the 
environment, wildlife, air 

Our assessment of the Orange option shows that it is likely to have a more significant environmental impact 
than the preferred route, Pink Modified.  More details on performance of the options can be found in 
Technical Appraisal Report (TAR). We will carry out further assessment of environmental impacts and 
develop an appropriate mitigation measures as part of the preparation of an Environmental Statement for 
the scheme. Ahead of the statutory public consultation we will conduct further assessment work. Further 
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pollution and noise. detail of our assessments will be available at the statutory consultation.  

Ecology The Orange option will 
damage the breeding 
grounds of rare bats, 
including Bechstein's. 
No amount of 
amelioration will avoid 
impacts on their habitat. 

The Orange option has been discounted as the preferred route for various reasons, including environmental 
impact. The development of environmental mitigation is an iterative process, and the information presented 
as part of this consultation reflects that the scheme is at an early stage. As such, information about 
environmental impact has been presented without taking into consideration mitigation measures that would 
be included in the future development of the scheme. We will assess potential environmental impacts, 
including those on biodiversity, in greater detail as part of the preparation of an Environmental Statement for 
the scheme, and develop appropriate mitigation measures to be fully integrated into the scheme design to 
avoid or reduce effects on biodiversity. Ecology surveys have been progressed and are continuing for the 
scheme, including for bat species. Further details of this will be presented during future statutory 
consultation.  

Ecology Large streams in the 
vicinity of the scheme 
contain otters. 

We have conducted a preliminary assessment of the impact of each option on ecology, which identified that 
the Pink Modified option would have less of an impact than the Blue and Orange options.  The preliminary 
assessment for biodiversity identified little difference in terms of potential impacts at this stage. We have 
conducted a number of ecological surveys, which are ongoing and will inform the ecological baseline. This 
is used to understand what the likely impacts would be and to ensure that the scheme is designed in as 
sensitive way as possible. Ecological survey results will be applied in the development of a robust 
landscape and ecological mitigation strategy.   The development of environmental mitigation is an iterative 
process, and the information presented as part of this consultation reflects that the scheme is at an early 
stage. As such, information about environmental impact has been presented without taking into 
consideration mitigation measures that would be included in the future development of the scheme. We will 
assess potential environmental impacts, including those on biodiversity and landscape, in greater detail, and 
develop an appropriate mitigation measures to be fully integrated into the scheme design to avoid or reduce 
effects on landscape and biodiversity. This could include screening planting and planting of new habitats 
with biodiversity value.   

Ecology There are orchids in the 
vicinity of the scheme. 

We have conducted a preliminary assessment of the impact of each option on ecology, which identified that 
the Pink Modified option would have less of an impact than the Blue and Orange options.  The preliminary 
assessment for biodiversity identified little difference in terms of potential impacts at this stage. We have 
conducted a number of ecological surveys, which are ongoing and will inform the ecological baseline. This 
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is used to understand what the likely impacts would be and to ensure that the scheme is designed in as 
sensitive way as possible. Ecological survey results will be applied in the development of a robust 
landscape and ecological mitigation strategy.   The development of environmental mitigation is an iterative 
process, and the information presented as part of this consultation reflects that the scheme is at an early 
stage. As such, information about environmental impact has been presented without taking into 
consideration mitigation measures that would be included in the future development of the scheme. We will 
assess potential environmental impacts, including those on biodiversity and landscape, in greater detail, and 
develop an appropriate mitigation measures to be fully integrated into the scheme design to avoid or reduce 
effects on landscape and biodiversity. This could include screening planting and planting of new habitats 
with biodiversity value.   

Ecology There is not enough 
information on ecology 
to advise on a preferred 
route at this time. 

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts, including those on 
biodiversity and landscape, in greater detail, and develop an appropriate mitigation measures to be fully 
integrated into the scheme design to avoid or reduce effects on landscape and biodiversity. This could 
include for example, screening planting and planting of new habitats with biodiversity value.   

Landscape and 
visual impact 

The proposals are at the 
edge of the Blackdown 
Hills AONB. 

The A358 was identified as the best route for creating a high quality dual carriageway to the south west in 
the RIS in part because it will have the least impact on the Blackdown Hills AONB. The alternative, 
upgrading the A303 through the Blackdown Hills, would have a more direct impact on the AONB. We will 
continue to engage with the Blackdown Hills AONB unit and assess potential impacts on the AONB as we 
develop the scheme in more detail. 

Landscape and 
visual impact 

The Pink option is 
preferable as it will have 
the least impact on 
Stoke Wood and the 
greenbelt. 

