Matter
relevant to a

Regard had to response under Section 49 of the Act design
change? (Y/N

or N/A)

Row Matters raised in response to consultation — matters copied

Number verbatim

Climate Objects to the scheme as considers the scheme would increase National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target
carbon emissions, considers it is unacceptable under the Paris Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
Agreement supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for

reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering
the Industrial Strategy.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

87 Climate Objects to the scheme as considers the scheme will increase the National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target No
volume of traffic which contradicts tackling climate change Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for
reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering
the Industrial Strategy.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

88 Climate Concerned the scheme would increase carbon emissions, which is National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target No
unacceptable in a climate emergency and highlights we must reduce Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
emissions by 68% by 2030 under the Paris agreement. Highlights that | supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for
the climate chapter of the PEIR states carbon emissions would reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
increase. Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering
the Industrial Strategy.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
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within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

89 Climate Objects to the A358 dualling scheme as considers it incompatible with | National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target No
government commitments to de-carbonise transport and reduce Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
emissions under the Paris Agreement. Considers the scheme will supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for
contribute to C02 emissions through both construction and the reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
increased traffic it facilitates. Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering

the Industrial Strategy.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

90 Climate Objects to principle of development as considers no more traffic National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target No
should be heading to Cornwall due to existing issues during peak Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
season. Considers the road will ruin local countryside and increase supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for
pollution which is not acceptable given the climate crisis. Suggests reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
money should instead be spent on restoring the environment, Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering
encouraging public transport and reducing driving and unnecessary the Industrial Strategy.
travel.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

National Highways acknowledge concern over the level of environmental impact potentially arising from the
scheme. The need for the scheme is established and set out in the Case for the Scheme (Document
Reference 7.1). The proposals seek to address traffic congestion and safety issues that currently impact on
local people and businesses (including reducing impacts on air quality), whilst seeking to improve connectivity
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91

Climate

Objects to the building and expansion of roads due to associated
impacts on climate.

National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target
Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for
reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering
the Industrial Strategy.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

No

92

Climate

Concern about the impact of the proposed development on future
generations in the context of the climate and biodiversity emergencies.

National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target
Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for
reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering
the Industrial Strategy.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

National Highways also acknowledges concern over the level of impact on habitats and wildlife potentially

No
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arising from the scheme. The proposals have been informed by extensive ecological surveys which have fed
into the Environmental Statement (Document Reference 6.2) process.

A mitigation hierarchy approach has been applied to the scheme design; seeking firstly to avoid, or reduce
adverse effects on valued ecological features, and then to mitigate those which cannot be reduced. Where
impacts upon protected species and habitats have been identified, specific mitigation strategies have been
developed and agreed with Natural England; these are included within the Environment Statement (Document
Reference 6.4).

Areas of habitat creation are included within the scheme as replacement for those habitats lost to construction.
These areas of habitat creation would include extensive areas of grassland, hedgerow and woodland habitat
creation, as well as new water channels and ponds. All new planting would use native plant species of local
provenance, in keeping with the character of the local landscape, and of benefit to biodiversity. Furthermore,
habitat creation areas have been designed to, once established, improve ecological connectivity through the
local landscape along the A358, by connecting up existing parcels of semi-natural habitats. In recognition of
the time required for created habitats to provide an equivalent biodiversity value to those lost, larger areas of
habitat would be created in comparison to those lost to ensure a net increase in habitat area. As detailed
within the Environmental Management Plan (EMP) (Document Reference 6.4, Appendix 2.1) submitted with
the Development Consent Order application, these habitats would be subject to long-term management and
monitoring to maximise the outcomes for biodiversity.

93 Climate Considers the urban environment the road will create to be outdated National Highways is cognisant of the changes introduced by the Climate Change Act 2008 (2050 Target No
given the warnings about climate change threats. Amendment) Order 2019, and the net-zero ambition is set out within the amendments. The Secretary of State
supports delivery of emission reductions through a system of five-year carbon budgets that set a trajectory for
reducing greenhouse gas production to 2050. In response to the carbon budgets, the Department for
Transport has published The Road to Zero which sets out steps towards cleaner road transport and delivering
the Industrial Strategy.

National Highways ‘Net Zero Highways: our 2030/ 2040/ 2050 plans’ outlines its ambitious plan to be net zero
by 2050.

National Highways is required by the National Policy Statement for National Networks to assess the effects of
the scheme in relation to carbon emissions and climate change, including an assessment of the significance of
any increase within the context of the relevant UK carbon budget period. The climate assessment presented
within the Preliminary Environmental Information (PEI) Report considered impacts over a 60 year period and
compared emissions against the UK 4th carbon budget (construction emissions) and the 5th and 6th carbon
budgets (for operation). This assessment has also been incorporated into Environmental Statement Chapter
14 Climate (Document Reference 6.2), which outlines the measures taken to avoid and mitigate carbon
emissions through the design of the scheme. It also describes an assessment of any likely significant climate
factors in accordance with the requirements of the Environmental Impact Assessment Regulations and
concludes in all cases the emissions calculated demonstrated no impact on the ability of the UK Government
to meet these carbon budgets, and no significant effect on climate.

