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document and provide your feedback. Details on back page.



Summary of the consultation

Topic of this consultation

The implementation of a 50mph speed 
restriction on a 65m section of slip road 
off junction 30, leading from the clockwise 
carriageway of the M25 to the A13 gyratory 
(roundabout) at junction 30 and to a point in line 
with the gyratory (see the road marked on the 
plan in Appendix A).

Scope of this consultation

We are keen to have your comments on the 
proposal for implementation of a reduced speed 
limit for the M25 Corridor Congestion Relief 

scheme at junction 30; specifically on how the 
proposal could affect your organisation or those 
you represent.

It is important to note that this consultation is only 
concerned with the implementation of a speed 
limit and not on the congestion relief scheme as a 
whole.

Geographical scope

The proposed 50mph speed restriction will be 
implemented on a small section (approximately 
65m in length) of one of the newly constructed 
segregated slip roads leading from the M25.
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General information

To

The consultation is aimed at any affected 
stakeholder groups or individuals.

Body/bodies responsible for the 

consultation

Highways England.

Duration

The consultation will last for a period of 3 
weeks commencing on 5 February 2018. The 
consultation will close on 26 February 2018. 
Please ensure responses arrive no later than that 
date.

Enquiries

M25J30SpeedLimitConsultation@
highwaysengland.co.uk

How to respond

Please respond to the consultation through our 
survey. A link to the survey can be located at the 
following scheme website address:

http://www.highways.gov.uk/roads/road-projects/m25-
junction-30a13-corridor-relieving-congestion-scheme/

When responding, please state whether you are 
responding as an individual or representing the 
views of an organisation. If responding on behalf of 
a larger organisation please make it clear who the 
organisation represents and, where applicable, how 
the views of members were gathered.

Additional ways to become involved

You can complete the consultation response form 
at Appendix B and send it to:

Martin Aldred
Assistant Project Manager
Highways England
Bridge House
Walnut Tree Close
Guildford
Surrey
GU1 4GA

After the consultation

All responses received from consultees within 
the consultation period will be considered and 
responded to as necessary. Following the 
consultation a summary report will be made 
available on the Highways England website. 
The summary report will provide an analysis of 
responses received and the Highways England 
response.

Subject to the results of the consultation; we 
envisage that the new speed limit will be 
operational by summer of 2018.

Compliance with the Government’s 

Consultation Principles

This consultation complies with the Government’s 
Consultation Principles.

Getting the scheme to this stage

On 8 May 2012, the then Roads Minister, Mike 
Penning, announced that funding would be 
provided in this spending review period to 
develop the M25 junction 30/A13 Corridor 
relieving congestion scheme, to ensure a 
“pipeline” of future Highways Agency major 
infrastructure improvements will be maintained, 
contributing to future economic growth 
and supporting the Government’s National 
Infrastructure Plan.

The 2012 Autumn Statement confirmed the 
provision of additional expenditure of £150m in this 
spending review period to enable this scheme to 
commence construction no later than March 2015.

Work commenced on the A13 at the end of 
February 2015, with the work on the M25 section 
following in November 2015. 

The junction was opened to full capacity on 28 
November 2016. 

The proposed 50mph on the slip road is intended 
to be implemented under health and safety 
requirements.
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1.2 Why do we need the 50mph speed 
limits?

The proposal is to introduce a 50mph speed 
limit to a 65m section of the segregated slip 
road leading from the clockwise carriageway of 
the M25 onto the A13 eastbound. The proposal 
is recommended solely for safety reasons as 
a means to offset the increased likelihood of 
collisions and therefore protect users on this part 
of the network. If accepted, these restrictions will 
be implemented as part of the M25 junction 30/
A13 Corridor relieving congestion scheme. 

1.3 Commenting on the introduction of 
the 50mph speed limits

We would welcome comments specifically on 
how the proposal could affect your organisation 
or those you represent. It should be noted that 
this consultation only covers the proposed speed 
limit change as shown on the plan in Appendix 
A. The background information as presented in 
Section 3, regarding the congestion scheme, has 
been included to provide further context as to the 
reasoning behind the recommendation and is not 
part of this consultation process. 

1. How are we conducting the consultation?

1.4 Sending your consultation response

All responses should be sent in writing (email or 
by post) to the address below. Please let us have 
your comments by 26 February 2018.