No land designated as greenbelt would be affected by the proposed scheme options. We will assess 
potential environmental impacts, including those on biodiversity, in greater detail, and develop an 
appropriate mitigation measures to be fully integrated into the scheme design to avoid or reduce adverse 
environmental effects as part of the preparation of an Environmental Statement for the scheme. 

Landscape and The scheme will result in 
a loss of countryside 

We have identified that the Pink Modified option is likely to have the least potential impact on countryside 
when compared to the Orange option and Blue option, including impact on Huish Woods and the scout 



Page 74 
 

Theme area Theme Highways England response 

visual impact around West Hatch. camp.  We will assess the environmental impact of the preferred route in more detail as part of the 
preparation of an Environmental Statement for the scheme, and where necessary propose mitigation. 

Landscape and 
visual impact 

There will be less visual 
impact from the Pink 
option. 

These comments are noted. We have conducted a preliminary assessment of the impact of each option on 
landscape, which identified that the Pink Modified option would have less of an impact than the Blue and 
Orange options. We will conduct a more detailed assessment of the landscape and visual impact of the 
preferred route and where appropriate propose mitigation. We will present further information on this at the 
statutory consultation. 

Landscape and 
visual impact 

The Orange option will 
have the most 
significant visual impact. 

The Orange option has been discounted for various reasons, including its landscape and visual impact. The 
Pink Modified option has been selected as the preferred route and we will assess potential environmental 
impacts, including those on landscape, in greater detail as part of the preparation of an Environmental 
Statement for the scheme, and develop appropriate mitigation measures to be fully integrated into the 
scheme design to avoid or reduce effects. Further details of this will be presented during the statutory 
consultation. 

Landscape and 
visual impact 

Both Blue and Orange 
options go through 
ancient woodland at 
Huish Woods destroying 
the scout camp and 
depriving local children 
of the opportunity to get 
out into nature. 

We have identified that the Pink Modified option is likely to have the least impact on countryside when 
compared to the Orange option and Blue option, including impact on Huish Woods and the scout camp.  We 
will assess the environmental impact of the preferred route in more detail as part of the preparation of an 
Environmental Statement for the scheme, and where necessary propose mitigation. 

Landscape and 
visual impact 

Development should be 
as low as possible down 
Stoke Hill to reduce 
visual impact and be 
screened with planting. 

We have selected the Pink Modified option as the preferred route. This avoids Stoke Hill. We will assess the 
landscape and visual impact of the preferred option in more detail, and where appropriate propose 
mitigation. Further information on this will be presented at the statutory consultation. 

Landscape and The existing A358 
should be used 

Section 2 of the scheme is proposed to follow the route of the existing A358 closely, which would reduce 
impacts on landscape and countryside. However, for section 1, the scheme will need to move further from 
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visual impact wherever possible to 
ensure minimal 
landscape and visual 
impacts. 

the alignment of the existing A358 to meet its objectives.  We will assess potential environmental impacts on 
landscape in greater detail as part of the preparation of an Environmental Statement for the scheme. 
Appropriate mitigation measures to be fully integrated into the scheme design to avoid or reduce effects on 
the landscape will be developed. This could potentially include screening planting and bunds.  

Landscape and 
visual impact 

There is very little 
mention of lighting in the 
TAR; this should be kept 
to a minimum both in 
terms of extent and 
timing, with lights being 
extinguished for as long 
as practicable.  

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts such as that from 
lighting as part of a landscape assessment in greater detail. Appropriate mitigation measures to be fully 
integrated into the scheme design to avoid or reduce adverse effects on the landscape will be developed. 
Lighting will be minimised but where required for safety reasons, it will be directional and low level.  

Landscape and 
visual impact 

Lighting should be 
modern, low-energy 
'down-lights' so keeping 
light pollution to a 
minimum. 

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts such as that from 
lighting as part of a landscape assessment in greater detail. Appropriate mitigation measures to be fully 
integrated into the scheme design to avoid or reduce adverse effects on the landscape will be developed. 
Lighting will be minimised but where required for safety reasons, it will be directional and low level.  

Landscape and 
visual impact 

The Orange option is on 
the edge of the Vivary 
green wedge and risks 
destroying countryside 
at this location. 

The Orange option has been discounted for various reasons, including its landscape and visual impact. The 
Pink Modified option has been selected as the preferred route and we will assess potential environmental 
impacts, including those on landscape, in greater detail as part of the preparation of an Environmental 
Statement for the scheme, and develop appropriate mitigation measures to be fully integrated into the 
scheme design to avoid or reduce effects. Further details of this will be presented during the statutory 
consultation. 