94 Construction Considers 7 years until completion is a long time. Subject to the granting of the DCO, National Highways expects to start works in 2026, and for the road to open | N/A
for traffic in 2031. National Highways remains committed to this scheme, with the support of central
government, who confirmed their pledge to its funding in their second Road Investment Strategy (RIS2),
published in March 2020.

National Highways is committed to keeping the A358 open to traffic during construction and will seek to
minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
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Plan (Document Reference 6.4, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

95 Construction Concern the scheme will result in accidents for WCH and disabled National Highways acknowledges concerns over the disruption to the local walkers, cyclists, and horse-rideing | No
users due to the local roads not being fit for purpose. users (WCH) and rights of way during construction of the scheme and will seek to reduce disruption while
maintaining safety. National Highways has produced a Public Right of Way Management Plan (Document
Reference 6.4 Appendix 2.1 Annex F) which forms part of the Environmental Management Plan (Document
Reference 6.4 Appendix 2.1) submitted alongside the Environmental Statement (Document Reference 6.2)
which outlines how the mitigation and enhancement for WCH and other users of rights of way/highway with
public access will be managed during construction.

96 Construction Considers it unusual that a national authority is addressing a local The South West’'s economy is under-performing compared to the UK average. Local councils and business No
traffic issue. leaders agree that upgrading the rest of the A303/A358 corridor to dual carriageway would help connect the
South West better to neighbouring regions, unlocking its potential for growth and supporting plans for more
homes and jobs.

National Highways assess the costs and benefits of the scheme using a number of different assessments to
understand impacts including journey time savings to road users, road safety, wider economic impacts, and a
range of environmental aspects. The project is reviewed by both National Highways and the Department for
Transport to examine whether the benefits outweigh the costs, and whether the business case for the scheme
is sufficiently strong to support delivery. This is reviewed at every stage of work to determine whether the
scheme delivery should be continued; the scheme has already gone through a strategic outline business case,
and the preliminary design stage sets out the outline business case (a more detailed version). A full business
case will be prepared during construction preparation if the Development Consent Order is granted.

The proposed scheme is part of the Government’s second Road Investment Strategy (RIS2), which identifies
parts of the strategic road network that need upgrading to improve safety, connectivity, and reliability for its
users. Details of the economic appraisal of the scheme, which forms the basis for the value for money
assessment, are provided in the Combined Modelling and Appraisal Report (Document Reference 7.4).

97 Construction Disagrees with the proposals for ‘Planning for construction’ and ‘site National Highways is committed to keeping the A358 open to traffic during construction and will seek to N/A
compounds’, minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

As part of the supplementary consultation for the scheme a revised main construction compound was put
forward. This was located off the A378 close to Mattock's Tree Green. The provision of a temporary bridge
over the existing A358 is included in our proposals to significantly reduce the volume of construction traffic that
would use the public highway during the works. As well as linking the construction site, which would otherwise
be severed by the existing A358, the temporary bridge also links the construction site to the construction
compound. The main compound has been sized based upon a resourced programme to deliver the scheme. It
is a centralised location and is located close to and with direct access to the temporary bridge. Details of
proposed haul roads and proposed compound locations are shown on Environmental Statement Figure 2.1
(Document Reference 6.3).

98 Construction States that M5 J25 to Mattock’s Tree Green section and Southfields National Highways is committed to keeping the A358 open to traffic during construction and will seek to No
Roundabout should be built first to maximise benefits at minimum cost | minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.
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Should the application be approved, the contractor will produce an updated Construction Traffic Management

Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

99

Construction

Notes construction procedures should be completed as expeditiously
as practical to ensure the scheme is delivered quickly and without
delay.

Subject to the granting of the DCO, National Highways expects to start works in 2026, and for the road to open | N/A
for traffic in 2031. National Highways remains committed to this scheme, with the support of central
government, who confirmed their pledge to its funding in their second Road Investment Strategy (RIS2),
published in March 2020.

100

Construction

Suggests that Henlade bypass should be the building priority, with
Southfields roundabout the next improvement.

National Highways is committed to keeping the A358 open to traffic during construction and will seek to No
minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

The Preferred Route Announcement made in June 2019 was made considering public consultation feedback,
and the accompanying Scheme Assessment Report (Document Reference 7.6) set out the reasons for the
selection of a preferred route, including appraisal of alternatives. National Highways has progressed the
scheme accordingly, and the options assessment process is set out in Environmental Statement Chapter 3
Assessment of alternatives (Document Reference 6.2). Please refer to Chapter 2 of this Consultation Report
(Document Reference 5.1) for further information.

