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Introduction
You can use this questionnaire to let us know your 
views on our proposals for the A358 Taunton to 
Southfields Dualling Scheme.  

We recommend that you read it through first so that you can 
provide your comments in the appropriate sections. You can 
answer all the questions or just some of them, depending on 
the issues that are most important to you. 

If you need more space to respond to any of the questions, 
please set out the rest of your response on separate sheets 
of paper. Remember to write down which question your 
comments relate to. 

We have produced the following consultation documents to 
explain the project and the changes we have made since 
the 2021 public consultation: 

 � Supplementary consultation booklet 
 � Responding to feedback from our 2021 public consultation 
 � Summary of changes booklet, Technical traffic note and 
Environmental note

These documents, along with an online version of this 
feedback questionnaire, are available via the project website 
at: www.nationalhighways.co.uk/a358-taunton-to-southfields
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How to submit your feedback 
questionnaire
You can share your comments with us in a 
number of ways: 

Online: complete the online feedback questionnaire via:  
www.nationalhighways.co.uk/a358-taunton-to-southfields

By email: email your questionnaire to: 
A358TauntontoSouthfields@nationalhighways.co.uk 

By post: post your questionnaire to  
FREEPOST A358 TAUNTON TO SOUTHFIELDS  
Note: the address must be written in capital letters and you 
do not need a stamp.

In person (at public information events): fill in and 
submit a paper feedback questionnaire at one of our public 
information events, details of which can be found on our 
website.

Please only use these methods because we cannot 
guarantee that feedback sent to any other address will be 
included in our analysis and reporting.

Please send your feedback by 23:59 on Sunday 26 
June 2022 as responses received after consultation closes 
may not be considered. Thank you for taking the time to let 
us know your views.
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How your feedback will be used 
We will take time to consider your feedback when making 
further refinements to our proposed preliminary design and 
developing our planned mitigation measures. We will set 
out a summary of the responses that you have given us in 
a consultation report, with details on how your feedback 
has shaped and influenced the proposals. This report 
will form part of our Development Consent Order (DCO) 
application and will be published following submission of our 
application. We expect to submit our DCO application later 
in 2022 and, if it is granted, start work in 2024/25.

About you
Please tell us your name, address and email. This 
information is optional but will enable us to update you on 
the outcome of the consultation and the next stages for this 
project. If you do not want to provide these details, please 
provide us with your postcode for the purpose of analysis.

Name:

Postal 
address:

Postcode:
Email:

Please let us know if you would like to be kept up to date on the 
project by email?  Yes   No 

Are you an affected landholder?  Yes   No 
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Are you responding on behalf of an organisation?  Yes   No 
If yes, which organisation?

How did you find out about the consultation? Please tick all that 
apply: 

 Direct mail to your home/business
 A358 Taunton to Southfields webpage  
 An email alert from National Highways  
 Local press
 From other organisations
 National Highways Facebook 
 National Highways Twitter 
 Facebook advert
 Twitter advert
 LinkedIn
 Word of mouth
 Other, please state below
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What we are consulting on
In response to feedback to our 2021 public consultation and 
ongoing development of the project, we have made some 
changes to our preliminary design. We want to know what you 
think about some of these changes. These changes to our 
proposed design are described in our Consultation booklet. 

If you submitted a response to our public consultation in 
2021 you do not need to resubmit your feedback as part 
of this consultation, unless you have something new to 
add in light of the new information that’s being shared.   
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The changes that we are seeking feedback on sit 
in the following broad categories:

 � Transport, traffic flows and access 
 � Walking, cycling, horse-riding and disabled user access 
 � Environmental mitigation
 � Location of main construction compound

Other smaller changes have been made following the 
2021 consultation. All changes made since the 2021 public 
consultation are outlined in our Summary of changes 
booklet. These smaller changes are not the focus of this 
consultation, but you can comment on them if you wish to.

1 Transport, traffic flows and access
1a) Nexus 25 signalised junction
Please let us know what you think about our proposal to 
remove the Nexus 25 roundabout and replace it with a 
signalised junction. More information can be found on pages 
14 to 16 of the Consultation booklet.

Please let us know your response to 1a
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1b) Mattock’s Tree Green eastern roundabout, Ash 
Road and West Hatch Lane 
Please let us know what you think about our proposals for 
Mattock’s Tree Green junction. The proposed changes are:

 � create a new connection at Mattock’s Tree Green eastern 
roundabout and a new signalised crossing for walkers, 
cyclists and horse-riders on the A378

 � realign the Ash Road to Mattock’s Tree Green junction 
connection

 � West Hatch Lane extension to Mattock’s Tree Green 
junction

More information can be found on pages 20 to 25 of the 
Consultation booklet.

Please let us know your response to 1b
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1c) Bridge at Bickenhall Lane
Please let us know what you think about our proposal to 
move the new bridge at Bickenhall Lane further south and 
to restrict the bridge to walkers, cyclists and horse-riders, 
including disabled users and local landholder access. 
More information can be found on pages 26 to 28 of the 
Consultation booklet.