Landscape and 
visual impact 

Lighting should be 
removed from the 
downgraded roads by 
Stewley Cross and 

Lighting on local roads is the responsibility of Somerset County Council as the local highway authority. We 
will continue to engage with Somerset County Council about how the local road network connects with the 
new A358. Recommendations can also be made directly to Somerset County Council.  
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Mattocks Tree Hill to 
enhance the rural 
environment. 

Landscape and 
visual impact 

The Pink and Blue 
options use up valuable 
and rare public open 
space and the flyover 
thing will be visible from 
approximately 60 
homes. What 
compensation will there 
be for these home 
owners? 

Under Part 1 of the Land Compensation Act 1973, landholders directly affected by physical factors of the 
scheme can make an application for Part 1 Compensation. Physical factors considered for compensation 
under Part 1 are noise, vibration, smell, fumes, smoke, artificial lighting and discharge on to the property of 
a solid or liquid substance. Loss of view, personal inconvenience and physical factors arising during 
construction of the road are not included under Part 1 Compensation. 

Noise Building a road with 
faster flowing traffic and 
an increased speed limit 
will result in increased 
noise for residents. 

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts, including those 
regarding noise, in greater detail as part of the preparation of an Environmental Statement for the scheme, 
and develop appropriate mitigation measures to be fully integrated into the scheme design to avoid or 
reduce adverse air quality effects. Further details of this will be presented during future statutory 
consultation.   

Noise Any route must include 
quiet surface, minimal 
light pollution and 
screening for any 
residents along the 
route. 

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts, including those on 
noise and landscape which would consider lighting impacts, in greater detail as part of the preparation of an 
Environmental Statement for the scheme. Appropriate mitigation measures to be fully integrated into the 
scheme design to avoid or reduce adverse effects on noise and the landscape will be developed. This could 
potentially include acoustic bunds and fencing, low noise road surfacing, screening planting and bunds.   
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Noise It is concerning that 
noise, light and air 
pollution maps have not 
been published for each 
of the options. 

The development of environmental mitigation is an iterative process, and the information presented as part 
of this consultation reflects that the scheme is at an early stage. As such, information about environmental 
impact has been presented without taking into consideration mitigation measures that would be included in 
the future development of the scheme. We will assess potential environmental impacts such as noise, air 
quality and landscape (with respect to lighting) in further detail as part of the preparation of an 
Environmental Statement for the scheme. Appropriate mitigation measures to be fully integrated into the 
scheme design to avoid or reduce adverse effects on noise, air quality and landscape will be developed. 
Further details of this will be presented during future statutory consultation.  

Noise The M5 is already noisy 
near Shoreditch Road. 
What noise mitigation is 
proposed if the Orange 
option moves forward? 

The Orange option has been discounted as the preferred route for various reasons. The development of 
environmental mitigation is an iterative process, and the information presented as part of this consultation 
reflects that the scheme is at an early stage. As such, information about environmental impact has been 
presented without taking into consideration mitigation measures that would be included in the future 
development of the scheme. We will assess potential environmental impacts such as noise in greater detail 
as part of the preparation of an Environmental Statement for the scheme. Appropriate mitigation measures 
to be fully integrated into the scheme design to avoid or reduce adverse effects on noise will be developed. 
This could potentially include acoustic bunds, fencing and low noise road surfacing.  

Noise Would there be any 
trees / hedges planted, 
to hide and reduce the 
noise levels? 

We will assess noise and visual impacts of the scheme as part of the preparation of an Environmental 
Statement for the scheme and develop appropriate mitigation measures to be fully integrated into the 
scheme design to avoid or reduce effects on noise. This could potentially include trees or hedges if 
considered appropriate for the locality to screen the road from views, and also acoustic bunds and fencing 
to reduce noise intrusion, as well as the use of a low noise road surface.  

Noise Residents living close to 
the route should be 
offered free noise 
reduction products. 

We will assess noise and visual impacts of the scheme as part of the preparation of an Environmental 
Statement for the scheme and develop appropriate mitigation measures to be fully integrated into the 
scheme design to avoid or reduce effects on noise. This could potentially include trees or hedges if 
considered appropriate for the locality to screen the road from views, and also acoustic bunds and fencing 
to reduce noise intrusion, as well as the use of a low noise road surface.  