National Highways acknowledges the comment. The section between Thornfalcon and Southfields is required
to provide a continuous high quality dual carriageway across the strategic corridor, with safe overtaking
opportunities. This would improve journey time reliability, allowing for higher speeds and faster connections,
and improve safety by reducing accidents, for example by reducing the number of local lanes joining the A358.

101

Construction

Concern that the local community have already suffered years of
disruption on roads in Ruishton, Henlade and the surrounding areas
through various Somerset County Council Highways improvement
schemes. Concern about the level of disruption this scheme will cause
and the time frame of that disruption.

National Highways is committed to keeping the A358 open to traffic during construction and will seek to No
minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

102

Construction

Concerned that during construction there will be disruption to everyday
movements around the local area. Concerned that there will also be
construction noise, artificial lighting, mud and debris on the road and
additional construction vehicles. Considers this will disrupt access
routes and pose a health and safety risk.

National Highways is committed to keeping the A358 open to traffic during construction and will seek to No
minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

103

Construction

Concern that the construction of the scheme will disrupt the area

National Highways is committed to keeping the A358 open to traffic during construction and will seek to No
minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
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2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

104 Construction Concern that locals will be seriously inconvenienced by the National Highways is committed to keeping the A358 open to traffic during construction and will seek to No
construction period of the scheme, specifically Southfields Roundabout | minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
and liminister Bypass Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix

2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

105 Construction Considers during construction the allocation and level of National Highways is committed to keeping the A358 open to traffic during construction and will seek to N/A
inconvenience to villages should be carefully weighed. minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

106 Construction Considers the 3-5 year construction period unacceptable given the National Highways is committed to keeping the A358 open to traffic during construction and will seek to N/A
disruptions that will be caused. minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

107 Construction Considers that if the Southfields Roundabout was altered first there National Highways is committed to keeping the A358 open to traffic during construction and will seek to N/A
would be a big reduction in waiting times and fewer queues. minimise disruption while maintaining highway safety. The Environmental Management Plan (Document
Reference 6.4, Appendix 2.1) and Construction Traffic Management Plan (Document Reference 6.4, Appendix
2.1, Annex B) set out how the impact of construction on the environment, the road network and local
communities will be managed. National Highways continues to collaborate with the local highway authority,
Somerset Council, to identify and manage any potential mitigation measures required. Phasing of the works
depends on a number of factors and will be optimised for delivery of the scheme as a whole.

Should the application be approved, the contractor will produce an updated Construction Traffic Management
Plan (Document Reference 6.2, Appendix 2.1, Annex B) as part of the detailed design stage. This would plan
the construction phasing, which would be in discussion and agreement with Somerset Council.

108 Construction Requests the scheme be started as soon as possible Subject to the granting of the DCO, National Highways expects to start works in 2026, and for the road to open | N/A
for traffic in 2031. National Highways remains committed to this scheme, with the support of central
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government, who confirmed their pledge to its funding in their second Road Investment Strategy (RIS2),
published in March 2020.

109

Construction

Requests phase 1 to be completed without delay

Subject to the granting of the DCO, National Highways expects to start works in 2026, and for the road to open | N/A
for traffic in 2031. National Highways remains committed to this scheme, with the support of central
government, who confirmed their pledge to its funding in their second Road Investment Strategy (RIS2),
published in March 2020.

110

Construction

Supports the proposal and requests construction starts as soon as
possible

Subject to the granting of the DCO, National Highways expects to start works in 2026, and for the road to open | N/A
for traffic in 2031. National Highways remains committed to this scheme, with the support of central
government, who confirmed their pledge to its funding in their second Road Investment Strategy (RIS2),
published in March 2020.

111

Consultation

Comments that the maps in public consultation booklet showing local
access roads could be much larger.

A Technical Traffic Note was published to help people understand the likely traffic impacts of the proposed N/A
scheme so that they could make an informed response to the statutory consultation. The note was sufficiently
detailed for the purposes of consultation and included information about traffic modelling, traffic flow and
journey time, value for money assessment and impacts of Covid-19 on traffic. To support the supplementary
consultation, an updated Technical Traffic Note was published, which included additional information on likely
junction performance, accidents and mitigation on the local road network and proposed design changes.
Furthermore, a 2D interactive mapping tool was provided to demonstrate traffic flow information, routeing and
journey times.

The methodology and results of the traffic modelling is reported in more detail in the Combined Modelling and
Appraisal Report (Document Reference 7.4).

112

Consultation

Considers the assertions in the consultation booklet surrounding the
COVID pandemic incorrect, particularly the statement that increased
online shopping will increase traffic levels. Considers that given the
pandemic continues these assertions seem without foundation.

Analysis of traffic data collected during the pandemic and published by the DfT (source: N/A
https://www.gov.uk/government/statistics/transport-use-during-the-coronavirus-covid-19-pandemic) evidences
that as of July 2021, traffic levels were back up to 97% of pre- COVID-19 levels. Whilst there was a decrease
in some types of trip, for example reduced car commuting due to an increase in the amount of working from
home, the increase in traffic to pre-pandemic levels was driven by an increase in the number of goods vehicles
(107%) due to an increase in demand for online shopping.