Please let us know your response to 1c
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1d) New Capland link
Please let us know what you think about our proposal for 
the new connecting link road between Capland Lane and 
Village Road. More information can be found on pages 29 
to 31 of the Consultation booklet.

Please let us know your response to 1d
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1e) Proposed works to some local roads 
Please let us know what you think about our proposed 
changes to some local roads. These changes are:

 � localised widening / passing bays on Haydon Lane and 
Stoke Road

 � addition of passing bays on Broadway Street 
 � traffic calming measures in Ashill village
 � changes to Cad Road / Rapps Road junction

More information can be found on pages 32 to 34 of the 
Consultation booklet.

Please let us know your response to 1e
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2 Walking, cycling, horse-riding and disabled user 
access
Please let us know what you think about our proposed 
changes for walkers, cyclists and horse-riders, including 
disabled users. These changes are:

 � Jordans bridge 
 � new restricted byway at Oldbroach Lane 
 � new signalised junction including a pedestrian and cyclist 
crossing on the A358 (west) close to  
Southfields roundabout

More information can be found on pages 38 to 40 of the 
Consultation booklet.

Please let us know your response to 2
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3 Environmental mitigation  
Please let us know what you think about our proposed 
changes for environmental mitigation. These changes are:

 � offsite areas for habitat creation
 � hedgerow improvements proposed across the length 
of the scheme to connect up areas of existing suitable 
habitat 

More information can be found on pages 41 to 44 of the 
Consultation booklet.

Please let us know your response to 3
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4 Location of the main construction compound
Please let us know what you think about our proposals for 
the new location for the main construction compound.  
More information can be found on pages 45 and 46 of the 
Consultation booklet.

Please let us know your response to 4
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5 General comments
Additional smaller changes have also been made to the 
proposed preliminary design.

These smaller changes are not the main focus of this 
consultation, but if you have any comments you’d like to 
share about these, or other general comments, please 
provide them here.   

More information on these changes can be found in the 
Summary of changes booklet.
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It is important that you submit your feedback by 23:59 on 
Sunday 26 June 2022. 

Feedback received after this time may not be considered.
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Data protection
On 25 May 2018, the General Data Protection 
Regulations (GDPR) became law. The law requires 
National Highways to explain to you – consultees, 
stakeholders and customers – how your personal data 
will be used and stored. National Highways adheres to 
the government’s consultation principles, the Planning 
Act 2008 as required, and may collect personal data to 
help shape development of highways schemes. Personal 
data collected by the project team will be processed 
and retained by National Highways and its appointed 
contractors until the scheme is complete. 

Under the GDPR regulations you have the following 
rights: 

 � Right of access to the data (Subject Access Request) 
 � Right for the rectification of errors 
 � Right to erasure of personal data – this is not an 
absolute right under the legislation 

 � Right to restrict processing or to object to processing 
 � Right to data portability 

If, at any point, National Highways plans to process the 
personal data we hold for a purpose other than that for 
which it was originally collected, we will tell you what 
that other purpose is. We will do this prior to any further 
processing taking place and we will include any relevant 
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additional information, including your right to object to 
that further processing. You have the right to lodge a 
complaint with the supervisory authority, the Information 
Commissioners Office. 

If you’d like more information about how we manage 
data, or a copy of our privacy notice, please contact: 
DataProtectionAdvice@nationalhighways.co.uk
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If you need help accessing this or any other Highways England information,
please call 0300 123 5000 and we will help you.

© Crown copyright 2022.

You may re-use this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this 
licence: 

visit www.nationalarchives.gov.uk/doc/open-government-licence/
write to the Information Policy Team, The National Archives, Kew, London 
TW9 4DU, or email psi@nationalarchives.gsi.gov.uk.

Mapping (where present): © Crown copyright and database rights 2022 OS 
100030649. You are permitted to use this data solely to enable you to respond to, or 
interact with, the organisation that provided you with the data. You are not permitted to 
copy, sub-licence, distribute or sell any of this data to third parties in any form.

This document is also available on our website at  
www.nationalhighways.co.uk

For an accessible version of this publication please call 0300 123 5000 and we 
will help you.

If you have any enquiries about this publication email  
info@nationalhighways.co.uk or call 0300 123 5000*. Please quote the National 
Highways publications code PR92/22.

*Calls to 03 numbers cost no more than a national rate call to an 01 or 02 number 
and must count towards any inclusive minutes in the same way as 01 and 02 calls.

These rules apply to calls from any type of line including mobile, BT, other fixed 
line or payphone. Calls may be recorded or monitored.

Printed on paper from well-managed forests and other controlled sources when 
issued directly by National Highways.

Registered office Bridge House, 1 Walnut Tree Close, Guildford GU1 4LZ

National Highways Limited registered in England and Wales number 09346363

If you need help accessing this or any other National 
Highways information, please call 0300 123 5000 and 
we will help you.

https://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
https://nationalhighways.co.uk/
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