Noise The Orange option 
offers the least benefit in 

The Orange option has been discounted as the preferred route for various reasons, including its noise 
impacts. The development of environmental mitigation is an iterative process, and the information presented 
as part of this consultation reflects that the scheme is at an early stage. As such, information about 
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terms of noise impacts. environmental impact has been presented without taking into consideration mitigation measures that would 
be included in the future development of the scheme. We will assess potential environmental impacts such 
as noise in greater detail as part of the preparation of an Environmental Statement for the scheme. 
Appropriate mitigation measures to be fully integrated into the scheme design to avoid or reduce adverse 
effects on noise will be developed. This could potentially include acoustic bunds, fencing and low noise road 
surfacing.  

Noise Use the road surface 
that reduces spray and 
noise by residential 
areas. 

We will assess noise and visual impacts of the scheme as part of the preparation of an Environmental 
Statement for the scheme and develop appropriate mitigation measures to be fully integrated into the 
scheme design to avoid or reduce effects on noise. This could potentially include trees or hedges if 
considered appropriate for the locality to screen the road from views, and also acoustic bunds and fencing 
to reduce noise intrusion, as well as the use of a low noise road surface.  

Environmental 
health 

The stopping up of local 
roads such as Park Barn 
Lane may lead to 
antisocial behaviour 
such as fly tipping. 

Local roads such as Park Barn Lane are the responsibility of Somerset County Council as the local highway 
authority. We will continue to engage with Somerset County Council about how the local road network 
connects with the new A358. Recommendations can also be made directly to Somerset County Council.  
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	5.2.11. Question 5 - A new junction which allows traffic to leave and join the new road (using slip roads without hindering traffic remaining on the road) is proposed at Park Barn Lane (Junction C) east of Ashill. To what extent do you agree with the ...
	5.2.12. Figure 5.4 shows that there was a balance of opinion on the proposed junction at Park Barn Lane.
	5.2.13. Question 6 - Junction D is the existing Southfields Roundabout which will be upgraded to accommodate a new dual carriageway connection. Do you have any comments on the existing junction?
	5.2.14. Figure 5.5 shows that the majority of respondents were neutral with regards to upgrading the existing Southfields Roundabout, with a further 29% agreeing or strongly agreeing.
	5.2.15. Representative feedback from respondents who commented on the existing junction:
	5.2.16. Question 7 - Are there any further aspects of the scheme that you feel we should take into consideration?
	5.2.17. Highways England has analysed responses to Question 7, along with views expressed under the other questions, and has identified themes considered to be significant and common (see paragraph 5.1.3). All matters raised by individual respondents ...
	5.2.18. Responses from statutory and non-statutory bodies and community organisations have been similarly analysed and the matters raised have been included in a separate response log also found in Appendix J.
	5.2.19. Question 8 - How did you find out about the A358 Taunton to Southfields scheme consultation?
	5.2.20. Figure 5.6 shows that the greatest proportion of respondents became aware of the consultation by a letter received from Highways England. Local newspaper advertising, articles or websites was the next most frequent method of raising awareness....
	5.2.21. Question 9 – What is your interest in the scheme?
	5.2.22. Figure 5.7 shows that residents that live along the section of the A358 make up the biggest group of respondents. Those who commute and use the road for tourism or leisure made up the next biggest groups respectively.
	5.2.23. Question 10 - Please tell us how concerned you are about the following issues:
	Road Safety
	5.2.24. Figure 5.8 shows that 77% of respondents have concerns about road safety on the A358.
	Traffic Congestion
	5.2.25. Figure 5.9 shows that 84% of respondents have concerns about traffic congestion on the A358.
	Economic Growth
	5.2.26. Figure 5.10 shows that 54% of respondents have concerns about economic growth.
	Air Pollution
	5.2.27. Figure 5.11 shows that 73% of respondents have concerns about air pollution.
	Connectivity and access for pedestrians, cyclists and other non-motorised users
	5.2.28. Figure 5.12 shows that 69% of respondents have concerns about pedestrian, cycle and equestrian connectivity and access.
	5.2.29. Question 11 - How do you normally travel on the route?
	5.2.30. Figure 5.13 shows that car or van is by far the most used method of transport by respondents on the A358.
	5.2.31. Question 12 - How often do you use this route?
	5.2.32. Figure 5.14 shows that 60% of respondents use the route daily or 2-3 times a week.
	5.2.33. Question 13 - When do you use the route most?
	5.2.34. Figure 5.15 shows the distribution of respondents’ usage of the A358 across peak and off-peak daytime periods and at weekends.
	5.2.35. Question 14 - Please tell us the main purpose for travelling on the A358?
	5.2.36. Figure 5.16 shows that 91% of respondents use the A358 for work, leisure or personal reasons.
	5.2.37. Question 15 - What is your age?
	5.2.38. Figure 5.17 shows that 57% of respondents were aged 55 or above.
	5.2.39. Question 16 - What is your gender?
	5.2.40. Figure 5.18 shows that over half of respondents described themselves as male.
	5.2.41. Question 17 - How would you describe your national identity?
	5.2.42. Figure 5.19 shows that the nearly half of respondents described themselves as white.
	5.2.43. Question 18 - Do you consider yourself to have a disability?
	5.2.44. Figure 5.20 shows that 5% of respondents to question 18 considered themselves to have a disability.