113

Consultation

Notes difficulties in finding the consultation documents references.

Consultation Report Chapters 4 and 7 (Document Reference 5.1) sets out the documents that were made N/A
available and where during the consultation.

The level of information was appropriate for the nature of this Nationally Significant Infrastructure Project, and
acknowledging the range of interests in the scheme, provided both technical and non-technical summaries of
key documents to help all groups of people get involved and have their say.

National Highways also provided a range of activities and feedback mechanisms throughout the consultation
period including in-person events, webinars, webchats, and freephone service to help ensure the consultation
and its content was accessible and understandable.

As set out in the Consultation Report (Document Reference 5.1), in-person events were part of a wider range
of activities and feedback mechanisms to help ensure people could access information, ask questions of the
team and provide feedback via a variety of methods.

114

Consultation

Comment that the Virtual Engage consultation was difficult to utilise
and that a document list should be provided on a website instead.

As set out in Chapters 4 and 7 of the Consultation Report (Document Reference 5.1), consultation N/A
encompassed a wide range of activities to help ensure people could access information, ask questions of the
team and provide feedback via a variety of methods. For example, National Highways ensured that a variety of
response mechanisms were available, including hard copies of documents made available on request, at in-
person events or at deposit locations, with freepost return. Details are provided in the Consultation Report
Chapters 4 and 7 (Document Reference 5.1). This was in addition to complement email and online feedback
options. A freephone service also helped to ensure people could get in touch if they had any queries or
problems.

Consultation materials were made available online and in person, both digitally and in print, as well as in
accessible formats such as easy-read and braille. The documents included a Preliminary Environmental
Information (PEI) Report, a non-technical summary of the Preliminary Environmental Information (PEI) Report,
the consultation booklet, plans and drawings and a Technical Traffic Note. This was to help ensure that people
could view and engage with as many of the materials as possible during the consultation period.

As set out in the Statement of Community Consultation (SoCC) (Document Reference 5.1, Appendix 4.4) and
SoCC Addendum (Document Reference 5.1, Appendix 7.4) advice was sought from Local Authorities on how
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to consult appropriately, to ensure stakeholders and the local community were informed of the consultation
and had the opportunity to contribute to them.

115

Consultation

Highlights that consideration of elderly residents must be taken into
account during the consultation process as not everyone is not
connected to the internet or social media - people need to be spoken
to face to face

As set out in Chapters 4 and 7 of the Consultation Report (Document Reference 5.1), consultation N/A
encompassed a wide range of activities to help ensure people could access information, ask questions of the
team and provide feedback via a variety of methods. For example, National Highways ensured that a variety of
response mechanisms were available, including hard copies of documents made available on request, at in-
person events or at deposit locations, with freepost return. Details are provided in the Consultation Report
Chapters 4 and 7 (Document Reference 5.1). This was in addition to complement email and online feedback
options. A freephone service also helped to ensure people could get in touch if they had any queries or
problems.

Consultation materials were made available online and in person, both digitally and in print, as well as in
accessible formats such as easy-read and braille. The documents included a Preliminary Environmental
Information (PEI) Report, a non-technical summary of the Preliminary Environmental Information (PEI) Report,
the consultation booklet, plans and drawings and a Technical Traffic Note. This was to help ensure that people
could view and engage with as many of the materials as possible during the consultation period.

As set out in the Statement of Community Consultation (SoCC) (Document Reference 5.1, Appendix 4.4) and
SoCC Addendum (Document Reference 5.1, Appendix 7.4) advice was sought from Local Authorities on how
to consult appropriately, to ensure stakeholders and the local community were informed of the consultation
and had the opportunity to contribute to them.

116

Consultation

Objects to the online consultation process. Requests online
consultation be a static websote and contain a list of all the
documents, as this is easier to use for an older audience.

As set out in Chapters 4 and 7 of the Consultation Report (Document Reference 5.1), consultation N/A
encompassed a wide range of activities to help ensure people could access information, ask questions of the
team and provide feedback via a variety of methods. For example, National Highways ensured that a variety of
response mechanisms were available, including hard copies of documents made available on request, at in-
person events or at deposit locations, with freepost return. Details are provided in the Consultation Report
Chapters 4 and 7 (Document Reference 5.1). This was in addition to complement email and online feedback
options. A freephone service also helped to ensure people could get in touch if they had any queries or
problems.

Consultation materials were made available online and in person, both digitally and in print, as well as in
accessible formats such as easy-read and braille. The documents included a Preliminary Environmental
Information (PEI) Report, a non-technical summary of the Preliminary Environmental Information (PEI) Report,
the consultation booklet, plans and drawings and a Technical Traffic Note. This was to help ensure that people
could view and engage with as many of the materials as possible during the consultation period.