Martin Aldred
Assistant Project Manager
Highways England
Bridge House
Walnut Tree Close
Guildford
Surrey
GU1 4GA

Email: M25J30SpeedLimitConsultation@
highwaysengland.co.uk

1.1 What’s this consultation about?

This consultation provides an opportunity for interested parties to comment on the proposal to implement 
a speed limit on a short section of the new southbound off slip road at junction 30 of the M25 (the 
junction interchange with the A13). 
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1.5 How we will act on your responses

After the consultation period, we will publish a 
response to consultation report on the Highways 
England website. 

Information provided in response to this 
consultation, including personal information, 
may be subject to publication or disclosure 
in accordance with the access to information 
regimes (these are primarily the Freedom of 
Information Act 2000 (FOIA), the Data Protection 
Act 1998 (DPA) and the Environmental Information 
Regulations 2004). 

If you would like the information that you provide 
to be treated as confidential, please be aware 
that under the FOIA, there is a statutory Code 
of Practice with which public authorities must 
comply and which deals, amongst other things, 
with obligations of confidence. 

In view of this it would be helpful if you could 
explain to us why you regard the information 
you have provided as confidential. If we receive 
a request for disclosure of the information we 
will take full account of your explanation, but we 
cannot give an assurance that confidentiality can 
be maintained in all circumstances. An automatic 
confidentiality disclaimer generated by your IT 
system will not, of itself, be regarded as binding 
by Highways England.

Highways England will process your personal 
data in accordance with the DPA and in the 
majority of circumstances this will mean that 
your personal data will not be disclosed to third 
parties.

1.6 Further information 

To receive further information regarding the M25 
junction 30/A13 Corridor relieving congestion 
scheme you can contact the project team at: 
M25A13Corridor@highwaysengland.co.uk or 
alternatively visit the Highways England website 
at: http://www.highways.gov.uk/roads/road-
projects/m25-junction-30a13-corridor-relieving-
congestion-scheme/

1.7 Government Consultation Principles

We are conducting this consultation in 
accordance with the Government’s Consultation 
Principles as listed below.

A. Consultations should be clear and concise

B. Consultations should have a purpose

C. Consultations should be informative

D. Consultations are only part of a process of 
engagement

E. Consultations should last for a proportionate 
amount of time

F. Consultations should be targeted

G. Consultations should take account of the 
groups being consulted

H. Consultations should be agreed before 
publication

I. Consultation should facilitate scrutiny

J. Government responses to consultations 
should be published in a timely fashion

K. Consultation exercises should not generally 
be launched during local or national election 
periods

If you have reason to believe this consultation 
document does not comply with these 
consultation principles, please write to our 
consultation co-ordinator at the address below, 
setting out the areas where you believe this paper 
does not meet the criteria:

Andy Johnson 
Highways England 
The Cube, 
199 Wharfside Street, 
Birmingham
B1 1RN 

Or alternatively email:  
andy.johnson@highwaysengland.co.uk

The full document about the Consultation 
Principles can be located on the Cabinet Office 
website: https://www.gov.uk/government/
publications/consultation-principles-guidance
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2.1 Legislative changes for the 
implementation of a 50mph speed limit

Subject to the outcome of this consultation, 
the proposed 50mph speed limit on the M25 
slip road (see the road marked 2 on the plan in 
Appendix A) will be implemented under section 
17 of the Road Traffic Regulation Act 1984 (the 
1984 Act). 

2. Legislative changes

The relevant legislative power in the 1984 Act 
permits the making of regulations that regulate 
the manner in which, and the conditions subject 
to which, motorways may be used by traffic 
authorised to use such motorways and trunk 
roads.
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3.1 Background

Junction 30 is historically a busy intersection 
which connects the M25 motorway with the A13 
trunk road. It directly serves the Port of Tilbury; 
the new London Gateway port; as well as the 
Lakeside shopping centre.

Prior to the scheme this section of the M25 often 
reached capacity and experienced congestion 
throughout much of the day. Performance was 
also susceptible to frequent incidents on adjacent 
parts of the highway network, especially around 
the Dartford Crossing.

The target of the now completed corridor 
relieving scheme, is to improve the highway 
infrastructure at this location in order to relieve 
congestion and enhance access to wider UK 
markets for the Thurrock area. In addition, 
the scheme will continue to help support and 
facilitate the future growth in housing and 
employment intended for the Thames Gateway 
area.

The ongoing aims and objectives of the scheme 
are to:

�� Relieve congestion

�� Improve journey time reliability and safety 
by improving traffic flow conditions

3. General information of the scheme

�� Improve access to the Port of Tilbury and 
the London Gateway area

�� Contribute to the region’s economy by 
improving the access to the Port of Tilbury 
and facilitating housing growth in Thames 
Gateway.