	5.3. Summary of matters raised by theme
	5.3.1. As explained in paragraph 5.1.3, 6 themes have been identified which capture the matters raised by respondents. Those matters are summarised below, with greater detail set out in the feedback logs.

	5.4. Junction proposals
	5.4.1. Respondents commented on proposals for new junctions with the M5 (Junction A), with the existing A358 (Junction B) and near Ashill (Junction C), as well as with the Southfields Roundabout (Junction D). (See Figure 3.1, Chapter 3.)
	Junction A
	5.4.2. A number of respondents who commented on Junction A questioned whether drivers would use the new junction in preference to continuing to use the existing A358 through Henlade to travel into Taunton or to gain access to the M5 via Junction 25. R...
	Junction B
	5.4.3. A number of respondents felt that drivers would prefer using local roads to the new junction to access Taunton through Henlade, and raised concerns about the potential for rat-running and the problem of traffic still bottle-necking on the A303.
	Junction C
	5.4.4. As with Junction B, a number of respondents suggested that drivers would prefer using local roads passing through Staple Fitzpaine and Bickenhall and Ashill to the new junction. There was also concern that the close proximity of Junction B to J...
	Junction D - Southfields Roundabout
	5.4.5. Respondents highlighted the need for the Southfields Roundabout to have sufficient capacity for the predicted volumes of traffic. A number also expressed a preference for joining the A303 to the A358 instead of upgrading the roundabout. It was ...

	5.5. Alternative routes
	5.5.1. Many respondents wanted to see alternative routes being considered for connecting with the M5, often referencing options described in the Technical Appraisal Report.

	5.6. Highways design
	5.6.1. Responses on highways design included an emphasis on the need to consider and accommodate non-motorised users safely and conveniently. There were also comments about flooding, safety and on the need to reduce traffic congestion.
	Non-motorised users
	5.6.2. Many respondents sought assurance that safe connectivity for non-motorised users would be maintained or improved.
	Safety
	5.6.3. Respondents highlighted the need for the design of junctions to accommodate safe movements by all users, motorised and non-motorised.
	Traffic
	5.6.4. Some respondents outlined concerns over whether the scheme as proposed would be effective in reducing congestion.
	5.6.5. Respondents also suggested that journeys from local roads to gain access to the new dual carriageway, past Henlade, could result in slower and more challenging journeys than the alternative of continuing to use the current section of the A358 t...

	5.7. Local community considerations
	5.7.1. Respondents expressed concern about the potential impact of the proposals on local communities, highlighting in particular the need to consider the scheme’s relationship with local roads and its impact on the local economy.
	Local roads
	5.7.2. Many respondents sought assurance that local connectivity between communities would be retained safely and efficiently.
	Local economy
	5.7.3. Some respondents stated that they felt the proposals would have a negative economic impact on Taunton by enabling traffic to bypass the town.
	5.7.4. Other respondents noted that some local businesses rely on passing trade from traffic on the A358 and raised concerns about the consequences of reducing traffic on the existing road.

	5.8. Views on the consultation
	5.8.1. Respondents made a number of comments on the consultation process. These included a desire to express views on options other than those included in the consultation and wanting the consultation materials to contain sufficient detail to enable c...

	5.9. Environmental effects
	Respondents highlighted their concerns about wanting to see the countryside protected. Other issues raised included concerns about noise and light pollution, air quality, wildlife and habitats, drainage, cultural heritage and landscape.


	6. Conclusions and next steps
	6.1.1. Highways England would like to thank everyone who has contributed to the consultation and submitted a consultation response.
	6.1.2. The consultation has highlighted a variety of views about the scheme. Having carefully considered the feedback received, Highways England has concluded that, before selecting a preferred route, it would be beneficial to hold a further consultat...
	6.1.3. The purpose of this second period of non-statutory consultation will be to gather more feedback that can inform the decision-making on the choice of preferred route for the scheme. Highways England will publish the results of this consultation ...
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