As set out in the Statement of Community Consultation (SoCC) (Document Reference 5.1, Appendix 4.4) and
SoCC Addendum (Document Reference 5.1, Appendix 7.4) advice was sought from Local Authorities on how
to consult appropriately, to ensure stakeholders and the local community were informed of the consultation
and had the opportunity to contribute to them.

117

Consultation

Suggests further consultation on the middle section should be
conducted. Notes issues with accessing consultation website,
materials and questionnaires.

Concerns that the projects tight timescales have not allowed sufficient
time for own research, general processing and evaluation of materials
and to respond. Data has not been made available and
plans/proposals for many sections of the route are still being assessed
or evaluated. Requests that the consultation is extended.

As set out in Chapters 4 and 7 of the Consultation Report (Document Reference 5.1), consultation N/A
encompassed a wide range of activities to help ensure people could access information, ask questions of the
team and provide feedback via a variety of methods. For example, National Highways ensured that a variety of
response mechanisms were available, including hard copies of documents made available on request, at in-
person events or at deposit locations, with freepost return. Details are provided in the Consultation Report
Chapters 4 and 7 (Document Reference 5.1). This was in addition to complement email and online feedback
options. A freephone service also helped to ensure people could get in touch if they had any queries or
problems.

Consultation materials were made available online and in person, both digitally and in print, as well as in
accessible formats such as easy-read and braille. The documents included a Preliminary Environmental
Information (PEI) Report, a non-technical summary of the Preliminary Environmental Information (PEI) Report,
the consultation booklet, plans and drawings and a Technical Traffic Note. This was to help ensure that people
could view and engage with as many of the materials as possible during the consultation period.
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National Highways has adhered to the Planning Act 2008 and Government guidance in the development and
delivery of statutory consultation. Notwithstanding the non-statutory engagement and pre-consultation warm
up activities set out in Chapter 2 and 6 of the Consultation Report (Document Reference 5.1), the 2021
statutory consultation period lasted 41 days, which exceeds the minimum 28 days requirement for Nationally
Significant Infrastructure Projects. This provided adequate time for people to prepare for and respond to the
consultation.

As set out in this report, National Highways considers that consultation was accurate, robust, had an
appropriate reach and allowed sufficient time to provide a response, meeting all the required National
Highways standards and requirements of the Planning Act 2008 and EIA (Infrastructure) Regulations. As set
out in the Statement of Community Consultation (Document Reference 5.1, Appendix 4.4) advice was sought
from Local Authorities on how to consult appropriately, to ensure stakeholders and the local community were
informed of the consultations and had the opportunity to contribute to them.

118

Consultation

Highlights that page 25 of the consultation brochure about the future
scheme has not alleviated concerns for local traffic and impacts on
local people

National Highways acknowledges the range of views expressed including concern around impact on local N/A
people. The proposals aim to address the traffic issues and long delays currently experienced along the route
and to improve traffic flow, safety and connectivity for local residents and other road users. The beneficial and
adverse effects of the scheme on the local community are reported in Environmental Statement Chapter 12
Population and health (Document Reference 6.2).

Consultation Report Chapters 4 and 7 (Document Reference 5.1) sets out the documents that were made
available and where during the consultation.

The level of information was appropriate for the nature of this Nationally Significant Infrastructure Project, and
acknowledging the range of interests in the scheme, provided both technical and non-technical summaries of
key documents to help all groups of people get involved and have their say.

National Highways also provided a range of activities and feedback mechanisms throughout the consultation
period including in-person events, webinars, webchats, and freephone service to help ensure the consultation
and its content was accessible and understandable.

119

Consultation

Concerned the full implications of proposals have not been shared with
the public. Notes that traffic from Devon and Cornwall will be
encouraged to take the A358 and this will increase the volume of
traffic. Considers that these implications have not been explained so
people cannot make a considered judgement on the proposals.

A Technical Traffic Note was published to help people understand the likely traffic impacts of the proposed N/A
scheme so that they could make an informed response to the statutory consultation. The note was sufficiently
detailed for the purposes of consultation and included information about traffic modelling, traffic flow and
journey time, value for money assessment and impacts of Covid-19 on traffic. To support the supplementary
consultation, an updated Technical Traffic Note was published, which included additional information on likely
junction performance, accidents and mitigation on the local road network and proposed design changes.
Furthermore, a 2D interactive mapping tool was provided to demonstrate traffic flow information, routeing and
journey times.

The methodology and results of the traffic modelling is reported in more detail in the Combined Modelling and
Appraisal Report (Document Reference 7.4).