The finished scheme includes:

�� New left turn lanes from the A13 eastbound 
to the M25 northbound and from the M25 
southbound to the A13 eastbound

�� Upgrading to the traffic lights around the 
gyratory roundabout

�� Improvements to the drainage system and 
waterproofing of existing structures

�� Improvements to street lighting

�� Additional lane capacity on the slip roads to 
increase vehicle flow

�� The renewal of the carriageway surfacing to 
prevent further maintenance interventions.

The location of junction 30 is shown in Figure 1, 
while the extent of the 50mph speed limit on the 
slip road is shown on the plan in Appendix A.
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3.2 Why do we need this speed limit 
change?

A 50mph speed limit has already been put 
into place on the A13 between Wennington 
Interchange and Stifford Interchange. This limit 
was put into place due to an above average 
incident rate being recorded on this section 
of the network. The new M25 segregated slip 
roads and the A13 interchange roundabout, are 
positioned between these two points and are 
currently subject to the national speed limit. It is 
this anomaly that is believed to pose a threat to 
the safety of the road user. 

Analysis of data collected between 2009 and 2015 
showed that a total of 70 collisions were recorded 
around the interchange. The vast majority of these 
collisions were considered ‘slight’. 6 collisions were 
recorded as ‘serious’, but no fatal incidents were 
recorded during the period reviewed. The majority 
of these collisions tended to be ‘shunt’ type 
incidents and this is believed is due to vehicles 
travelling at high speeds and/or due to the fact that 
this section of the road is often congested.

Since opening to traffic, the scheme has already 
consulted on, and introduced, a permanent traffic 
order to restrict the speed limit on the interchange 
roundabout and the part of the slip road that 
connects on to the A13. This just leaves the 65m 
stretch of slip road to complete in order to mitigate 
the safety risk.

Figure 1

© Crown copyright and database rights 2018 Ordnance Survey 100030649
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During the M25 Corridor relieving congestion 
scheme’s design process, two safety 
requirements were stipulated to help mitigate the 
issues the new layout posed. They were:

�� The Road Safety Audit, undertaken at the 
preliminary design stage, specified that 
the whole junction should be subject to a 
50mph speed limit as a means to reduce 
the likelihood of future incidents

�� A Departure from Standard (a mechanism 
used when the design deviates from the 
norm) was agreed on the condition that the 
speed limit on the segregated left turn lane 
(SLTL) should be reduced to 50mph due 
to the non-compliant forwards visibility (ie 
reduced visibility) at higher speed. It also 
stated that the proposed reduction in speed 
limit to 50mph should be implemented 
before traffic joins the proposed SLTL from 
M25 southbound off-slip and on to the A13 
eastbound on-slip (Appendix A). 

As the slip road leading from the A13 on to the 
M25 north is not subject to these safety concerns, 
the segregated lane will run at the national speed 
limit.

It should also be noted that the existing speed 
limits on the M25/A282 will not be changed or 
amended. 

3.3 Enforcement

In 2014 the A13 had a 50mph speed limit with 
average speed enforcement cameras (ASEC) in 
operation between Wennington Interchange and 
Stifford Interchange. 

No additional enforcement cameras will be 
installed as part of the proposed change. 
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Appendix B	

Consultation response form

M25 junction 30/A13 Corridor relieving congestion scheme 
Please complete this response form and send either by post to the address provided below or by email.

Martin Aldred, Assistant Project Manager
Highways England 
Bridge House, Walnut Tree Close
Guildford, Surrey 
GU1 4GA

Email: M25J30SpeedLimitConsultation@highwaysengland.co.uk

Part 1 – Information about you 
Completion of this section is optional but helps with our analysis of results. A note at the end of this form 
explains that we may be obliged to release this information if asked to do so.

Name: 

Address: 

Postcode: 

Company name or organisation (if applicable): 

Please tick one box from the list below that best describes you/your company or organisation.

If you are responding on behalf of an organisation or interest group, how many members do you have 
and how did you obtain the views of your members: 

  Small to medium enterprise  
(up to 50 employees)

  Large company

  Representative organisation

  Trade union

  Interest group

  Local Government

  Central Government

  Police

  Member of the public

  Other (please explain) 
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Part 2 – Your comments

Please add any comments:

Do you wish to object to the proposal for a 50mph speed limit on the M25 junction 30 slip road?   