120

Consultation

Considers the consultation has not been organised in a sufficiently fair
and transparent way. Concern webinars have not been recorded and
most have taken place in working hours while face-to-face events have
been restricted to the two ends of the route. Considers landowner
engagement has been poor, disingenuous and disrespectful
throughout the development of the Scheme,

As set out in Chapter 4 and 7 of the Consultation Report (Document Reference 5.1), consultation N/A
encompassed a wide range of activities to help ensure people could access information, ask questions of the
team and provide feedback via a variety of methods. For example, National Highways ensured that a variety of
response mechanisms were available, including hard copies of documents made available on request, at in-
person events or at deposit locations, with freepost return. Details are provided in Consultation Report
Chapters 4 and 7. This was in addition to complement email and online feedback options. A freephone service
also helped to ensure people could get in touch if they had any queries or problems.

Consultation materials were made available online and in person, both digitally and in print, as well as in
accessible formats such as easy-read and braille. The documents included a Preliminary Environmental
Information (PEI) Report, a non-technical summary of the Preliminary Environmental Information (PEI) Report,
the consultation booklet, plans and drawings and a Technical Traffic Note. This was to help ensure that people
could view and engage with as many of the materials as possible during the consultation period.

As set out in this Report, National Highways considers that consultation was accurate, robust, had an
appropriate reach and allowed sufficient time to provide a response, meeting all the required National
Highways standards and requirements of the Planning Act 2008 and The Infrastructure Planning
(Environmental Impact Assessment) Regulations 2017.

Appendix Table 5.1U Summary of matters raised in relation to Q8 of the feedback questionnaire in relation to any other comments you would like to make about our proposals and the National Highways response



Row
Number

Matters raised in response to consultation — matters copied
verbatim

Regard had to response under Section 49 of the Act

As set out in the Statement of Community Consultation (Document Reference 5.2 Consultation Report
Appendices Appendix 4.4 Published 2021 Statement of Community Consultation) advice was sought from
Local Authorities on how to consult appropriately, to ensure stakeholders and the local community were
informed of the consultation and had the opportunity to contribute to them.

As set out in the main body of the Consultation Report (Document Reference 5.1), National Highways
recognises the importance of engaging with local residents and businesses throughout the DCO process and
has carefully considered all consultation and engagement feedback from individuals and organisations,
making some design changes as a result. It is intended that engagement with stakeholders will continue
throughout examination, detailed design and construction.

Matter
relevant to a
design
change? (Y/N
or N/A)

consultation.

Forum events and parish council and members briefing sessions. Details are provided in Chapters 2 and 6 of
the Consultation Report (Document Reference 5.1).

National Highways advertised the consultation period widely in the local press in addition to engagement with
stakeholders, as set out in the Statement of Community Consultation (Document Reference 5.1, Appendix
4.4).

Publicity began two weeks in advance of consultation and included a combination of more than 5,000
postcards sent out in the local area, emails and letters to stakeholders and community organisations, including
hard to reach groups, statutory notifications, press coverage in local, regional and one national newspaper,
social media activity, a dedicated website, a virtual exhibition space, webinars, in-person events, hard copy
materials available at 11 venues in the area and available to order, a freephone telephone number, as well as
advice sought from Local Authorities on how to consult appropriately, to ensure stakeholders and the local
community were informed of the consultation and had the opportunity to contribute to them.

There were more 600 attendees at the events, more than 2,600 web visits and more than 900 consultation

121 Consultation Considers The ‘planning ahead of construction’ section in the Consultation Report Chapters 4 and 7 (Document Reference 5.1) sets out the documents that were made N/A
consultation brochure is inadequate, and assumes individuals have available and where during the consultation.
access to the PEI report, or the technical proficiency required to The level of information was appropriate for the nature of this Nationally Significant Infrastructure Project, and
understand the document acknowledging the range of interests in the scheme, provided both technical and non-technical summaries of

key documents to help all groups of people get involved and have their say.

National Highways also provided a range of activities and feedback mechanisms throughout the consultation
period including in-person events, webinars, webchats, and freephone service to help ensure the consultation
and its content was accessible and understandable.

122 Consultation Requests that the consultation will take note of all the comments made | As set out in the main body of the Consultation Report (Document Reference 5.1), National Highways N/A
by local people and ensure that this is a genuine consultation, not just | recognises the importance of engaging with local residents and businesses throughout the DCO process and
another stage in a foregone conclusion. has carefully considered all consultation and engagement feedback from individuals and organisations,

making some design changes as a result. It is intended that engagement with stakeholders will continue
throughout examination, detailed design and construction.

123 Consultation Concern expressed that throughout their planning processes, National | National Highways acknowledges the range of views expressed including concern around impact on local N/A
Highways appears to have not given any consideration to the safety or | people. The proposals aim to address the traffic issues and long delays currently experienced along the route
the wellbeing of all who live in Ashill, or to the residents of surrounding | and to improve traffic flow, safety and connectivity for local residents and other road users. The beneficial and
villages also living along the A358. adverse effects of the scheme on the local community are reported in Environmental Statement Chapter 12

Population and health (Document Reference 6.2).

As set out in the main body of the Consultation Report (Document Reference 5.1), National Highways
recognises the importance of engaging with local residents and businesses throughout the DCO process and
has carefully considered all consultation and engagement feedback from individuals and organisations,
making some design changes as a result. It is intended that engagement with stakeholders will continue
throughout examination, detailed design and construction.

124 Consultation Notes that Beercrocombe Parish Council has, along with other local National Highways acknowledges the range of views expressed, including those received in support of the N/A
village councils, objected to the proposals. Concern that in the case of | scheme.

Beercrocombe, this was done without consulting all local residents.
Comment that the majority of residents spoken to support the broad
proposals and do not agree with the position of the Parish Council.
125 Consultation Concerned that businesses were not contacted as part of the We informed parishes and local communities of the general timing of consultation activities during Community | N/A
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responses received, demonstrating that the consultation was sufficiently promoted with adequate time for
people to prepare for consultation.

126

Consultation

Consider the consultation material to be illogical as the scheme is
resented as proposals to upgrade the A358, but considers the scheme
is a new road.

As set out in Chapter 4 and 7 of the Consultation Report (Document Reference 5.1), consultation N/A
encompassed a wide range of activities to help ensure people could access information, ask questions of the
team and provide feedback via a variety of methods. For example, National Highways ensured that a variety of
response mechanisms were available, including hard copies of documents made available on request, at in-
person events or at deposit locations, with freepost return. Details are provided in Consultation Report
Chapters 4 and 7. This was in addition to complement email and online feedback options. A freephone service
also helped to ensure people could get in touch if they had any queries or problems.

Consultation materials were made available online and in person, both digitally and in print, as well as in
accessible formats such as easy-read and braille. The documents included a Preliminary Environmental
Information (PEI) Report, a non-technical summary of the Preliminary Environmental Information (PEI) Report,
the consultation booklet, plans and drawings and a Technical Traffic Note. This was to help ensure that people
could view and engage with as many of the materials as possible during the consultation period.

As set out in this Report, National Highways considers that consultation was accurate, robust, had an
appropriate reach and allowed sufficient time to provide a response, meeting all the required National
Highways standards and requirements of the Planning Act 2008 and The Infrastructure Planning
(Environmental Impact Assessment) Regulations 2017.

As set out in the Statement of Community Consultation (Document Reference 5.2 Consultation Report
Appendices Appendix 4.4 Published 2021 Statement of Community Consultation) advice was sought from
Local Authorities on how to consult appropriately, to ensure stakeholders and the local community were
informed of the consultation and had the opportunity to contribute to them.

127

Consultation

Considers the consultation to be a waste of time and money

As set out in this Consultation Report, National Highways considers that consultation was accurate, robust, N/A
had an appropriate reach and allowed sufficient time to provide a response, meeting all the required National
Highways standards and requirements of the Planning Act 2008 and The Infrastructure Planning
(Environmental Impact Assessment) Regulations 2017.

As set out in the Statement of Community Consultation (Document Reference 5.2 Consultation Report
Appendices Appendix 4.4 Published 2021 Statement of Community Consultation) advice was sought from
Local Authorities on how to consult appropriately, to ensure stakeholders and the local community were
informed of the consultation and had the opportunity to contribute to them.

128

Consultation

Considers the consultation to have been flawed with insufficient
exhibitions at times beyond normal working hours, ques at events and
closed questionnaires that offer little opportunity to make observations
and suggestions. Considers the overriding design standards and
adopted budget to prevent any opportunities to change the design.
Considers the statutory consultation period of 6 weeks to short, noting
it is less than that of a dwelling extension.

National Highways held three in-person events during the consultation period to allow people to engage with N/A
the project and speak with members of the project team. All three events included a wide range of opening
times including across a standard working day, evenings and weekends.

When deciding where and how to run the in-person events during the consultation, taking any COVID-19
regulations into account, we needed to strike a careful balance between location and proximity to the route as
well as safety and accessibility. In-person events were delivered in line with Government guidance relating to
COVID-19, including:

- A maximum capacity was set for each venue to ensure that the venue did not run over capacity and become
a health hazard due to an inability to social distance or regulate the amount of airflow in the venue. A queuing
system outside the venue was factored into the planning to take account of busier periods, with staff
monitoring numbers in and out of the venue, to help ensure people could social distance.

- The flow of the room was considered at each venue, with markings placed on the floor to assist people in
maintaining a safe distance between one another. All venues were compliant with the Equality Act, had
windows which could be opened to help ventilation, and doors were kept open.

- Posters were placed near the entrance to remind attendees to social distance.

Members of staff at the in-person events represented subject matter experts from across the project, all of
whom were involved in the project and briefed beforehand.

As set out in Chapters 4 and 7 of the Consultation Report (Document Reference 5.1), the in-person events
were part of a wider range of activities and feedback mechanisms to help ensure people could access
information, ask questions of the team and provide feedback via a variety of methods.

There were more than 600 attendees at the events, more than 2,600 web visits and more than 900
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consultation responses received, demonstrating that the consultation was sufficiently promoted, accessible
and representative.