 Yes              No   

If yes, please give your reasons:

If you would like your response or personal details to be treated confidentially please explain why: 

Note on disclosure of information

Information provided in response to this consultation, including personal information, may be subject 
to publication or disclosure in accordance with the access to information regimes (these are primarily 
the Freedom of Information Act 2000 (FOIA), the Data Protection Act 1998 (DPA) and the Environmental 
Information Regulations 2004).

If you want any information that you provide to be treated as confidential, please be aware that, under the 
FOIA, there is a statutory Code of Practice with which public authorities must comply and which deals, 
amongst other things, with obligations of confidence.

Highways England will process your personal data in accordance with the DPA and in the majority of 
circumstances this will mean that your personal data will not be disclosed to third parties.
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APPENDIX C	

List of consultees

Government/Local Government bodies

Matthew Ford
Transportation and Planning 
Thurrock Council Civic Offices 
New Road
Grays
Essex RM17 6SL

Mark Gentry
Environment Health Officer
Thurrock Council Civic Offices 
New Road
Grays
Essex RM17 6SL

Sean Perry
Head of Economic Growth and Development
Essex County Council
County Hall
Market Road
Chelmsford CM1 1QH
generalenquiries.contact@essex.gov.uk

Mark Philpotts
Principal Engineer	
London Borough of Havering
Town Hall
Main Road
Romford RM1 3BB
highways@havering.gov.uk

Andy Champ
Essex Highways
Network Management
County Hall
Market Road
Chelmsford CM1 1QH
andy.champ@essexhighways.org

Jackie Doyle-Price MP (Thurrock)
House of Commons
London
SW1A 0AA
jackie.doyleprice.mp@parliament.uk

South East LEP Secretariat
c/o Essex County Council
County Hall
Market Road
Chelmsford CM1 1QH

Sarah Bell 
Traffic Commissioner for London & South East 
Ivy House
3 Ivy Terrace
Eastbourne BN21 4QT
enquiries@otc.gsi.gov.uk

Gareth Llewellyn
Chief Executive 
Driver & Vehicle Standards Agency 
The Axis Building
112 Upper Parliament Street 
Nottingham NG1 6LP

Chief Executive 
Local Government Association 
Layden House
76-86 Turnmill Street
London
EC1M 5LG
info@local.gov.uk

Core responders/legal

Chairman (Traffic Committee) 
National Police Chiefs’ Council
NPCC Central Office
1st Floor
10 Victoria St 
London SW1H 0NN
info@npcc.pnn.police.uk 

Paul Crowther
Chief Constable 
British Transport Police 
Force HQ 
25 Camden Road 
London NW1 9LN 
allison.potter-drake@btp.pnn.police.uk

The President 
Police Superintendents Association of 
England and Wales 
67a Reading Road 
Pangbourne 
Berkshire RG8 7JD 
enquiries@policesupers.com
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Chief Executive
East of England Ambulance Service 
NHS Trust HQ
Whiting Way
Melbourn
Cambridgeshire
SG8 6EN

Adam Eckley
Essex County Fire and Rescue Service 
Headquarters 
Kelvedon Park 
Rivenhall 
Witham
Essex CM8 3HB

Director 
South East Coast Ambulance Service  
Heath Road
Coxheath, Maidstone
Kent
ME17 4BG
enquiries@secamb.nhs.uk

City of London Magistrates’ Court
185 Marylebone Road, 
London 
NW1 5QB 

The Chairman 
Police Federation of England and Wales
Federation House 
Highbury Drive 
Leatherhead 
Surrey KT22 7UY 
gensec@polfed.org

Stephen Kavanagh
Chief Constable – Essex Police
Grays Police Station
Brooke Road
Grays
RM17 5BX

Garrett Emmerson
Chief Executive
London Ambulance Service
NHS Trust
220 Waterloo Road
London, SE1 8SD
communications@londonambulance.nhs.uk

Statutory undertakers

Chief Executive 
Trafficmaster National Control Centre 
Martell House 
University Way 
Cranfield 
Bedfordshire MK43 0TR

Simon Breakwell
Chief Executive
AA
Fanum House
Basingstoke
Hampshire RG21 4EA

Victor McMullen
Route Manager
Connect Plus Services
Connect Plus House
St Albans Road
South Mimms
Potters Bar
Hertfordshire EN6 3NP

Andrew Bowen
Engineering Director
DP World London Gateway
1 London Gateway
Stanford-le-Hope
Essex SS17 9DY