129 Consultation Suggests the consultation has not responded to questions of why an National Highways are adopting the latest design standards for the A358 Taunton to Southfields scheme N/A
Expressway design was chosen for the route and has not compared which includes GD 300. This is part of the Design Manual for Roads and Bridges (DMRB) and includes
the GD300 Expressway and a CD 109 all-purpose dual lane trunk requirements and advice for new and upgraded all-purpose trunk roads, covering four different levels of
road. provision. Specifically, the scheme is being designed as a Level 2 dual carriageway which means it will have
Suggests the webinar elicited the admission that speed would not be All-Purpose Trunk Road designation and will be accessible to agricultural vehicles.
impacted by a non-expressway design and the road would not meet
the expressway ideology of mile-a-minuite travel due to speed Mile a minute speeds are expected to be representative of the A303/A358 corridor following improvements,
limitations at Southfields, Nexus and J25. however this is not a design requirement applied to individual schemes along the corridor. The proposed

arrangement of the junctions at Southfields and Nexus 25 would provide adequate capacity for the predicted
traffic flows in the design year 15 years after opening. This is in accordance with design standards to provide a
balance between traffic capacity and economic benefit.

Consultation Report Chapters 4 and 7 (Document Reference 5.1) sets out the documents that were made
available and where during the consultation. The level of information was appropriate for the nature of this
Nationally Significant Infrastructure Project, and acknowledging the range of interests in the scheme, provided
both technical and non-technical summaries of key documents to help all groups of people get involved and
have their say. National Highways also provided a range of activities and feedback mechanisms throughout
the consultation period including in-person events, webinars, webchats, and freephone service to help ensure
the consultation and its content was accessible and understandable.

130 Consultation Concern that local people have not been listened to when designing As set out in the main body of the Consultation Report (Document Reference 5.1), National Highways N/A
the route and layout of the scheme, and that the scheme only benefits | recognises the importance of engaging with local residents and businesses throughout the DCO process and
people travelling to the South West has carefully considered all consultation and engagement feedback from individuals and organisations,

making some design changes as a result. It is intended that engagement with stakeholders will continue
throughout examination, detailed design and construction.

131 Consultation Considers the consultation to be a PR exercise to win support rather We informed parishes and local communities of the general timing of consultation activities during Community | N/A
than provide information. Concerned only two days was given prior to Forum events and parish council and members briefing sessions. Details are provided in Chapters 2 and 6 of
the consultation beginning where as for other consultations two the Consultation Report (Document Reference 5.1).
months notice has been provided and the consultation continued for 8 | National Highways advertised the consultation period widely in the local press in addition to engagement with
weeks. Concerned there were only 3 physical events and only 1 stakeholders, as set out in the Statement of Community Consultation (Document Reference 5.1, Appendix
outside of working hours. Notes one venue was inadequate in terms of | 4.4).
space to view the material and there was insufficient parking at the Publicity began two weeks in advance of consultation and included a combination of more than 5,000
venue. postcards sent out in the local area, emails and letters to stakeholders and community organisations, including
Notes that many questions asked during the consultation were not hard to reach groups, statutory notifications, press coverage in local, regional and one national newspaper,
answered. Concerned there was no attempt to meet with individual social media activity, a dedicated website, a virtual exhibition space, webinars, in-person events, hard copy
Parish Councils prior to the consultation to discuss their comments. materials available at 11 venues in the area and available to order, a freephone telephone number, as well as

advice sought from Local Authorities on how to consult appropriately, to ensure stakeholders and the local
community were informed of the consultation and had the opportunity to contribute to them.

There were more 600 attendees at the events, more than 2,600 web visits and more than 900 consultation
responses received, demonstrating that the consultation was sufficiently promoted with adequate time for
people to prepare for consultation.

132 Consultation Considers the NH public consultation booklet scattered with sweeping, | As set out in this Consultation Report, National Highways considers that consultation was accurate, robust, N/A
unfounded and unsubstantiated assertions. had an appropriate reach and allowed sufficient time to provide a response, meeting all the required National

Highways standards and requirements of the Planning Act 2008 and The Infrastructure Planning
(Environmental Impact Assessment) Regulations 2017.

As set out in the Statement of Community Consultation (Document Reference 5.2 Consultation Report
Appendices Appendix 4.4 Published 2021 Statement of Community Consultation) advice was sought from
Local Authorities on how to consult appropriately, to ensure stakeholders and the local community were
informed of the consultation and had the opportunity to contribute to them.

133 Consultation States that further consultation in the local communities may aid As set out in Chapters 4 and 7 of the Consultation Report (Document Reference 5.1), consultation N/A
agreement via events in local halls, etc. encompassed a wide range of activities to help ensure people could access information, ask questions of the
Highlights that not all impacted fully understand or have only a vague team and provide feedback via a variety of methods. For example, National Highways ensured that a variety of

response mechanisms were available, including hard copies of documents made available on request, at in-
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