Environmental organisations

Angie Jamison
Branch Chair (Essex)
Campaign to Protect Rural England 
RCCE House
Threshelfords Business Park
Inworth Road
Feering
Colchester CO5 9SE
office@cpressex.org.uk

Environment Agency 
National Customer Contact Centre 
PO Box 544
Rotherham S60 1BY 
enquiries@environmentagency.gov.uk

Natural England 
Head Office
4th Floor
Foss House
Kings Pool
1-2 Peasholme Green
York
YO1 7PX
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The National Trust 
Central Office
Heelis
Kemble Drive
Swindon
SN2 2NA
enquiries@nationaltrust.org.uk 

DEFRA, 
Nobel House 
17 Smith Square 
London SW1P 3JR

English Heritage 
1 Waterhouse Square 
138-142 Holborn 
London EC1N 2ST 

Craig Bennett
Chief Executive 
Friends of the Earth 
The Printworks
139 Clapham Road
London SW9 0HP

Andrew Impey
Chief Executive
Essex Wildlife Trust
Abbotts Hall Farm
Maldon Road
Great Wigborough
Colchester
Essex CO5 7RZ 
admin@essexwt.org.uk

Vicky Martin
Waterway Manager
South East Waterways
First Floor North
Station House
500 Elder Gate
Milton Keynes MK9 1BB

RAC Motoring Services
RAC House
Brockhurst Crescent
Walsall
WS5 4AW

Road user/safety organisations

Road Safety GB
The Thatched Barn 
Low Road
Wortham 
Diss
Norfolk
IP22 1SH

Mary Williams
Chief Executive 
BRAKE 
PO Box 548 
Huddersfield HD1 2XZ

Stephen Joseph
Chief Executive 
Campaign for Better Transport 
16 Waterside 
44-48 Wharf Road 
London N1 7UX 
stephen.joseph@bettertransport.org.uk

Keith Richards
The Chair
Disabled Persons Transport Advisory 
Committee 
c/o Department for Transport
Great Minster House 
33 Horseferry Road 
London SW1P 4DR 
dptac.enquiries@dft.gsi.gov.uk

Chief Executive 
Health and Safety Executive 
Rose Court
2 Southwark Bridge 
London 
SE1 9HS 

The Chair 
Motorcycle Industry Association 
1 Rye Hill Office Park
Birmingham Road
Allesley 
Coventry CV5 9AB 
admin@miac.co.uk

Chief Executive 
National Express Group PLC 
National Express House 
Mill Lane 
Digbeth 
Birmingham B5 6DD 
www.nationalexpress.com/help

Joe Greenwell
The Chairman 
RAC Foundation 
89-91 Pall Mall 
London SW1Y 5HS 
info@racfoundation.org
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Steve Barry
Director – Business Unit South
Road Haulage Association
Roadway House
Bretton Way
Bretton
Peterborough
PE3 8DD 
s.barry@rha.uk.net

Michael Parker
The Chairman 
Royal Society for the Prevention of Accidents 
RoSPA House 
28 Calthorpe Road 
Edgbaston 
Birmingham B15 1RP
enquiries@rospa.com

The Chairman 
Association of British Drivers 
PO Box 2228 
Kenley 
Surrey CR8 5ZT 

Jim Freeman
Chairman 
British Motorcycle Federation 
3 Oswin Road 
Brailsford Industrial Estate 
Braunstone 
Leicester LE3 1HR 

Defensive Driver Training Limited 
Tudor House 
2 Worcester Street 
Stourbridge 
West Midlands 
DY8 1AN 
admin@ddtgroup.com

Graham Footer
Chief Executive 
Disabled Motoring UK 
National Headquarters 
Ashwellthorpe 
Norwich NR16 1EX 
info@disabledmotoring.org

Chief Executive 
Freight Transport Association
Head Office, and London and SE Region
Hermes House
St John's Road
Tunbridge Wells
Kent TN4 9UZ

Ken Keir
The Chairman 
Institute of Advanced Motorists Road Smart
1Albany Place
Hyde Way
Welwyn Garden City
AL7 3BT 

Selina Lavender
Chair 
Motorcycle Action Group 
Central Office 
Unit C13 Holly Farm Business Park
Honiley
CV8 1NP
central-office@mag-uk.org

Barry Sheerman MP
Chairman 
PACTS 
Clutha House 
10 Storey’s Gate Westminster, 
London SW1P 3AY 
admin@pacts.org.uk

The British School of Motoring 
Fanum House 
Basing View 
Basingstoke 
Hampshire RG21 4EA

Sustrans London
70 Cowcross Street
London
EC1M 6EJ

Vehicle recovery operators

Chief Executive
Association of Vehicle Recovery Operators
AVRO House
1 Bath Street
Rugby CV21 3JF 
sara@avrouk.com

Paul Geddes
Chief Executive
Direct Line/Green Flag
Churchill Court
Westmoreland Road
Bromley
BR1 1DP 
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Jon Dye
Chief Executive 
Allianz 
Allianz HQ
57 Ladymeed
Guildford
GU1 1DB

Operations Manager 
RAC Motoring Services 
RAC House 
Brockhurst Crescent 
Walsall WS5 4QZ 

Road Operations Director 
The Automobile Association Ltd 
Fanum House 
Basing view 
Basingstoke 
Hampshire RG21 4EA 
customer.service@theaa.com

Managing Director 
London Victoria
County gates
Bournemouth
Dorset
BH1 2NF
feedback@lv.com 

Chris Hoare
Chairman
Institute of Vehicle Recovery Operators 
Unit 11 Brook Business Centre
Cowley Mill Road
Uxbridge
Middlesex UB7 8EJ 
mail@theivrgroup.com

The Director 
National Tyre Distributors Association 
Park Street
Aylesbury 
Buckinghamshire 
HP20 1DX
info@ntda.co.uk

The President 
Road Rescue Recovery Association 
c/o Sams Ltd
Heckington Business Park
Station Road
Heckington
NG34 9JH
enquiries@rrra-recovery.co.uk 

Business organisations

Andy Briggs
The Chairman 
Association of British Insurers 
One America Square
17 Crosswell
London
EC3N 2LB
info@abi.org.uk 

Allan Williams
Senior Press & Communications Manager
British Chamber of Commerce
65 Petty France
London 
SW1H 9EU

David Hunt
Chairman
British Insurance Brokers’ Association 
8th Floor 
John Stow House 
18 Bevis Marks 
London EC3A 7JB 
enquiries@biba.org.uk

Sue Percy
Chief Executive
The Chartered Institution of Highways and 
Transportation
119 Britannia Walk
London N1 7JE
info@ciht.org.uk

Kevin Richardson
Chief Executive 
The Chartered Institute of Logistics and 
Transport 
Earlstrees Court 
Earlstrees Road 
Corby 
Northants NN17 4AX
enquiry@ciltuk.org.uk

David Burch
Director of Policy
Essex Chamber of Commerce
Unit 3, Block B
The Red House
Parkside Office Village
Nesfield Road
Knowledge Gateway
Wyvenhoe Park
Colchester
Essex CO4 3ZL

21



Malcolm Hyde
Regional Director
CBI South East
Cannon Place
78 Cannon Street
London EC4N 6HN

Richard King
Chairman
CECA (Southern) Ltd
2nd Floor East Wing
Metro House
Northgate
Chichester
West Sussex PO19 1BE
info@cecasouth.co.uk

Nigel Clifford
Chief Executive 
Ordnance Survey 
Explorer House
Adanac Drive 
Southampton 
Hants SO16 0AS
customerservices@os.uk

Transport organisations

Angus Swan
Site Manager
Thurrock Services
M25 between Junction 30 and 31
Arterial Road
West Thurrock
Grays
Essex RM16 3BG

Leon Daniels
Managing Director, Surface Transport
Transport for London
Albany House
65 Broadway
London SW1H 0BD

Edward Hodgson
Chief Executive 
Megabus
Buchanan Bus Station
Killermont Street
Glasgow 
GN2 3NW 

Chief Executive
Kirbys Coaches
Princess Road
Rayleigh
Essex 
SS6 8HR
info@kirbyscoaches.co.uk

Robert Keen
Director General
British International Freight Association 
Redfern House 
Browells Lane 
Feltham 
Middlesex TW13 7EP 
bifa@bifa.org

Chief Executive 
Arriva Plc
Admiral Way
Doxford International Business Park
Sunderland
SR34 3XP 
enquiries@arriva.co.uk

Chief Executive
Cooks Coaches
607 London Road
Westcliff on Sea
Essex 
SS0 9PE
info@cookscoaches.co.uk

Stagecoach London 
Customer Services
The London Buses
4th Floor
Zone B5
14 Pier Walk
London, SE10 0ES
customerservices@tfl-buses.co.uk
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